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Hccnedyromes cospementivie 0cobenHoCmu nposedeHust cmpame-
2UHECKO20 AHANU3A OESIMENbHOCIU NPeOnpusimuil nepepadamoleéa-
Fouux ompacietl, HeoOXoOUMbLX OJist YOPMUPOBAHUS ONALONPUANI-
HBIX YCI08UL YHKYUOHUPOBAHUSL 8 YUGPDPOBOU SKOHOMUKU U Oeli-
CMBUSL JHCECMKUX KOHKYPEHMHBIX CUL MUp0o6ozo puinka. 1lo pas-
JIUYHBIM - KIIACCUDUKAYUOHHBIM NPUSHAKAM NPOBEOeHd 2PYyNn-
DPOBKA OAHHBIX 0COOEHHOCIMEl C OYEHKOU HANPAGIEHHOCIU UX 61U~
SIHUSL HA NPUHUMAeMble YIPAGIeHYecKue peuenust U ux 6K1aod 6
obecneuenue KoHKypenmocnocobrnocmu. Ha ocnose knaccuueckux
Mooenetl  KIo4esbix OemepMuHanm KOHKYPEeHMOCnOCOOHOCmuU
npeonpusimuil, RPOBeOeH COOePIUCAMETbHbIL KOHKYPEHMHbIL AHA-
23 OISl YCMAHOGIEHUs. RPUBTEKAMENbHOCIIU OMPACTU 8 YCIIOBUSX
yughposoii sxonomuxu. Llenvio uccnedosanus sgnsemcs onpeoeie-
HUe aKMyaibHblX 0COOEHHOCMEL NPOU3EOO0CMEEHHO-XO3SCMEEH-
HOIL OesimeNbHOCHIU NPeOnpusmuil 00pabamuisarowux ompacrel,
BAJICHBIX OJISL NPOBEOEHUSI UX CIMPAMESULEeCKO20 AHAIU3d, Ymoobbl
000CHOBAHHO ONpedeTUmMb HANPABIEHHOCb UX BIUAHUA 05 (hop-
MUPOBAHUSL ROTUMUKU YCIMOUMUB020 PA3GUNUSL HA CPEOHECDOUHYIO
nepcnexmugy. B uccnedoeanuu npumensiiuce xax cmamuieckue
Memoobl AHATUMUYECKOU pabombl, MAx u Memoobl CYeHAPUes, KO-
mopbvle MOJICHO OMHeCmU K OUHAMUYECKUM, d MAKdIce KOoauye-
CMBEeHHbIEe U KAYeCMBeHHbLe MEMOoObl AHATU3A.

Knrouesvie cnosa: npeonpusmus, demepmunannibl KOHKYpeHmMoCcnocooHo-
Ccmu, cmpame2uieckull aHanu3, Yugpoeas SKOHOMUKA, KOTUYECIEeHHbIe U
KavecmeeHHble Memoobi.
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Modern features of strategic analysis of the activities of
processing enterprises necessary to form favorable
conditions for functioning in digital economy and under
tough competitive forces of the world market are
investigated. According to various classification criteria,
these features were grouped with the assessment of the
direction of their influence on management decisions and
their contribution to ensuring competitiveness. Meaningful
competitive analysis based on classical models of the key
determinants of the enterprises competitiveness was carried
out to establish industry attractiveness in digital economy.
The purpose of the study is to determine the actual features
of production and economic activities of manufacturing
enterprises that are important for their strategic analysis in
order to determine the direction of their influence for the
formation of a sustainable development policy for the
medium term prospect reasonably. Both static methods of
analytical work and scenario methods that can be attributed
to dynamic, as well as quantitative and qualitative methods
of analysis were used in the study.

Keywords: enterprises, competitiveness determinants, strategic
analysis, digital economy, quantitative and qualitative methods.
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Habmionaemblie B HacTosiIIee BpeMs KECTKHE YCIOBUS BEJCHUS XO3SHCTBEHHON J1eATENbHO-
CTH OT€YECTBEHHBIX MPEIPUATUI ONIPEAEIIAIOTCS CYIIECTBEHHBIM Y>)KECTOUYEHNEM UX KOHKYPEHTHOU
Cpenbl, XapaKTePUCTHK PECYPCHOT0 00ecredeHus, BO3MOXKHOCTEN 23(PPEKTUBHOTIO pa3BUTHUS B YCIIO-
BUSX HAJIOKEHUSI OTPAHUYUTENbHBIX MEp B peXKUMe CaHKIIMNA/KOHTpCaHKIMI. B ocoboii crenenu 3to
KacaeTcs NpeANpHUITUN, TeHEPUPYIOLINX BBICOKYIO T00ABIEHHYIO CTOUMOCTb, C JUIUTENIbHBIM IIPOU3-
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Regional and sectoral economy

BOJICTBEHHBIM ITUKJIOM M3TOTOBJICHUS MPOAYKIIMH, MTOCKOJIBKY Y MHOTHUX M3 HUX 3a JIOJTHH MEPHO.
nocTpe)OPMEHHOTO Pa3BUTHSI HAKOILICH ITUPOKUH KPYT PoOIIeM, YX YAIIAIONIIUX TOJ0KEHUE Ha I1e-
JIEBOM PBIHKE, 0COOEHHO B YCJIOBHSX )KECTKON KOHKYPEHIIUU ¢ CYOBEKTaMHU MHUPOBOT'O PhIHKA, HHO-
CTpaHHBIMH upMaMu. J[0CTaTOYHO YIOMSHYTh, YTO K HEPEIIAEMbIM Ha MPOTSHKEHUU JCCSITHIICTHI
npobjieMaM MOHO OTHECTH JOCTaTOYHO HHU3KYH MHHOBAIMOHHYIO aKTUBHOCTH, OOJIBIION HAKOI-
JIeHHBIA (DU3UYECKHIA, U, TTITABHOE, MOPATbHBIA U3HOC OCHOBHBIX (DOHOB, TEXHOJIOTHYECKYIO OTCTa-
JIOCTh, HEJIOCTATOK OOOPOTHBIX CPEJICTB U p. Bo BHENIHEH cpezie Bce OoJiee HapacTeT HeonpeaeeH-
HOCTh, OOBEKTHUBHASI CMEHA MPEANPUHUMATEIILCKUX MOJICJICH 1 MapaiurM MpOU3BOICTBEHHBIX OTHO-
HICHUH TIPH ITUPOKOH ITUGPOBOH TpaHCHOpPMAITUH, K TOMY K€ TIOJIMTUKAMU Pa3HBIX CTPaH IPUHUMA-
I0TCS Pa3JIMYHbIC OTPaHUYUTEIFHBIC MEPBI B OTHOIICHUU CBOOOHON TOPTOBIHU M TPAHCTPAHUIHOTO
JBIKEHUS TOBAPOB M YCJIYT, MHBECTUIIMH, pabouelt CUIIbI, 3aTPyTHEHUS ITepeX0/1a SKOHOMHUK Pa3BH-
BAIOILLUXCS CTPAH K UCIOJIb30BAHUIO MTEPEIOBBIX TEXHOJIOTUI.

Ha Heo0x01MMOCTh MPOBEICHUS CTPATETUYECKOT0 aHAIN3a BIMAET COBpEMEHHas crienuduka
(YHKITMOHUPOBAHKS OTEUYECTBEHHBIX MPEANPHUITUN 00pabaThIBAIONIMX OTPACIICd, 0COOCHHOCTH MX
COCTOSIHMSI, HE3aBEPIICHHBIC MPOIECChl HE TOJIBKO MU(PPOBHU3AIMU, HO M CAMOW PHIHOYHOM TpaHC-
(dhopMaI BOCTIPOM3BOICTBEHHON MOJIENH, TPEOYIOIIEH s B3aMEH TPAJUIIMOHHONW MOJIETHN JTUPEK-
TUBHO yIpaBiisieMon 3koHOMHKHU [13, €. 301]. B naHHOM HCClleIOBaHUU CTaBUTCS LEIb BBIABUTH
Han0oJIee BaXKHBIC OCOOCHHOCTH CTPATETHYECKOT0 aHAJIM3a U OPE/ICIIUTh HAIIPABICHHOCTh UX BJIU-
SITHUSI Ha JJOJITOCPOYHYI0 YCTOWUYMBYIO JNEATEIbHOCTh MPUMEHHUTENIBHO K KaTErOpUU OT€YECTBEHHBIX
MPEANPUATHI, TEHEPUPYIOIINX BBICOKYIO JOOABICHHYIO CTOMMOCTh. JIaHHBIN MOAXO/] MTO3BOJIHT CY-
IICCTBCHHO IOBBICHTH JOCTOBEPHOCTh WH(OPMAIMHU, MOJYICHHOH IO pe3ysbTaTaM IMPOBEICHUS
CTpaTErnuecKOro aHAIN3a, U MOCIYKHUT HaAJexaleMy ohOpMIEHUIO PETYIISIPHOTO CTPATErHuecKOro
yIpaBiaeHUS i1 00CCIEYCHHUS] YCTOMYMBOTO Pa3BUTHS MPOU3BOJICTBEHHBIX CUCTEM 00OpadaThiBaro-
IIUX CEKTOPOB SKOHOMUKH.

Marepunana u MeTOABI HCCIICIOBAHUS.

IIponecc crpaTerm4yeckoro aHain3a OKPYXKAIOWIEH Cpenbl NPEANPUATHA TPAAUIMOHHO M
CIPaBEUIMBO HAYMHAETCS C BBIAECJICHUS OCHOBHBIX JJIEMEHTOB €T0 BHYTPEHHEH U BHEIIHEN CPENBI.
[Tocne 3TOrO MpEennpusaTHE ONpeIesieT TaKk Ha3bIBAEMbIe «KPUTHUYECKHE TOUKU», TO €CTh T€ U3 HUX,
KOTOpBIE SIBJIAIOTCA AJIL HEro Hambosee BakHbIMH. Heo0X0AMMOCTh 3TOrO CBsi3aHa C TE€M, YTO BO
BCEM COBOKYIMMHOCTH MCXOJHON MH(OpMAIMKU HEOOXOIUMO YCTAaHOBUTH HanOoyiee 3HaYuMBbIe (hak-
TOPBI, BIUAIOLIME HA PEANPUATHE, TO €CTh YCTAHOBUTD MPEEIIbI U IPUEMIIEMYIO TOYHOCTD aHAIN3a
cpensl. Jlanee cobupaercs u uccineayercss UHGopmanusi 00 ITHUX «KPUTHUECKUX TOYKaX» U MOJBO-
JSITCSL UTOTH OLIEHKU TOT'O WJIM MHOTO KOMIIOHEHTA CPEJIbI.

TeopeTnko-MeToA0I0OTUUECKOM 62301 NCCIIeTOBAHUS MTOCTYKUIH Pa3pabOTKH CIIEUATUCTOB
B 00J1aCTH CTPAaTErMYeCcKOro aHaiu3a, B cepe YKOHOMHUKHU U XO35IMCTBEHHOH JesITeIbHOCTH Malllu-
HOCTPOUTEIBHBIX MpeAnpusaTHil. Pabota ocHOBaHa Ha TpyAaxX OT€YECTBEHHBIX U 3apyO0eKHbBIX UCCIIe-
JI0BaTeNIe-SKOHOMHUCTOB B 00J1aCTH CTPAaTErMYecKOro ynpasieHHs. B kauecTBe MeTO0B Hccieno-
BaHUS MPUMEHSUICS PETPOCIIEKTUBHBIN aHAU3 KIIOUEBbIX XapaKTEPUCTUK JIEATEIbHOCTH MallluHO-
CTPOMTENBHBIX IPEAIPUATHMN, @ TAKIKE METOBI JIOTHUECKOTO M CHCTEMHOTO aHAJIN3a U CUHTE3a, CTa-
TUCTUYECKHE TPYNIUPOBKH, CTPYKTYPHOTO U MOP(OJIOTHUECKOTO aHAIH3A.

Crenyer OTMETUTH O0JIBIIOE pa3HOOOpa3ue METOZ0B M OCOOCHHOCTEH CTPaTerMuecKoro aHa-
JM3a, OTMEYAaeMOEe B TPYJaX OTEUECTBEHHBIX U 3apyO0eKHBIX YUEHbIX, HAUWHasl CO BTOPOIl MOJOBHUHBI
nBanuaTtoro Beka. K craBmmmu kinaccuyeckumu tpynam M. Iloprepa crnemyer 106aBUTh pabOTHI
K. Boymena [6], Andrews, K. [1], Prahalad, C.K.[4], Selznick, P. [5], Ansoff, H.I. [2], Learned, E.P.
[3] 1 op. poccuicKuX U 3apyOEKHBIX aBTOPOB, JABIIUMHU TOTYOK JJIsi TBOPYECKUX MHULIMATHB OoJjiee
COBpPEMEHHBIX HccieioBaTeNell B 00JacTi CTpaTErnyecKoro ynpasieHus opranuzanusamiu [11]. Tpu-
MEHSEMBIE B UCCIIEIOBAHUU METO]Ibl aHAJIN3a MOXHO PA3AEIUTh HA KOJMUYECTBEHHBIE U KaUECTBEH-
Hble, CTaTUCTHYECKUE U AMHamuueckue. M Te, U apyrue 10CTaTOYHO IIMPOKO HUCIIONB3YIOTCA MPU
MIPOBE/ICHUH CTpAaTernyeckoro aHanusa. OQHaKo, IpU OL[EHKE JMHAMHYECKUX CIIOCOOHOCTEH mpea-
MPUATHSL, TEHACHLIUN €r0 pa3BUTHS IPEUMYILIECTBEHHO HCIOIb3YIOT KOJTUYECTBEHHBIE METO/IbI — Be-
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JUYMHBI TPUOBLTH, 10X0/a, IPYTuX (PMHAHCOBBIX MOoKa3aTenel. Cienyer UMETh B BUAY, UTO OPHEH-
TaIys B IMHAMUKE TOJHKO HA KOJIMYECTBEHHBIC MOKA3aTeNd, OCOOCHHO C Y4eTOM HHQIISIIHU, JTHUC-
KOHTHUPOBAHUS JICHEKHBIX IIOTOKOB MOYKET MIPUBECTU K HEBEPHBIM BbIBOJIaM. Tak, MHOTHE TpeIpU-
SITHST POCCUICKOTO MAIIMHOCTPOCHUST HYXIAIOTCA B KOMILJIEKCHOM MojepHu3aluu. Pemienue o Mo-
JepHU3AIMN TPUHUMAETCSI Ha OCHOBE (POPMHUPOBAHUS U 00OCHOBAHUS MHBECTHIIMOHHOTO MPOEKTA.
[Tocnennuii ke OLICHMBAETCSI HA OCHOBE J10X0/J1a C YYETOM €ro JUCKOHTUPOBAHMS B COOTBETCTBUH C
BpEMEHHBIM ObeclieHeHueM jAeHer. 1 eciu 1oxoa oT mpoekTa Huke TpeOyeMOoro ypoBHS, IPOEKT
otBepraercs. IIpu ToM U3 aHaIM3a MHOTUMH CHELUAIMCTAMU YIIyCKaeTcs Ceyrollee 00CTOSATENb-
cTBO [7, €. 70]. UHBECTUITMOHHBINA MTPOCKT B MATHHOCTPOSHUN 00ECIICUNBACT HE TOJIHKO TOJyUCHHE
710X0]1a, HO ¥ (pOpMHUpOBaHHE ONPEICIICHHON COBOKYITHOCTH OCHOBHBIX (DOH/IOB, MAIlIMH U 000PYI0-
Banud. [lo cytu 370 03HayaeT TexHUYecKoe pa3zButue npeanpusatus [9]. HoBas coBokynmHOCTh Ma-
IIMH ¥ 000pyIOBaHUS HCIIONIB3YETCs [UTMTETLHOE BpeMsi, 00ecTieurBasi He TOJIBKO BBITYCK TPOIYK-
11U, JUIsI KOTOPOU OHA CO3/1aHa, HO U, IIyCTh U B OMPEIEICHHOM JJ0J1e, AJIs MOCIEIYIOIINX TOKOJICHUN
n3nenuit. OTKa3pIBasCh OT pealn3alii MHBECTUIIMOHHOTO IPOEKTa BCIEACTBUE €70 HU3KOTO 10X0/a,
MIPEANPUATHE OTKA3bIBACTCS U OT OMPENIETICHHOTO BapHaHTa CBOEr0 TEXHUYECKOTO Pa3BUTHSI, TOBbI-
masi TeM CaMbIM CTOMMOCTH KallUTaJbHBIX 3aTpaT Ha MOJIEPHU3AIMIO B MOCJICAYIOIINUE TIEPHOIBI.
OneHuTh, HACKOJIBKO 3TO 1eeco00pa3HO, MOXKET TOJIBKO JeTalbHbIM KaueCTBEHHBIN aHAINU3 WHBE-
CTUIIMOHHOTO IIpoliecca.

PesynbTaTsl M HX 00CyKAeHHE.

Komruiekc oOpabaThIBarOIIMX OTpaciield HAllMOHATLHOW 3KOHOMHUKHU BCJICICTBHUE OOJBIIIOTO
pa3Ho00pa3us BXOAIIUX AETIOBbIX CTPYKTYP U aKTOPOB XapaKTepU3yeTcs pa3IMuHbIMU HaIlpaBiie-
HUSIMH €T0 CTPYKTYPHU3AINH (110 OTPaCisiM, popMam COOCTBEHHOCTH, OTHOLIICHHUIO K 000OPOHHOH IIpo-
MBIIIJIEHHOCTH, BXOXKJICHUIO B KPYIIHbIE MHTETPUPOBAHHBIE CTPYKTYPBI WM MEXAYHApOJHbIE allb-
STHCBI, OTHOIIICHUIO K PEAIM30BAHHBIM TEXHUYCECKUM YKJIaJlaM U T.1.). BakHOU rpymmoi 0ocoOeHHO-
CTel, KOTOpble HEOOXOIUMO YUUTHIBATh IPU MIPOBEIEHUH CTPATETMUECKOro aHalIu3a MpeArpUsITUi,
MIPEJICTABIISIETCS, YTO JIOJKHBI CTaTh OCOOEHHOCTH OpraHU3alluy TEXHOJOTMYECKOro mpolecca, 3a-
BEPILIEHHOCTH TEXHOJIOIMUYECKOTO LIUKJIA U3TOTOBJIEHUS TOTOBOM MPOAYKIMH. J[pyrue rpynmsl oco-
OeHHOCTeH (110 MOJIOKEHUIO0 B 9KOHOMUKE Poccuu, Mo MOJ0KEHUI0 Ha PHIHKE, 10 IKOHOMUYECKUM
nokasaressiM U 3pPEeKTUBHOCTH IPOU3BOJICTBA) CBSI3aHbI C COBPEMEHHBIM COCTOSIHUEM U 3P PEKTHUB-
HOM paboTOM MpennpusITHSL.

Cpenu cOBpeMEHHBIX XapaKTEPUCTUK IO MOJIOKEHUIO POCCUNCKOTO MPEANIPUATHS HA PHIHKE
MO>KHO OTMETHUTh CJIEYIOIINE BaXKHEHIIINE U3 HUX: B 3HAUUTEJIbHOM CTENIEHU PBIHOK 3aHAT MPOIYK-
1Uel 3apy0eKHBIX TPOU3BOIUTENEH; MPOJYKIIMS OTEUECTBEHHBIX TPOU3BOANTENENH BO MHOTUX CITy-
qasX OTJIMYAEeTCS HU3KUM KaueCTBOM M KOHKYPEHTOCIIOCOOHOCTBIO, HE CPOPMUPOBAH PHIHOK OTEYE-
CTBEHHOM MaIIMHOCTPOUTENIbHOM MHHOBAIIMOHHOM NpoayKiuu. Bee 3T 0cOOEHHOCTH KOMIIEKCHO
BIIUSIIOT Ha MOJIOKEHUE MPEANIPUATUS Ha PbIHKE U, COOTBETCTBEHHO, IIPU MIPOBEIECHUM CTpaTeruye-
CKOT'0 aHaJIN3a UX HE0OXOAMMO YUUTHIBATh NPH aHAIHM3€ BCEX COCTABIISAIOIINX BHEUIHEH U BHYTPEH-
Hel cpeasl. Hanpumep, yder nepBoi U3 HUX, IIPU MCCIIEJOBAHUN MaKpOOKPYKEHHUs, JOJKEH OCY-
LIECTBIIATHCS IIPU UCCIIEI0BAHUN 3aKOHOIATENIbHON KOMIIOHEHTBI — OHA OIIPENEISAET BOZMOXKHOCTD U
MpopabOTaHHOCTh MOJUTUKH HMMIIOPTO3aMEIICHHs, YKOHOMUYECKOM KOMIIOHEHTHI — YBEIIMYCHHE
IIPUCYTCTBUS HA PbIHKE UMIIOPTHOM MPOIYKIIMH BO MHOTOM OIIPENENSIETCS AMHAMUKOW MaKpO3KOHO-
MHUYECKHUX MOKa3aTeseil, B MepBy0 o4epeib, KypcoM HallMOHAIbHOM BalltOThI, HAYYHO-TEXHUYECKOU
KOMITOHEHTHI — ONIPEAEIAET TEHACHIIMM HAyYHO-TEXHUYECKOI0 IIPOrpecca B UCCIENYEMOM CETMEHTE
PBIHKA U BO3MOXKHYIO CTENIEHb MPEBOCXOACTBA UMIIOPTHOM npoaykiuu. [Ipu uccnegoBaHuy MUKpPO-
OKpY>KEHHsI JaHHAs1 0COOCHHOCTD MPOSBIISAETCA MPU N3YUYEHUH KOHKYPEHTOB, TIOKYyMaTeiei, 10 HeKo-
TOpPOH cTeneHu NMocTaBUIMKOB. [Ipu 3TOM Ha MHOTHX MPEANPUATHAX 3aTPYAHEHHE MOXKET BbI3BATh
COCTaBJIEHHE CaMOT'0 MEPEYHsI KOHKYPEHTOB, IIOCKOJIbKY MHOTMM MaJjbIM U CPEIHUM MPEIIPUATHIM
HEeJ0CTyNHa UHPOpMAIIHs 0 TapaMeTpax MPOIyKIINH 3apyO0eKHBIX IPOU3BOAUTENCH, KOTOpasi MOKET
MOSIBUTHCSL HA OT€YECTBEHHOM phIHKE. [Ipu nccnenoBaHuM BHYTpEHHEH Cpeibl 3TH ke 00CTOATENb-
CTBa MPEMATCTBYIOT OObEKTUBHOM OLIEHKE KOHKYPEHTHBIX TPEUMYIIECTB, 3(PPEKTUBHOCTHU MTPOBOIH-
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MO MapKETUHTOBOM MPOrpamMMBbl U T.I1.

Bakneiimeir 0coOOEHHOCThIO 00pabaTHIBAIONINX MPEATNPUATHH, B IIEPBYIO OYEPE/Ib MAIIUHO-
CTPOUTEIbHBIX, SBIISETCS U CJIOKUBIIASICS CErOAHs HU3Kast 3PEKTUBHOCTH UX I€ATEIHLHOCTHU B CPaB-
HEHHH ¢ MHOTHMH JPYTUMH OTPACIISIMU MPOMBIIIICHHOCTH M SKOHOMHUKH. DTO TaKkKe TpeOyeT MHO-
TOACIEKTHOTO Y4€Ta IPH IPOBEICHUH CTPATETHYECKOT 0 aHAIM3a B PA3JIMYHBIX COCTABIISIOIINX OKPY-
KaroIleH MPeANPUATHE CPEMIBI, UTO YK€ OTMEUYAIOCH B IIPEABIIYIIMX TEMAaTUYECKUX UCCIIETOBaHMIX
[12]. Hu3kast peHTabenbHOCTh IPOM3BOICTBA MPUBOIUT K 3HAUUTEITLHON YyBCTBUTCIBHOCTH X035~
CTBEHHOI'0 MEXAaHM3Ma MPEANPUATHUS K AMHAMUKE MaKPOIKOHOMHUUYECKUX ITOKa3aTesiel (KOMIIOHEHTHI
«OKOHOMHKAY», «HAYYHO-TEXHUUECKUN MPOrpeccy», «couuaabHas chepa» Makpocpesbl), K CI0KHO-
CTSIM BO B3aMMOOTHOIIEHUSX C KPEAUTOPaMHU, IOTEHIIMAJIbHBIMA HHBECTOPAMHU, ITOCTABILUKAMM, 10-
KynatelsiMu (MUKpOCpesa), OTCYTCTBUIO CPEACTB Ha OCYIIECTBICHUE MHHOBAILIMM, MOJCPHU3ALINN
MIPOU3BOJICTBA, 3(P(HEKTUBHON MAPKETUHIOBOM IMOJIMTUKYU (BHYTPEHHSAA cpea npennpusrus) [8].

VY4er BcexX BBIIICHA3BaHHBIX OCOOEHHOCTEW MO3BOJUT CYIIECTBEHHO MOBBICHUTH JIOCTOBEp-
HOCTb IIPOBEJICHUSI CTPATErMUECKOI0 aHaJIM3a MAIIMHOCTPOUTENbHOIO npeanpusatus. Kak yxxe orme-
4aJioCh, HE HA BCE JJAHHBIE XapaKTEPUCTUKU IPEANPUATHAE MOKET OKa3bIBATh BIUSHUE, HO OCO3HAHHE
UX HaJIW4YUs U y4eT B CBOEH JIEATENbHOCTH MO3BOIMUT 00jee 0O0CHOBAHHO MPOBOJUThH CTpaTeruye-
CKUW aHanu3 U GOPMUPOBATH B JajbHEHINIEM CTPATETHUIO CBOErO pa3BUTHS. (s XapaKTepUCTHKHU
MPUBIIEKATEILHOCTH OTPACIH M YCIOBUH KOHKYPEHTHOM Cpeibl B Hel 0OBIYHO UCTIONB3YETCS MOACITh
M. Iloptepa [10], koTOpas BKJItOYaeT B ceOsl aHATU3 MATH KOHKYPEHTHBIX CHII:

- CITIOCOOHOCTH MOCTABIIUKOB JUKTOBATh CBOU YCJIOBHUS,

- yrpo3a MosIBJICHUS HOBBIX KOHKYPEHTOB;

- CIIOCOOHOCTH MOKYIIaTeIe TUKTOBATh CBOU yCIIOBHS;

- YTPO3blI MOSIBICHUS TOBApPOB-3aMEHUTEIIEH;

- YpOBEHb KOHKYPEHTHOM OOpPHOBI B OTpaCIIH.

Hcnonp3yeM 3TH MOJENb NPUMEHUTENBHO K OT€YECTBEHHOMY MAIIMHOCTPOEHHUIO, OJHAKO,
CllelyeT YYHUThIBATh, YTO PHIHKU MPOAYKLHMH OTIEIbHBIX IMOJOTPACIEH MAaIIMHOCTPOEHUS OTIMYa-
IOTCSI APYT OT JIpyTa, HO BMECTE C TEM, €CTh M HEKOTOPBIC OOIIIE XapaKTEPUCTUKH, JJIs1 KOTOPBIX U
IpoBeeM aHau3. Mcnonp3oBaHue 0TpaciieBOro KpUTepHst ACIECHUS IPEIPUITHI TaK)Ke BO3MOXKHO,
HO JJa)Xe B IPEJeNax OJHOM M TOM kKe OTPaCIy MO3UIMH IPEANPUATHNA C TOUKH 3pEHUS KOHKYPEHT-
HBIX CHJI 3HAUUTENBHO Pa3IMYalOTCs B 3aBUCUMOCTH OT UX IPUHAUIEKHOCTU K TPEM BBIILIEHA3BAH-
HbIM TunaM. [1o pe3ynpraTam aHaanM3a MOXKHO OTMETUTH, YTO MTOYTH 110 BCEM OCHOBHBIM KOHKYPEHT-
HBIM CHJIaM B OTPAC/IM PE3yJbTAThl MX BIUSHUSA HA KPYIHbIE YaCTHBIE U CPEHUE U MaJIble YACTHBIE
MPEeANPUATHS COBNAAAtOT (CM. Tald. 1).

AHanu3upys cnocoOHOCTb NMOCTABUIMKOB TUKTOBATh CBOM YCJIOBUS, JJIsi KPYITHBIX UHTETPH-
POBaHHBIX KOMITAHUH ¢ Pe00IaJalouM y4acTHEM TOCYJapCTBa MOKHO OTMETUTh, UTO B CETMEHTE
roc3akas3a HU3KUH ypOBEHb TaKOH CIIOCOOHOCTH, B CETMEHTE IPaXKAAHCKOM MPOJYKIINN aHAJIOTMYHBI
OCTaJIbHBIM — KPYITHBIM YaCTHBIM U CPETHUM U MaJIbIM YaCTHBIM MPEeANPpUATUAM. [ HUX ke Xxapak-
TEPEH BBICOKUI ypOBEHb TaKOW CIIOCOOHOCTH B YaCTH MaT€PHAIbHBIX M TOIUIUBHO-IHEPre€TUYECKUX
PECYPCOB M CPETHUN YpOBEHb B YAaCTH KOMIUIEKTYIOIIUX. JTO ONpPENEsIeTCs] HAINYMEM MOHOIIO-
nau3Ma B cepe IpOM3BOJICTBA MATEPHATIBHBIX M TOIUIMBHO-3HEPTeTUYECKHX PECYPCOB M KOHKYPEHT-
HOM cpefibl B YaCTH MPOU3BOJICTBA OOJBIIMHCTBA KOMIIEKTYIOMUX. 110 OCTaNbHBIM KOHKYPEHTHBIM
CHJIaM MOXXHO OTMETHUTh, YTO HAIIPABJIEHHOCTh UX BJIMSHHS BO MHOTOM OIPEAEIAETCS MPUHAIIIEK-
HOCTBIO MPEANPUATHUS K TPEM BbIIICHA3BaHHBIM THIIAM U, COOTBETCTBEHHO, (PMHAHCOBO-IKOHOMHUYE-
CKUM cocTosiHuEM. U ecnm, HanpuMmep, yrpo3a MOsIBJIEHHSI HOBBIX KOHKYPEHTOB AJIsl KPYIHBIX KOM-
MaHUH YaCTHBIX U C MPeodaaroiuM y4yacTHEM FOCy1apcTBa B KaluTajie BOZHUKAET, B IEPBYIO OUe-
pelb, CO CTOPOHBI 3apYOEKHBIX ITPOU3BOAUTEINEH U3-3a BEICOKMX OaphepoB BX0/1a HA ONpPe/IeICHHbBII
CErMEHT PBIHKA, TO JUJISl CPEIHUX U MaJbIX MPEANPUATUI TaKas yrpo3a BO3HHUKAET U CO CTOPOHBI 3a-
PYOEKHBIX, U CO CTOPOHBI OT€UECTBEHHBIX IPOU3BOIUTENEH.

B HekoTopoii crenenu y NpeAnpusITHI STUX TUTIOB U pa3Has OpUEHTALUs Ha OIpe/iesIeHHbIE
rpynmnsl notpedureneil. Jlaxe ecnu He aHATU3UPOBATH CETMEHT T'OC3aKa3a U HE YUUTHIBATh BBICO-
KYIO KOHKYPEHIIHIO Ha OT€YECTBEHHBIX PAHKAX CO CTOPOHBI 3apyO0eKHBIX TPOU3BOAUTENEH, MOKHO
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Tabnuua 1 — AHamu3 KOHKYPEHTHBIX CUJI B OTPACIy (IIPOBEAEH aBTOPaMHU Ha OCHOBE UCIOJIb30BAHUS
METOJIMK KOHKYpeHTHoro aHaiu3a M. Iloptepa)

KonkypeHTHBIE
CHJIBI

Kpymnnsie
WHTETPUPOBAHHBIC
KOMITaHUH C
peo0IIagaroIuM
y4acTHeM
rocyJapcTBa B
KaruTase

Kpynnsie yactHble
KOMITaHUH

Cpenuue 1 MaJlble 9acTHEIE
MIPOU3BOICTBCHHBIC
KOMITaHUH

CnocoOHOCTE
[IOCTABILUKOB
IUKTOBAThH

CBOM YCJIOBHS

A) B cermenre
roc3akasa HHU3KHUil
YPOBEHb

B) B cermenre
TpakJaHCKOU
MPOIYyKLIUU
BBICOKUI YPOBEHb

Bricokuii ypoBeHb KOHKYPEHIIMH B YaCTH CHIPbsI, MATEPHAIIOB,
Tapu(OB €CTECTBEHHBIX MOHOIIONNNA, CPEIHUN YpPOBEHb B

YaCTU KOMIUICKTYHOIINX

VYrpo3a
TIOSIBIICHUS
HOBBIX
KOHKYPEHTOB

A) B cermenre
roc3akasza HHU3KHU
YpOBEHB

B) B cermente
TpaKIaHCKOU
MPOAYKIIHN
BBICOKUH YpOBEHb
B OCHOBHOM CO
CTOPOHBI
WHOCTPaHHBIX
¢hupm-
MIPOU3BOAUTENEH

Beicokuii YPOBEHb B
OCHOBHOM CO  CTOpPOHBI
WHOCTPaHHBIX tbupm-
MPOU3BOIUTEIIEH

BrIcOkMi1 ypOBEHB B CTOPOHBI
Maccel  OTEUECTBEHHBIX U
WHOCTPaHHBIX (hupm-
MIPOU3BOIUTEIIEN

CnocoOHOCTB
MOKyTaTeyen
JOUKTOBATH

CBOM YCIIOBHS

Bricokuii ypoBeHb
Mo  TOKa3aTesiM
LIEHbl, KaydecTBa,
o0cyXuBaHMS,
JIOTIOJTHUTENBHO B
CerMeHTe
TpakJJaHCKOU
NPOAYKLIUH o
YCIIOBUSIM OIUIATHI

Bbicokuil ypoBeHb KOHKYPEHLHMH II0 IIOKa3aTeIsiM LIEHBI,
Ka4decTBa, 00CITy)KUBaHHS, YCIOBHSAM OILIATHI

VYrpo3a
MTOSIBJICHUS
TOBapOB-
3aMCHHTEIICH

a) B CETrMEHTE
roczakasa HHU3KUH
YpOBEHBb WA
OTCYTCTBYET
0) B CerMeHTe
TpaKJJaHCKOU
MIPOTYKITAN
BBICOKUH YPOBEHb

Bricokas KOHKYpeHIHsI, CACP)KUBAETCS [IEHOBBIMHU (DakTopamu

Konkypenuus
B OTpaciu

a) B CerMeHre
rocsakasa
OTCYTCTBYET
HU3KHUH ypOBEHb
0) B cerMeHte
TpaKIaHCKOM
MPOIYKIAN
BBICOKHI YPOBEHB

Bricokuii ypoBeHb

BrlIcokuii ypoBEHb B YCIOBUAX
COXpaHAOLIENCs Y3KOH
clielIMaIn3aluy OpeanpUusiTUil
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OTMETUTh, YTO KpPYIHbIE KOMIIAHUU OPHEHTUPYIOTCS MPEUMYIIECTBEHHO Ha PBIHKH BBICOKO-
IUIaTEXEeCOCOOHBIX MOTPEOUTENEH, 0CO00 MPHUBIICKATEILHBIMU ITPH 3TOM SIBIISIFOTCS] TOCKOPIIOPAIHN
paznuuHoro Buja. CpenHue M Mallble — OpPUEHTUPYIOTCS B OOJblIe YacTH Ha HHU3KO-
IUIaTEXKeCoCOOHOTO MOTPEOUTENS.

3akiaro4enue.

HcxoaupIM 3TarioM pa3pabOTKU CTPATETuyl pa3BUTHS NPEANIPUATHS, ONPEACIIONIeH ee KOH-
KypeHTOCHOCOOHOCTB, SIBJIAETCS cTparernueckuii ananus. OH mo3BossieT chopMUpOBaTh HEOOXOAH-
MYI0 UH(QOPMAIHIO O TMO3UTHUBHBIX M HETATHBHBIX XapaKTEPHCTHUKAX AEATEILHOCTU HPEANPUATHS,
U3MCHEHUSIX B €0 MaKpO- M MHUKpPOCpEIE, Ha OCHOBE KOTOPOW MOXKHO HMPUHSTH 0OOCHOBaHHBIC
YIIPaBICHYECKNE PEIICHHUS B YaCTH MTOCTPOCHUS CTPAaTeTHH pa3BUTUS mpennpusatus. OgHako, mpu
€ro MpPOBEJACHUH HEOOXOAUMO YYHUTHIBATh COBPEMEHHBIC OCOOCHHOCTH XO3SICTBEHHOW JIESTEIBHO-
CTH MalIMHOCTPOUTENIFHBIX IPEANPUATHIA, KOTOPbIE CYIIECTBEHHO BIUSIOT HA CIEU(UKY POBEIe-
HUSI CTPATErMYecKOro aHanm3a. PaccMoTpensl ocodbeHHocTH npuMmenenus mozaean M. Iloprepa mo
OLICHKE YCIIOBHI KOHKYPEHTHOM Cpeibl B OTPACIH IPUMEHUTEIHHO K MAIIMHOCTPOCHHIO. BhIsBIICHO
BJIMSIHUE CIIOKUBILCHCS CTPYKTYPHU3ALUU OTPACTH HA TPAAUIIUOHHYIO MOJIC)Ib aHAIN3a TISITH KOHKY-
PEHTHBIX cuil. PaccMOTpeHHBbIE 0COOCHHOCTH MPOBEACHUS CTPATErHYEeCKOro aHAIN3a MPeANPHUATHIA
00pabaThIBAIOIINX OTPACIIEH MO3BOJIAT MOIYYUTh 00Jiee 000CHOBAaHHYIO HH(POPMALIUIO O COCTOSTHUN
ero Makpo- 1 MUKPOCpE/Ibl, 4To o0ecrednuT nocieayrouee GpopmupoBanue ero 3pQpekTuBHOM cTpa-
TETUU Pa3BUTHUSL.
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Tpocpammmo-yenesas noOOepHCKa Mano2o0 NpeonpuHUMAmMenb-
cmea CMAaHo8Umcst OelCmEeHHbIM UHCIPYMEHMOM dhdexmue-
HO20 pa3zeums OU3HeCa U CHUNCEHUS, PUCKOB Y2PO3 U 8bI30606, KO-
mopbeie 00yCl067eHbl HOBbIMU 2EONONUMUYECKUMU U MEXHOEH-
HbIMU USMEHEHUAMY, naHoemuel u coyuanusayuell obuecmsa.
Ona ocnosana Ha paspabomxe KOMNIEKCa Mep U MepOonpusimul,
KOMopble CIUMYIUPYIOm paseunmue busHeca u HUGEIUpyIom eus-
Hle PUCKOB, KOMOPble CEA3AHbL C GHEWHUMU aKmopamu u Hym-
pennumu npoonemamu. Tpunsmue ynpasnenueckux pewenutl 6a-
3upyemcs Ha CUCMEMHOM U3YYeHUU Meopuu U NpaKmuku npo-
6eMbl, paccmMompeHun Menmooo8 u HOOX0008 K OCYUJeCMEILeHUI0
20Cy0apcmseeHHoOU NOO0epIHCKU Mablx npeonpusmutl. [lens cma-
mul 3aKI0Yaemcs 6 0030pe NOHAMUUHOU OCHOBbL NPOSPAMMHO-
yenegoli NOOOEPICKU MAL020 NPEONPUHUMAMENLCIBA, AHATU3E CO-
CMOSHUA U TEHOEHYUIL Pa3EUIMUs MAN020 OU3HECd, OYeHKU NPUHU-
Maemblx Mep 20CyOapcmeeHtoll NOOOEPICKU U UX COBEPULEHCNBO-
eanus. Bonpocel npoepammno-yenesoii no00epHCcKU Manozo ous-
Heca A6NA0MCs MATOU3YHEHHbIMU, YN0 00YCI08IUEAeNn HeoOX0-
OUMOCHb NPoGedeHst 0030pa NOHAMULIHO20 ANNApama, mMemooos
U3VYeHUs OaHHOLU NPobIeMbl U UHGDOPMAYUOHHOU 6A3bl aHATU3A
npeonpuHuUMamenscmed. B cmamve paccmMompensl UHCHunymol
Yenegoil NPOSPAMMHOU NOOOEPAHCKU MAN020 OU3HECA, KOMNIEKC
NPUHUMAEMBIX Mep U OAHbL PEKOMEHOAYUU NO PACUUPEHUIO Na-
Kema Meponpusmuil O CIUMYIUPOBAHUs NPEONPUHUMAMENb-
CKOU AKMUBHOCHIU U NOCIAONEHUS, KOHMPOJIS.

Kntouesvie cnosa: anmuxpusuchvlii Mexanuzm, KOIUHeCHEeHHbIe Memoobl,
KauecmeeHHble Memoobl, Maioe NPEONPUHUMAMETbCEO, NPOSPAMMHO-Yele-
601l NOOX00, Yenesast MoOeIb.
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Program-targeted support of small business is becoming an
effective tool of effective business development and
reduction of threats and challenges risks caused by new
geopolitical and anthropogenic changes, pandemic and
society socialization. It is based on the development of a set
of measures and activities that stimulate business
development and neutralize the impact of risks associated
with external factors and internal problems. Management
decision-making is based on systematic study of the problem
theory and practice, consideration of methods and
approaches to state support of small enterprises. The
purpose of the article is to review the conceptual basis of
program-targeted support of small business, analyze the
state and trends of small business development, and assess
the undertaken measures of state support and their
improvement. The issues of program-targeted support of
small businesses are poorly studied, which necessitates a
review of conceptual apparatus, examination methods of this
problem and information base of entrepreneurship analysis.
The article examines the institutions of targeted program
support of small businesses, a set of undertaken measures,
and provides recommendations for expanding of measures
package to stimulate entrepreneurial activity and ease
control.

Keywords: anti-crisis mechanism, quantitative methods, qualitative
methods, small business, program-target approach, target model.
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BBenenne

Mabiii Ou3HEC B MOCIICIHKIE TOAbI HAXOAUTCS B (DOKYCe BHUMaHUS CO BCEX CTOPOH OPraHOB
BJIACTU M TOCYAapCTBEHHOM moanepxku. [lannemusi, 3apyOeKHbIE CAHKIIMU TOBIIMSIIA HA Pa3BUTHE
MAaJIOTO M CPEJHETO MPEAINPUHUMATEIBCTBA, IPUBEIIH K 3aKPBITHIO PsA/Ia KOMIIAHUM, PUOCTAHOBIIE-
HUIO JICSITCILHOCTH OTIENBbHBIX (PUPM, CIIOCOOCTBOBAIM COKpAIIEHUIO KaapoB. ['ocymapcTBeHHAs
MOJJIEPKKAa MAJIOro MPEANPUHUMATEILCTBA HAIIPaBJICHA HA JTbIOTUPOBAHHOE KPEIUTOBaHUE, HAJIO-
rOBO€ CTUMYJIMPOBAHUE, MPEIOCTABICHUE TOCYAapCTBEHHBIX CYOCHAMI, OCBOOOXKICHHE OT BHEII-
HEero KOHTpPOoJIs 1 Haa30pa. LludpoBsie n3MEHEHHsI KOCHYTCS BCEX CTOPOH JICSITEIIBHOCTHA MaJIOro Ou3-
HEca U CIOCOOCTBYIOT PACHIMPEHUIO MPOPECCHOHATBHBIX KOMIETCHIIMA, Ha Pa3BUTHE KOTOPBIX
Takke OyIyT HampaBlIeHbl MEPbI TOCYIaPCTBEHHON MOACPKKU. HCTUTYTHI MOJAECPKKHU MPEATIPU-
HUMATEJIbCKUX CTPYKTYP, [UPPOBBIC MOPTATBI U PECYPCHI TTO3BOJIAT MPOBOJAUTH CUCTEMATHUSCKUN
MOHHUTOPHHT U3MEHEHHS CUTYalluU B cpepe MpeApuHUMAaTENbCTBA, KOOPAUHUPOBATH MEPHI U TIEpe-
pactpenenaTh pecypchl. AHAIM3 CHTYallMK HanpaBiieH Ha Y((EKTUBHOE B3aUMOJICHCTBHE BCEX 3a-
HMHTEPECOBAHHBIX CTOPOH M MHCTUTYTOB BJIACTU U OOIIECTBA.

MeToabl M METOAMKA MCCIET0BAHUS

Hayunas mpobnema paccMaTtpuBaeTcsi ¢ MO3UIUI TEOpUU M METOJIMKH €€ HccienoBanus. B
Boubmioit poccuiickoi SHIMKIIONEANN MTOHATHE TEOPHUS» TPAKTYETCA CleNyroImuM oopazom. Teopust
(B mepeB. ¢ 1atT. — paccMaTpUBaTh, UCCIIENOBATh) — 3TO HAay4yHasi, Haubolee pa3BuTas Gopma opraHu-
3allMd HAYYHOTO 3HaHUS, JA0IIas [IEJI0CTHOE MPEICTABIECHUE O 3aKOHOMEPHOCTAX U CBS3SX ONpee-
NEHHON 00JIaCTH NEUCTBUTEIBHOCTH — 00BbekTa nqaHHoi Teopuu [3]. IlpencraBuser cobol 1eaoct-
HYI0, BHyTpeHHE JU(PPEPEHIIMPOBAHHYIO CUCTEMY 3HAHHMSI, JUUISI KOTOPOUM XapaKTEPHBI JIOTHIECKAs
3aBUCUMOCTh OJIHUX AJIEMEHTOB OT APYI'HX, BBIBOAUMOCTb COJEPKAHUS TEOPUU U3 HEKOTOPOI COBO-
KYIHOCTHU YTBEPKJIEHUI U MOHATHI — UCXOAHOr0 0a3zuca Teopuu. Teopus MO3BOJISET U3YUUTh YTBEP-
KJICHUS U TIOHATHUSA, KOTOPBIE XapaKTEePHBI AJIsl UCCIICIOBAHUS JAHHOU MTPOOIIEMBI.

[TporpammHoO-1I€T€Bas MOAAEPKKA PA3BUTHUS MAJOro MPEANPUHUMATEIbCTBA PaCCMaTpUBa-
€TCsl B TEOPETUIECKOM aCIEKTE B MyOIUKAIMIX YISHBIX U CIIECIUAIMCTOB, KOTOPHIE MTPEICTABICHBI B
Hay4HBIX JIEKTPOHHBIX Onbnmnorekax [2; 8; 11; 15; 16; 25].

HcTopuueckuii meproj, ¢ KOTOPOTO YAeNseTcs BHUMaHUE Mpo0ieMe IporpaMMHO-1IeTIeBOM
MOJ/IEPKKHU MaJioro OusHeca, mpuxoauTcs: Ha Hadaso 20 ronoB. IMEHHO B 3TO BpeMsi Hayanach ak-
THUBHas pabota mo GopMupoBaHuio GeaepalbHbIX U PETHOHAIBHBIX IENEBBIX MPOTPAMM Pa3BUTHS
MaJIOTO MPEANPUHUMATEIbCTBA.

H. E. EropoBa u A. C. MyayHOB pa3BUTHE Majoro OM3Heca CBSI3BIBAIOT C PA3BUTHEM PHIHOY-
HOM ’K0OHOMHKH [7]. Ilo MHEHHIO aBTOPOB, pa3BUTHE MAJIOTO OU3HECA — ITO «HEOOXOJUMOE YCIOBHE
s dexTuBHOTO GYHKIIMOHUPOBAHUS CTPaH, CTABIIMX HA MyTh PHIHOYHOU S5KOHOMUKHU. HeManast poib
Majoro OM3Heca 3aKJII0YaeTCsl U B MOJbEME SKOHOMUKH JICTIPECCUBHBIX PErMOHOB, 00ECTICUEHUN B
HUX MaKCHMAalIbHOM 3aHATOCTH HaceleHHs. B To jxe Bpems 6e3 cephe3HOU rocyaapCTBEHHOM MOJ-
JIEP’KKU MaJIoe TIPEIITPUHUMATEITHLCTBO Pa3BUBATHCS HE B COCTOSTHUH. OO 3TOM CBUETEIBCTBYIOT 3a-
MeJIEHHBIE TEMIIBI POCTA YMCIIA POCCUHUCKUX MAJIBIX MPEIIPUITHN, KOTOPHIE MOCiIe OyMa cepeIuHbI
90-X TOJIOB CHU3WIIUCH K KOHITY TEKYIIETO ThICSTICIICTHS.

Bonee aktuBHO 0 pobIEMe MPOrpaMMHO-TIENIEBOM TMOAEPKKH MAJIOTO M CPEIHETrO MPEIpH-
HuUMarenbeTBa 3aropopwin B 2015-2019 rr. u, B wactHocTH, nocne kpusuca 2018 r. [Ipusenem npu-
MepbI yOJMKAIINH, TOCBAIICHHBIX TaHHO# mpobiemaruke: E. A. Tasusosa [5], A. 1. Xapusizos [24],
I1. A. Maromenosa [12], A. B. CotnukoBa [17]. ABTOpbI OTMEYaIOT HEOOXOIUMOCTH (POPMHUPOBAHHUS
Y ONTHMHU3ALIMH TPOTPaMM LEJIEBOM MOJICPKKY IPEATPUHUMATENEH, pacCMaTPUBAIOT BUIbI U COAEP-
YKaHWE MPOrpaMM IrOCYJIapCTBEHHOM IEJIEBOM MOAAECPKKH. [[pUMEHUTENBHO K OTACIbHBIM PETMOHAM
o0ocHOBaHa olleHKa Y PEeKTUBHOCTH UCTIOIH30BAHUS IIPOTPAMM, B TOM YHCIIE B Pa3HBIX OTPACISX.
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N3yueHnne TeOpeTHIECKUX OCHOB MPOOJIEMBbI 00YCIOBIMBAET HEOOXOIMMOCTh OTBETA Ha BO-
MPOCHL: YTO TAKOE IIPOTPAMMHO-IIENIEBAs MOAICPKKAY, «IIPOTPAMMHO-IIEIEBON MOIX0/I», «BUIBI
MIPOrPaAaMMHO-IIEIICBOH MTOIEPIKKIY.

[TonsATHS, KOTOPBIE MPEUIATal0TCsl PA3HBIMU aBTOPAMH, UCXO/ U3 0030pa UCTOYHUKOB JIUTE-
paryphbl, KOTOPBIA MBI TIPOBEIIM B MPOIIECCE MPOBEICHHUS HAYYHO-HCCIIEI0BATEIbCKON PaboThI, pac-
CMOTpEHbI B Tabuie 1.

Tabmuma 1 — IloHsaTMe nporpaMMHO-IIENIEBOIO  MOAXOJAa MpPU  MOJAEPKKE  MaJloro
IpEIIPUHIMATENbCTBA
ABTOp CopepxaHue Npe1aaraéMoro NoHATHs

H. B. Mutpodanora | CHCTEeMHBIH TPOrpaMMHO-IICIICBON MOAXO0/ K IJIAHUPOBAHUIO PETHOHAb-
HOT'O Pa3BUTHsI, BKJIIOYAIOLINI MHIMKATUBHOE U JOTOBOPHOE IUIAHUPOBa-
HUE B UX THOKOM COYETaHUU C JICHCTBUEM PHIHOYHBIX MEXaHU3MOB [13]

C. B. IlanukapoBa [IpenmyiiecTBa MpoOrpaMMHO-LIENIEBOTO METOAA MPOSBISIOTCA B TOM, YTO
€ro peaju3aius Mo3BoJIIeT MOOMIH30BATh JIOMOJIHUTEIbHbIC (DMHAHCOBBIC
Y MaTepHalIbHBIC PECYPCHI VIS peIIeH s 3a1a4, TPeOyIoImuX 00IbIION Ipo-
JIOJDKMTEIbHOCTH HHBECTHIIMOHHOTO 1uKia [14]

O. B. Tosncrory3oB | OCHOBOM PernOHANBHOM CUCTEMBI YIPABICHUS U IUIAHUPOBAHMUS SIBJISIETCS
nporpamMmmHo-uieneBoit moaxox (ITLIT), cormacHo koTopoMy B pamMKax pas-
pabaThIBa€MbIX IIPOTrPAMM LIEJIU IJIaHA JOJIKHBI ObITh YBSI3aHBI C UMEIOLIH-
mucs pecypcamu. ITHII ocHOBaH Ha MPUMEHEHNUN CUCTEMHOTO MOJIX0/Ia C
pa3paboTkoii morenei [18]

C. B. BnanumupoBa, | B kauecTBe I1aBHOM 1€ OCYIIECTBIISIEMBIX MEp IO T'OCYAapCTBEHHOU
M. B. JlockytoBa MOJIICPIKKE MaJIbIX MPEANPHUSATHIA BBICTYIAJO CO3/IaHUe Ha (eaepaabHOM
YPOBHE 3KOHOMHUYECKHMX, MPABOBBIX M OPraHU3aLUOHHBIX YCIOBUM IS
¢dopmupoBanus B Poccnu pa3BuToit HHGPACTPYKTYPHI MAIOTO MTPEAIPHUHU-
MaTenbCTBa, o0ecneunBaroieii ero 3 GeKTUBHBIN pocT [4]

C. B. Iloxaropckas [IporpaMMHoO-11€NIEBOM MeETOJ Oa3uUpyeTcsl Ha CHUCTEME CTPATErH4eCcKOro
IUTAHUPOBAHMS, pa3pabOTKe KOJMYECTBEHHBIX MHAWKATUBHBIX IOKa3aTe-
JIel pa3BUTHS CEIbCKUX TEPPUTOPUM; ONPENEICHUH HCIIOJHUTENEH B
HepapXuy rocyJapCTBEHHOHN BiacTu; oOecleueHu: MexaHn3Ma (puHaHCH-
pOBaHMsI 3aIJIAHUPOBAHHBIX MEPOIPUATHI; 00eCrieueHUH KOHTPOJS HC-
IIOJIHEHUS niporpamm [19]

N3yuenune nepuoanku, MOHOTpaduii Mo TeMe HayqHOU pabOThl TOBOPHUT O TOM, YTO BHUMAHHUE
aBTOPOB yzemsieTcs B O0JbLIeH CTeNeH! MPOrpaMMHO-11€JI€BOMY MOJX01Y KaK METOAY, KOTOPBIH HC-
IIOJIB3YETCS NIPU YIIPABICHUU PETMOHOM, CEIBbCKOW TEPPUTOPUEH WIIM MalbIM npeanpustueM. [Ipo-
IPaMMHO-LIETIEBOH ITOAX0/ OCHOBAH Ha IPUMEHEHUH IIJIaHUPOBAHM S, IPOTHO3UPOBAHUs, PACYETE UH-
JMKATUBHBIX ITOKa3aTelell U pa3paboTke MeXaHn3Ma IPOrpaMMHO-1IeNIEBON MOAJIEPHKKHU MPpeIIPUHH-
Maresnei. BaxkHas posib OTBOAMTCS pecypcaM M KOHTPOJIIO 3a MCHOJHEHUeM Iporpamm. IIporpam-
MHO-IIEJIEBOM MOJIX0J] caM Mo cede ABISETCS METOIOM YIIPaBJIEHUS B PETMOHE, KOTOPBIM OTHOCUTCS
K CHEIMaIbHBIM HAayYHBIM METOJaM U MOXET ObITh MPUMEHEH HE TOJIIBKO K MPEANPUATUSAM, HO U K
pa3HbIM O0BEKTaM YIpaBJiICHHs M Ha pa3HbIX YpOBHX ((henepasbHOM, PETMOHAIBHOM U MYHHIIU-
MaJIbHOM).

B nporiecce nccnenoBanus UCIOIb3YETCs KOMIUIEKC OOIIEHAYYHbIX U CIIEUAIbHBIX METOJIOB
uccnenoBanus. Caiit [ucakagemuk onpenenser meron (ot rped. methodos — nmyTs nccnenoBanus —
TEOpHs, YIeHHE) KaK CIoco0 JTOCTHKEHUS KaKOW-1100 1eNu, pelieHnss KOHKPETHO! 3a/1auM; COBO-
KYITHOCTb ITPUEMOB WJIM OIEpaluii MpakTUYECKOro UM TEOPETUYECKOTr0 OCBOEHUs (TIO3HAHUS) Jeii-
CTBUTEIBHOCTH [22].

C nomo1ibio METO/Ia U3ydaeTcs MpeaAMeT uccieqoBanus. B Hamiel pabote npeamer uccieno-
BaHUS — 3TO COBOKYITHOCTh OpPraHMU3allMOHHO-YIIPaBICHYECKUX OTHOIICHUH MEXAY CyObEeKTaMu Mpo-
IPaMMHO-LIEJIEBOY NOAJEPKKU MAJIOro IIPEIIIPUHUMATEILCTBA.

JdxoHoMUuueckasn cpepa. 2022. Ne1 (39) 13



Regional and sectoral economy

K 4nciy ocHOBHBIX 00IIIEHAYyYHBIX METOAO0B MCCIIEIOBAHUS MPUHAAJIEKAT: aHAIU3, CUHTE3,
WHAYKIUS, ACTyKIWs, MOACIHpPOBAHMUE, a0CTparupoBaHHe, KOHKPETH3alWs, CUCTEMHBIH aHaIu3,
KOMIUIEKCHBIA aHaiu3. DT METOJIbl MPUMEHSIOTCS MPHU MOCTAaHOBKE MPOOJIEMbI, MOJCIUPOBAHUU
nporecca pa3paboTku U (HOPMHUPOBAHUS IIENIEBBIX MPOrPaMM, OPraHU3ALMOHHO-YIPABICHYECKOM
B3aUMO/JICHICTBUM BCEX CTPYKTYp BJIACTH U NpeAlpUHUMaTenbcTBa. Ha 3Tane aHanuza cocTOSHUS U
TEHJCHIMI pa3BUTH MaJIOTO U CpelHero OuM3Heca B PETMOHAX HCIOJB3YIOT METOJbl SKOHOMHYE-
ckoro (pMHaHCOBOTO aHaiu3a. Ha sTane nporHo3upoBanus, IIIaHUPOBAHMSI, MOHUTOPUHTA PA0OTAIOT
HSKOHOMMKO-MaTeMaTUYECKUE WM CLIEHAPHBIE METO/bI (PUCYHOK 1).

CucreMbl IPOrpaMMHO-LIEJIeBOH MOIAEPKKH

\

Memoowvt npocno3uposanus
Mertoabl opranu3aiy SKCIepTU3 DKOHOMHYECKOE MPOTHO3UPOBAHNE
DKCTpanosuus BanaHcoBbIil MeTO
MopenupoBanue HopmaTtusHbII MeTON
N

METOAbI @OPMHUPOBAHUA, AHAJIM3A U PEAJIM3AIIUU ITPOI'PAMM

! | ! |

Konuuecmeennvie Kauecmeennovie Komnnekchule Hmumayuonnoe
Memooul Memoobl Memoowl Modenupoeanue
AHanuTHueckue MeTton aHanoruu Cormonoruveckue "
IpoBOE
METOITHI = WCCIIEIOBAHUS
Mopdonornueckuit MOJIETTHpOBAHHE
METO/{ .
OnepannonHoe CucreMHbIif aHanKU3
IIPOrpaMMUpPOBaHUE Meron cunresa
O yHKIIMOHATBHO-
DKcrnepTHas YHIH .
BepositHocTHO- OlIHK CTOUMOCTHBIN CraTHeTHYeCKoe
CTaTHCTUYECKUE I aHaJIN3
MOJIETTUPOBAHU
METOBI Meton sMnOaTuu ONe/INpO c
. Merto uHBEpCHH TTpobremto-
Merton BeTBeil 1 OpPUEHTUPOBAHHBIC
TpaHuIl «Mo3sroBas aTaka» METOIbI
CucremHas
- ; WHAMUKA
OKOHOMHKO-MAaTe MCTO,Z[ THIIa MCTOI[ THUIIA A
MaTU4YECKHUE «Jlembdun» «Cuenapues»

|

CucreMbl NPOrpaMMHO-1€JIEBOH MOJIEePKKH

HcToynuk: cocTaBIIeHO aBTOpaMu

Pucynok 1 — Mertonbl popMupoBaHus U peain3anuy IporpamMm
EJIEBOM MOIIEPKKH Majoro OusHeca
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Ha pucynke 1 npencraBiaeHbl METObI, KOTOPbIE IPUMEHSIOTCS IPU (OPMHUPOBAHUY U pealu-
3alUU MIPOrPaMM LEJIEBOH MOMIEPKKH Maioro OusHeca. X MOXHO pa30UTh Ha 5 Tpymil: KoJude-
CTBEHHBIE METO/Ibl, KAYECTBEHHBIE METO/Ibl, KOMIIJIEKCHBIE METO/IbI, METOIbl UMUTALIUOHHOTO MOJIE-
JIMPOBAHUS U METObI IPOrHOZUPOBAHMSL.

KonuuecTBeHHBIE METO/IbI BKJIIOYAIOT:

- aHWINTUYECKUE, MaTeMaTUYeCKHe METObl (IKCTpAroJIALus, aHaJIu3 BPEMEHHBIX DPSJIOB,
aHaJIN3 TMHAMUYECKUX PSIZIOB),

- IPUYUHHO-CJIEACTBEHHOE MOJCIINPOBAHHUE.

KagecTBeHHBIE METO/BI MCIIOJIB3YIOTCS, KOIJla HET MoJHOW MHpopManuu o curtyauuu. Oc-
HOBA JIaHHOM IPyIIIbI METOJIOB — SKCIIEPTHBIE OLIEHKU. B NX cocTaB BKIIOYAOT:

- DBPUCTUYECKHE, IKCIIEPTHBIC METO/IBI;

- IPOTHO3UPOBAHUE 110 aHAJIOTUH;

- IOTUYECKOE IIPOrHO3UPOBAHMUE;

- (hyHKIIMOHAJILHO-JIOTMYECKOE MPOTHO3UPOBAHUE.

MMuTaliMoOHHOE MOJIEIMPOBAHUE — METOJ UCCIIEOBaHMsI, IIPU KOTOPOM H3ydaeMas CUCTEMa
3aMeHseTCs MOJEIIbIO, C JOCTATOYHOM TOYHOCTHIO ONUCHIBAIOLIECH pealbHyI0 CUCTEMY (IIOCTPOCHHAsS
MO/IJIb OIMCBIBAET MIPOLIECCHI TaK, KAK OHU MPOXOMIIN Obl B IEHCTBUTEIIBHOCTH ), C KOTOPOH ITPOBO-
TSITCS DKCIIEPUMEHTHI C 1IeIbI0 TOTydeHust HH(popMaiiu 006 3Toi cucteme.

KommiekcHble MeTO/1bI TO3BOJISIIOT B3MJIIHYTh HAa CUCTEMY, IPOOJIEMY, MOZI€Ib, B3aUMOCBSI3U
C CUCTEMHBIX KOMIUIEKCHBIX MO3UIIMHA BO B3aUMOCBS3H U B3aUMOOOYCIIOBJIEHHOCTH BCEX COCTaBHBIX
KOMIIOHEHTOB, 4acTel, MOACUCTEM.

MeTobl IPOrHO3UPOBAHUS OTHOCAT K BEPOSITHOCTHBIM Ipe/icKa3aHHbIM MeTo1aM. Hanboiee
MOMYJISIPHBIE METO/1bI IPOTHO3UPOBAHHUS:

- IOCTAHOBKA MTPOOJIEMBI, OIpeieSICHHe KPUTEPHEB OLICHKU U LIeTIeH;

- IOJITOTOBKA HEOOXOAUMOM ISl aHaJIM3a HH(OPMAIIUH;

- aHaNIMTHYECKas 00paboTka HH(OPMAIHH TTOCTIE €€ H3yUCHHUS;

- pa3paboTKa peKOMEHJAlMi O BO3MOKHBIX ITYTSAX JTIOCTHUIKEHUS LieNeil;

- ohopmIieHHE PE3yIbTATOB.

Pe3yabTaTsl U 00Cy:KICHHE

TeopeTnueckne U METOJUYECKHE OCHOBBI MCCIIEJOBAHMSI, KOTOPBIE MTO3BOJISIFOT U3Y4YHUTh I10-
HATUHHBIA anmapar UCCleOBaHUs, MPOAHATN3UPOBATh COCTOSIHME BOINPOCA, OMPEAECIUTh OTPUIIA-
TeJbHBIE U MOJIOKUTENbHBIE TeHCHIIMU B Pa3BUTHH Majoro OM3Heca, COCTABIAIOT HAyYHO-TIPAKTH-
yeckuil 0a3uc u3ydeHus npoOaembl.

["ocynapcTBEeHHOM CTPYKTYpOM MOJAEPKKU NPEIPUHUMATENEH U CTUMYIUPOBAHUS UX JIes-
TEIbHOCTH siBIsieTCS Kopropanus pa3BuTHs MaJloro M CpeAHEro npeArnpruHuMarensersa. OHa pyko-
BOJICTBYETCS 3aKOHOM «O pa3BUTUHU MAJIOr0 CpeIHEro mpeanpuHuMarenbcTBa B Pocecuiickoit dene-
paru» ot 24.07.2007 r. Ne 209-®3 [23]. Kopnopatus BeImonHseT psan GyHKIUN U 3a1a4, Ipery-
CMaTPUBAOIIUX FOCYAAPCTBEHHYIO MOAAEPKKY MAIIBIX IPEAIPUATHN.

B unciie ocHOBHBIX cTpaTernueckux 3aaad Kopropanuu pa3BUTHs Majoro U CpeJHEro npe-
IIPUHUMATEIILCTBA PEACTABIICHBI:

1) oxazanue nogaepxku cyobektam MCII u opranuzanusm, o6pa3yromumM HHPPACTPYKTYPyY
noanepxku cyobektoB MCII;

2) NpUBJICYEHUE IEHEKHBIX CPENICTB POCCUMCKNX, MHOCTPAHHBIX U MEXTYHApOAHbBIX OpraHH-
3aruil B 1essix nojaepxku cyorekto MCII;

3) opranuzanus UHGOPMAIIMOHHOTO, MAPKETUHIOBOT0, (PMHAHCOBOTO U IOPHJIMYECKOTO CO-
MIPOBO’KICHUSI MHBECTUIIMOHHBIX MTPOEKTOB, peann3yemMbix cyobekTamu MCIT;

4) opraHu3anusi MEpONpPUATUH, HAIIPABJIEHHBIX Ha YBEJIMYEHHUE JI0JIM 3aKyIKU TOBAPOB, pa-
00T, ycnyr 3akazuMKamH, KoTopsle ompenenstorcsi IlpaButensctBoM Poccuiickoit @enepanuu, y
cyonrexToB MCII B romoBom 00beMe 3aKylKd TOBapoOB, paboT, YCIYT, a TaKKe B T'OJJOBOM 00beMe
3aKyIKH MHHOBALlMOHHOMN Y BBICOKOTEXHOJOTUYHOM MPOAYKLINN;

5) obecneuenne HHGOPMALIMOHHOTO B3aMMO/ICHCTBHSI C OpraHaMy TOCYAapCTBEHHOM BIaCTH,
OpraHaMy MECTHOTO CaMOYIIPaBJICHUs, MHBIMHA OpraHaMH M OpraHU3alusMU B LEJSIX OKa3aHus MoJI-
nepxku cyorextam MCIT;

6) MOArOTOBKA MPEAJIOKEHUN O COBEPIICHCTBOBAHUU Mep mojjepxku cyorexkroB MCII, B
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TOM 4YHCJIE IPEUIOKECHUM O COBEPIICHCTBOBAHMM HOPMAaTHBHO-IIPABOBOTO PEryJIMPOBaHUS B dTOU
chepe.

Kpome Kopnopanuu pazBuTus Majnoro U CpeAHero NpeArnpruHUMATENIbCTBA, B YUCIIE OPraHoOB
rOCYJapCTBEHHOI'O PEryJIMPOBaHUs BBIACIAIOT: LleHTp moanep:kku skcropta, LleHTpsl nmoanepxku
npeArnpuHUMaTenseTBa, [apantuiineiii Gponn, Llentp xnacrepnoro passutus, Pona MukpodruHaHcH-
poBaHus. Bee oHM perympyroT BOIpOChl OpraHU3aliMOHHO-TIPAaBOBOIO B3aUMOICHCTBUS MAJIBIX IIPE.-
IIPUATUH C TOCYJAapCTBEHHBIMU CTPYKTYpaMH, LIEHTPAMH, OpraHaMy IOCyAapCTBEHHOM Biactu [20].

B pernonax co3aansl 1 paboTarOT CBOM LEHTPBI U (GOHIBI MOAJCPAKKY MpeanpuHuMarencii. B
OpioBckoit obnactu pynkuuonupyrot: Llentp «Moit O6usnecy», PoHA MUKPODUHAHCHUPOBAHUSA,
Lentp momnepxku skcropra, ['apantuiinsiii Goua, LleHTp momnepKKu MpeanpUuHUMATEIbCTBA,
IlenTp xnacrepHoro passutus, LlenTp kagposoii nonnepxku «Most 3aHaToCTh», KOpnopanus paszsu-
tust OpnoBckoit obmactu, M®I[ mist OusHeca. 3amuTy MpaB MPEANPUHUMATEICH OCYIIECTBIISCT
YTOIHOMOYEHHBIH 10 3alUTe IpaB npeAnpuHuMaTeneii B OpioBCKol 001acTH.

HNHpopMalnOHHYIO U OpraHU3allMOHHYIO TOMOIIb OKa3biBaeT LlenTp «Moii 6usHec», Ha O6ase
KOTOpOro GyHKIMOHUPYET 1 poBoii moptain [21].

Jlia moanepkku Maibix npennpusatiii B OpioBckoil o0iactu neiictByer I'ocynapcTBeHHas
nporpamma OpioBckoil obnactu «Pa3Butue npeanpuHUMaTeIbCTBA U J1€I0BOW aKTUBHOCTH B Op-
JIOBCKOH 00J1acThy», yTBEpKACHHAs mocTanoBieHneM [IpaBurtenscTBa OpiioBckoii o0macTu oT 9 ceH-
T0pst 2019 roma Ne 508.

Bompocel nporpaMmmHO-11€1€BON MOANEPKKH B MOCIEAHUE TO/bl BBIIBUTAIOTCS HA MEPBBIM
IUTaH M HaXOJATCS B CTaJJMM IIOCTOSIHHOTO COBepIIeHCTBOBaHUs. O0 3TOM CBUIETENILCTBYIOT (POPMHU-
poBanue u koppektupoBka LleneBoit monenu «llonnepxka Manoro u cpenHero 6usHecay. Ilokasa-
tenu LleneBoil MozenM MOCTOSHHO YTOYHSIIOTCS M aHAJIU3UPYIOTCA B paMKax BblnojHeHus Kowm-
IUIEKCHOTO IUIaHA MOJJAEP>KKH Majoro IpeJlpHHHUMAarenbeTBa. Paccmorpum Hampasienuss Kom-
IJIEKCHOTO ITUIaHAa MOAJEPKKH MaJIOro MpeANpUHUMATEIbCTBA, KOTOPbIE MOAKOPPEKTUPOBAHBI HC-
XOJIsl U3 BEI30BOB U YIPO3 BpeMeHH (Tadnuma 2).

Tabmuna 2 — CoBepiieHCTBOBaHME HampaBieHuil KOMIUIEKCHOTrO IjiaHa MOIJIEPKKH Majoro u
CpeIHEro npeanpuHuMarenseTsa Ha 2021-2022 rr.

Meponpusrtue
OO0yuenue npeanpuHUMaTeneil 1 pabOTHUKOB

OTBETCTBEHHBIE CTPYKTYPHBIE TOAPA3ACICHUS
OpraH UCTIOJIHUTEIBHOM BiacTH cyObekTa PO
Oprad MECTHOTO CaMOYTIPaBICHHS
OpraH HCTIONHUTENBHOM BiacT cyObekTa PO
Opras MECTHOTO CaMOYTIPaBIEHHUS

HNudopmuposanne cyowexktoB MCII o cnenuains-
HeIX npoaykTtax AO «Kopnopanusa «MCI» u AO
«MCII bank», pa3paboTaHHBIX IJIs OKa3aHHS IOJI-
JICPKKU MAJIOMY M CpeIHEeMY OU3HECY

®uHaHCOBasA, TapaHTUIHAsg W JM3UHIOBAas MOJI-
JIepKKa

OpraH HCTIONHUTENBHOM BacT cyObekTa PO
Opras MECTHOTO CaMOYTIPaBIECHHUS

IleHnTp KOMIIETEHIUI

OpraH HCTIONHUTENBHOM BiacT cyObekTa PO
Opras MECTHOTO CaMOYIPAaBIECHHUS

OpraH UCTIOJIHUTEIBHOH BiacTH cyObekTa PO
Oprad MECTHOTO CaMOYTPaBICHHS

OpraH HCTIONHUTENBHOH BacT cyObekTa PO
OpraH MECTHOTO CaMOYIPABIEHHUS

OpraH UCTIONHUTENBHOM BIacTH cy0bekTa Poccuii-
ckoi Pexnepannu

Opras MECTHOTO CaMOYTPaBICHHS

PernonanbHblii eHTp KoMIeTeHIM cyObekTa Poc-
cuiickoil Penepanyu

3aKyTnKy KPyMHEHIINX 3aKa3YuKOB

HNH}opMamoHHO-MapKETHHTOBast MO/IEPKKa

HmyiecTBeHHas noajiepxka

«BripamuBanue» cyorexToB MCII

IMomnepkka rpakaaH, MPUMEHSIOUIUX CIIEIHAIb-
HBIH HaJI0rOBbIN pexxuM «Hasor Ha mpodeccronab-
HBIH JJOXO/» (CaMO3aHSThIC)

OpraH HCTIONHUTENBHOH BiacT cyObekTa PO
Opras MECTHOTO CaMOYIIPaBIICHH
IlenTp KOMIEeTEeHINH

Hcrounuk: coctaBieHo aBTopamu Ha ocHoBe [10]
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Pe3ynbTaThl BHIOTHEHUS TUIaHA KOHTPOJIMPYIOTCS, U KOHTPOJIbHBIE MU(PHI TPEACTABICHBI
Ha caiite Koprioparuu. ITo Opnosckoii o61actu o cocrostauio Ha 10.06.2021 r. ol1iee KOJTUYECTBO
3apeructpupoBaHHbIX cyObekToB MCII cocrapnser 25 107 enunui (Tabiuma 3).

Tabmuma 3 — Jloctwxkenue mokasarenedt llemeoit moxenu «Ilogmepkka Majloro M CpeaHEro

IpealpUHUMATENLCTBA» B OpiIoBCKOM 00nactu

CyObekT KonuuecTtBo yHu- O6uiee konuuectBo | [ons yaukanbHbIX cyobexToB MCII,
Poccuiickoii KaJIbHBIX ITOJIh30Ba- cyosexkToB MCII B | OTKpBIBIIHX, U (VJIN) PACIIUPHUBIIHNX,
Oenepannu TeleH, 3aperucTpu- cyonexTe PO u (WIH) TIPOIOJDKAIOIINX BEACHHE

poBanHbIX Ha [lop- M0 COCTOSIHUIO Ha cOOCTBEHHOT0 OM3HECa C TIOMOIIBIO
tajie busHec-HaBura- 10.06.2021 CEPBHCOB MapKETUHIOBOM U HH(OP-
topa MCII u mosy- MAaITHOHHOW MOIEPKKN CYOHEKTOB
YUBLINX MOAJNEPKKY MCII, npenoctasnsembix AO «Kop-
C HCIIOJIb30BaHUEM nopauus «MCID» uepes nopran us-
cepBucos buznec- (bopMaLMOHHBIX PECYPCOB AJIS MPEN-
napuratopa MCII B MIPUHUMATENEH, CO3JaHUE U BEJICHUE
nepuon ¢ 01.01.2021 koToporo ocymiecTBisieT AO «Kop-
no 30.06.2021 nopauust «MCID» B cetu MnTepHeT
1o anpecy https:/smbn.ru, B 00mem
KOJINYECTBE 3aPETUCTPUPOBAHHBIX Ha
tepputopuu cyonrexta PO cyonexToB
MCII, B npoueHTax
OpJioBckast
00JacTh 887 25 107 3,5%
CyOBekT KonmuecTtBo TpeHnH- |  OOBEM KPETUTOB, Jonst cyObEKTOB MaJIOTO B CPETHETO
Poccuiickoit rOB IO IpOTrpaMMaM | BBIJAHHBIX CyOBEK- | MPEONPUHUMATEIbCTBA, BIIEPBHIE 00-
Denepanun o0yuenust AO «Kop- | tam MCII ¢ npuBne- | paTuBIIMXCS 32 YCIyro# (Mepo# moa-
noparust «MCII», YEHUEM TApaHTUN U JIep’KKH, UHBIM TIpoykToM) AO
MPOBEACHHBIX B nopyuutenbectB AO | «Kopnopanust «MCII» u ero gouep-
cyonekTe Poccuii- «Kopmoparmst HUX OOIIIECTB, B TOM YHCIIC Yepe3
ckoit ®deneparun no | «MCID» (B pybmsax), M®OII, neHTph! OKa3aHus yCIyT,
COCTOSIHHMIO Ha ¢ 01.01.2021 mo VHBIE OpTaHU3AINN, 00Pa3yIOIIHe WH-
30.06.2021 30.06.2021 (hpacTpyKTypy MOANEPKKH CyOBeK-
toB MCII
OpJioBckast
00J1acTh 5 512362035,59 1,01%

Hcrounuk: cocTaBieHo aBTopamMu Ha ocHoBe [10]

AKTHUBHOCTb MaJIbIX MPEANPUATUI XapaKTEPU3YIOT JaHHBIE O KOJIMYECTBE YHUKAJIBHBIX I1OJIb-
30Baresiel, KOTOpBIE 3aperucTpupoBanuch Ha nopraine busnec-nasuratopa MCII — sto 887 mpen-
npustuil. He Takast 6onbmas uudpa — Bcero 3,5 % ot odiero koiaudectsa npeanpusatuil. Konnye-
CTBO NPOBEJCHHBIX TPEHUHIOB JJIS MpeIIpUHUMATENeH TOXKE He TaK CYIIECTBEHHO, BCEro JIMIIb 5
MeponpusaTiii. O0beM BbIAaHHBIX KpeauToB cocTaBisieT 512362035,59 py6. A nomist npeanpusTHid,
KOTOpbIE 00palaroTcs 3a yciayramu Kopropanuii, pasaa 1,01 %.

B 10 ke BpeMsi aHaINU3 COCTOSIHUS YUCIEHHOCTH MaJlbIX MpeanpusaTuii B Poccun n pernonax
MO3BOJISIET C/IETATh BBIBOJ O COKpPAIIEHUU (PUPM U HEOOXOAUMOCTHU MPUHSITHS HOBBIX COBEPIIECHHBIX
Mep rocyAapCTBEHHOM MOAJIEPKKH (PUCYHOK 2).

[To maHHBIM pHCYHKa BUJIHO, YTO OCHOBHASI JJOJISI MaJIbIX MPENIpUATHIl pacrionoxxeHa B Llen-
TpasibHOM peruone (34 %), Ha BTopom Mecte — [IpuBoimkckuii penepanbublil okpyr — 19 %, Ha Tpe-
TheM MecTe — CeBepo-3anaubiii GpenepanbHblil okpyr — 13 %.

KonnuecTBo paOOTHUKOB, 3aHATHIX B MAJIOM MIPEANPUHUMATENBCTBE, JaKe 3a TPH MOCIETHUX
MecsIa CHIKAETCS 0 PeruoHaM (PUCYHOK 3).
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Jannbie na 10.03.2022 r.
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HcToyHMK: cocTaBIEHO aBTOPaMH Ha OCHOBE [6]

Pucynok 2 — CronbGukoBasi CTpYKTypa J0JIM MaJlblX MPEANPUITUI B 00ILEM KOJIUYECTBE
CyOBEKTOB MpEeANPUHUMATENLCTBA 10 (peZiepaIbHbIM OKpyram

Cesepo-KaBka3sckuit
(henepanbHbIil OKPYT

Ceepo-KaBka3sckuit

127974 o
(henepanbHbId OKPYT

127820

JlanbHEeBOCTOYHBIH
(henepanbHbIil OKPYT

JlampHEBOCTOYHBIN

283309 (benepanbHblil okpyr

282832

VYpanbckuii henepanbHbIit
OKpyr

VYpanbckuii henepanbHbIit
OKpyr'

506393 506162

IOxub1 denepanbHbIit

519086
OKpyr

519802 1OxHbI# enepanbHbIi OKPYT

Cubupckuii henepanbHbIit
OKpyT

Cubupckuii penepanbHbIi
OKpyT

618517 617815

Cesepo-3anaaHbiid
(enepaibHBIi OKPYT

CeBepo-3amnaaHbiit

712692 .
(enepanbHbIil OKpYT

711127

IpuBomkckuii GenepanbHbIi
OKpyT

[puBomxkckuii penepanbHbIi
OKpyr'

1173030 1171346

Hentpansubiii henepanbHbit
OKpyT

Uentpanbublii henepanbHbIit
OKpyT

0 1000000 2000000 0 1000000 2000000
B Ha 10.01.2022r. HHa 10.03.2022r.
HcToYHUK: COCTaBIEHO aBTOpaMH Ha OCHOBE [6]

Pucynok 3 — KonmdecTBo paOOTHHUKOB, 3aHATHIX B MaJIOM TPEANPHHIMATEIECTBE
1o ¢eaeparTbHBIM OKpyraM
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[To maHHBIM €IMHOTO peecTpa Majoro Ou3Heca, 3a nmocieaaue mecsinl 2022 r. HamevaeTcst
TCHACHLIMUA COKpallCHUA YUCICHHOCTH 3aHATBIX pa60THI/IKOB o BCEM pPCETHOHaM CTpaHbI. 910
HArJIsTHO BUJTHO U3 PUCYHKa 3.

[To Opnosckoii o6mactu Ha 10.03.2022 1. 3apeructpuponano 25038 cydowexkroB MCII. 13 Hux
24064 equHUI] — MEUKponpeAnpusaTUui, 908 MalbIX IpeaAnpusaTuii U 66 CpeTHUX MpeanpusaTuil (Tad-
muna 4). Ilo 7aHHBIM CTaTUCTHKH, OOJBIIYIO YacTh COCTABIISIOT WHAMBHIYAIbHbIC MPEIIPUHUMA-
Tenu, Ha uX 100 npuxoautcs 17614 cyorexroB MCII u 7424 npeanpusitis MCII.

Tabnuma 4 — KonuvecTBo 0puInYeCKUX JIUIl U UHAUBUAYAIbHBIX MIpeArnpruHuMaresneii B OpiioBckoit
oOmacty Ha 10.03.2022 .

U3 HUX

IMokasaTenn Bcero HOpuangeckux WNuauBnayanbHBIX
JIHI npeArpUuHUMATENeit

Bcero 25038 7424 17 614

CyMMa cpeTHECTTHCOYHOH YHCIICHHOCTH pa- 64 351 49 388 14 963

OOTHHMKOB

Nmerommue npu3HaK «BHOBb CO3/IaHHBIC) 4331 558 3773

MukponpeanpusATHs 24 064 6 610 17 454

CyMMa cpeTHECTTHCOYHOH YHCIICHHOCTH pa- 29161 18 616 10 545

OOTHHMKOB

Hmerommue Npu3HaK «BHOBb CO3/1aHHBIC) 4331 558 3773

MauJble npexnpusTus 908 751 157

CyMMa cpeiHeCIHCOYHOM YHCICHHOCTH pa- 26 606 22 484 4122

OOTHHKOB

CpenHue npeanpuaTusi 66 63 3

CyMMa cpeiHeCIHCOYHOM YHCICHHOCTH pa- 8 584 8 288 296

OOTHHKOB

HcTo4HUK: COCTaBIEHO aBTOpaMH Ha OCHOBE [6]

CtpyKTypHas AuarpaMma HarJisiIHO OTOOpaXkaeT CTPYKTYPHBIE CABUTH (PUCYHOK 4).

100%
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

Il
m10J1

B Bcero

Bcero MukponpeanpusTus Marisle npenpusaTus CpenHue npeanpusaTus

HcToYHUK: COCTaBIEHO aBTOpaMH Ha OCHOBE [6]

Pucynoxk 4 — Pacnipenenenue ropuaunueckux i u UIT mo sugam MCII mo OpnoBckoit o0nactu

Jnst MUKpOTIpeAnpUaTHiA XapaKTepHO cleayromiee: Oonbmas moys npuxoautcs Ha Ul u
JUIIb IpUMEpHO 27 % Ha T0IT0 IOpUINYeCKUX U1l Malblii OM3HeC MPeUMyIIeCTBEHHO MPEICTaBICH
IOpUJIMYECKUMH JTuiaMu U quub 17 % — sto UII. Bee cpennue npeanpusarust — 3T0 IOPUANYECKUE
nuna (opraHu3aIym).
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[To mporuo3am crienuanucToB, 6onee yeTBepTH (26 %) npeacTaBUTENEC MAIOro U CPeIHErO
Ou3Heca JIOMYCKAlOT BO3MOXKHOCTD 3aKphITUsl B 2022 rofy B cllydyae COXpaHEHHUS WIN yXYAILICHHS
skoHoMuYeckoi curyanuu [9]. CornacHo uccnenoBanusm [Ipomcsspbanka (IICB), mpoBeaeHHBIM
coBMecTHO ¢ «Omopoii Poccun» u arenrctBom Magram Market Research, ato myummii moka3zaremnsb
3a nmocnennue Tpu roaa. Hanxymamas cutyanust HabiIo1aeTes B cerMeHTe MUKpoousHeca, rae 40 %
MpearpuHUMAaTeNeH 3aBUIN O COKPAILICHUH BBIPYUKH.

K unciay ocHOBHBIX IIPO0OJIEM, KOTOpPbIE TPEOYIOT BMEIIATENLCTBA, 110 HAILIEMY MHEHUIO, OT-
HOCSITCS:

1) mpobnema aeduiuta KBATH(PUITUPOBAHHBIX KaJIPOB;

2) 3aBBIIICHHBIE TPEOOBAHUS 110 3apadOTHOM MJIATE U COLMATILHOMY MaKeTy;

3) pacnoniokeHue Ou3Heca;

4) HEN3BECTHOCTh KOMIIAHUU U TPYIHOCTH C HAlIMOM MUI'PAHTOB;

5) pPOCT 3aKyIOYHBIX LIEH U UHBIX PacXO/IOB;

6) BbICOKasi KOHKYPEHIIUS CO CTOPOHBI CAMO3aHSThIX;

7) naBieHue KpymHOTro OM3Heca U ero BXOXKJCHUE B OTAEIIbHBIE c(hephl 1esSTeIbHOCTH;

8) nemorpaduyecKuii cria.

[Tpu Takux HETaTUBHBIX TEHACHIUAX He0OXoauMa pa3padoTka aHTUKPU3UCHOTO MEXaHHU3Ma
MOAJEPKKY Majoro OM3Heca M €ro BOBJIEUEHHOCTH B LM(POBU3ALUIO MOIY4YEHUs JbroT. B aTOM
CBSI3M MEpbl NOJACPKKU OYAYT HalpaBJIeHbl Ha cieaytomnue pemenus. [IpapurenscTBo 3amyctuio 4
MPOrpaMMBbl C JIBTOTHBIMH KpPEIUTaMH ISl Majoro W cpeanero OmsnHeca. Kpome Toro, jbprotHsie
3aiiMBI MTOJIy4aT CUCTEMOOOPA3YIOIIHe MPEAIPUITHS arPOMPOMBIIIIIEHHOTO KOMITJIEKCA U MPOMBIIII-
JIEHHOCTHU — Ha 3T0 3aj0xeHo 26 mupa u 40 mupa pyoneit coorserctBenHo [1]. Ha 7 mupn pyouneit
07100peHsl KpeauTsl i 250 npennpuaTuii u3 pasHbeix cdep, y KOTOPHIX HET JPYTruX 3aiiMOB WA
HEJO0CTAaTOYHO 3aJI0rOBOT0 00eCIeYeH sl A KPEIUTOBAHUSI. DTO TOPTOBIISA, OOIIENUT, TypU3M, 00-
pabotka. ['octyma paccMOTPHUT 3aKOH, KOTOPBIM IMpeaaraeT HaJaeIuTh POCCHICKHMI IKCIIOPTHBIH
HEHTP QYHKIIUSAMH IO CTPAaXOBOM U TapaHTHUIHON MOIIepKKe UMIIOPTa TOBapoB. B paboTe y nmpasu-
TeJIbCTBA HAXOAUTCA MOPATOpU Ha GaHKPOTCTBO U mpoBepkH IT-komnanuit g0 2025 rona, a Takxe
IIPOrpaMMbl TPAHTOB JJIsl MOJIOABIX IpeanpuHumMareneil. Kpome Toro, Bnactu cepbE3HO yIpoLaloT
MpoLeaypy nepeesia I POCCUHCKUX KOMIaHHUH U3 3apyOeXHbIX IopucauKiuii B PO.

3akio4enue

TakuMm 00pa3oM, B IpoLiecce U3ydeHus! poOIeMbl OpraHU3aluy U OCYIIECTBIECHUS IPOrpam-
MHO-1IeJIEBOH MOJAEP>KKH MAJIOTO MPeaNPUHUMATENbCTBA OBUIO YCTAHOBIIEHO:

1) mporpaMMHO-1IesIeBas MOJAEPKKA — ITO KOMILJIEKC MEp, HalpaBJIE€HHbIA HAa pa3BUTHE Ma-
J0r0 OU3HECA Ha OCHOBE MepepacpeIeICHHs U BbIIETICHHS PECYPCOB Ha OCYIIECTBIEHNE IPOTrPaMM-
HBIX MEPONPUITHN C MCIOIb30BAHUEM METOAMUYECKOTO MHCTPYMEHTApHs aHAIN3a, IUIAaHUPOBAHHUS,
IIPOrHO3UPOBAHUS U KOHTPOJIS;

2) Manblil OM3HEC B MOCTEIHUE TOAbI UCIBITHIBAET TPYIHOCTH, KOTOPbIE BIMAIOT HA €0 pe-
CTPYKTYPH3aLUIO U HENIPEPBIBHOE Pa3BUTHE: MOBBIIIAETCS KOJINYECTBO MHIANBUAYAIBHBIX PEATIPU-
HUMAaTeJIel U CaMO3aHSThIX, COKPAIIAETCs YNCIIO0 IPUINYECKUX JIUL, EPENnpOPUINPYIOTCS TPOU3-
BOJZICTBA;

3) 3HAUUTEIHHO YBEIMYUBACTCS YUCIIO TOCYAAPCTBEHHBIX CTPYKTYpP MO MOJAEPHKKE MaiIoro
Ou3Heca, KOTOpBIE BBIMOJIHSAIOT OpraHU3allMOHHBIE, HHPOPMAIIMOHHbIE, KOOPAUHHUPYIOIIHE (HyHK-
11U, 000CHOBBIBAIOT ¥ KOHTPOJIUPYIOT BbIIETICHNE U OCBOEHUE (PUHAHCOBBIX CPE/ICTB;

4) He0OX0AUMO pacIIUPEeHNHEe Mep TOCYJapCTBEHHOMN MOIIEPKKHU 3a cueT HU(pPOBOro COMpo-
BOXKJIeHUs Ou3Heca, HHHOPMAIIMOHHON MOJAEP)KKH CaMO3aHSThIX, IPEIOCTaBICHHs HAJIOTOBBIX Ka-
HUKYJI, BBEICHUS MOPATOPHsI HA KOHTPOJIb U HAJ30p, COXPAHEHUs CTaBOK 110 KPEAUTAM M LIEJIEBOTO
cyOcuaMpoBaHUs MPOrpamMM pa3BUTHs OU3Heca.
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B nacmoswee epemsi cpeou ounamuuHo pazeusalowuxcs cexkmo-
pos sxonomuku Poccuiickoui @edepayuu ModsicHO ommemumbs ne-
JIEKOMMYHUKAYUOHHbLIL CEKMOP, KOMOPUIll npemepnesaem cyuje-
cmeentble npeoOpaz06aHuUsl, Cés3aHHble ¢ UHHOBAYUOHHIM PA36U-
muem obwecmea.

TenexoMmMyHUKAYUOHHbIE YCIyeU OKA3bI8AIom Yembipe ghedepaib-
Hoix onepamopa. I1IAO «MTCy, 14O «Meza®omny, 1140 «Buviu-
nenKom» u 340 «PTMobaiiny (T2PTK Xonoune — coemecmuoe
npeonpusimue [1A0 «Pocmenexomy ¢ Tele2), a makoice pecuonans-
Hble MENIeKOMMYHUKAYUOHHbIE KOMNAHUU, pabomaiouue 8 paziuy-
Holx cmanoapmax comosou ceésizu, — GSM, NMT 450 u CDMA—Ix,
UMTS (3G), cpeou xomopwix eeoywee mecmo sanumaem 140
«MTCy.

Tosopa o OuHamuynoM pazeumuu KOMNAHUi, ciedyem omme-
Mumb, YMo OHO 8edem He MOIbKO K YEeIUUeHUIo nPUObLIL, HO U K
6O3HUKHOBEHUIO Y2PO3 UHBECIIUYUOHHO0 PA3GUMLSL, YMO NPOSIGIIS-
emcst 8 HEeNPONOPYUOHATLHOCIU MEHOCHYUL NOBCOEHUs. Pe3)ilb-
MamueHbIX 3HAUEeHUIl (PUHAHCOBLIX NOKA3amenell, XapaKmepusyio-
WJUX UX UHBECIUYUOHHYIO NPUGTIEKAMETbHOCTD.

B cmamve nposeden ananuz meHoeHyull u 3aKOHOMEPHOCMell No-
6e0eH1Us1 DKOHOMUHECKUX NOKA3AMeNell, XapaKmepusylouux paseu-
mue T[TAO «MTCy, umo no3601u10 6bIA6UMb OCHOBHYIE COEPIHCU-
saiowjue Paxmopsl UHEECMUYUOHHO2O PA3GUMUSL.

Tpeonooicena modens ynpaenenus Kanumanom meieKOMMYHUKA-
YUOHHO2O CEKMOpa IKOHOMUKU, OCHOBAHHASL HA NPUHYUNAX COOTIO-
OeHust napumema Mevicoy 83aUMO3AGUCUMBIMU OYCHOUHBIMU KPU-
mepusiMu OOX0OHOCHU U PEHMABETLHOCIU PeCcypco8 npu hopmu-
POBAHUYU PUHANCOBOO pe3yTbmama.

Kniouesvie cnosa: 8H6060p0mel€ AaKmuewl, UCMOYHUKU d)uHﬂHCupOSﬂHHﬂ,
onmumuzayusi pecypcoe, npocHO3Has Mooenb cmpamecu4eckoeo U unee-
CMUYUOHHO2O pa36umusl, npu6bl/lb4

Yermaxosa C. I'. CreprxuBarorye GakTopsl HHBECTUIIMOHHOTO Pa3BUTHSI
KOMIIaHHi1 TENeKOMMYHHKAIIMOHHOTO CEKTOpa KOHOMHKH M METOZBI HX
HUBenMpoBaHust // DkoHoMudeckast cpesia. — 2022, — Ne 1 (39). — C. 22-30.
— http:/dx.doi.org/10.36683/2306-1758/2022-1-39/22-30.
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Telecommunication sector of the economy of the Russian
Federation should be marked among other developing
sectors. It is being essentially reorganized due to innovative
development of the society.

Four federal operators provide telecommunication services.
They are: MTS PJSC, MegaFon PJSC, VimpelCom PJSC and
RTMobile CJSC (T2RTK Holding is a joint venture of
Rostelecom PJSC with Tele2 Russia), as well as regional
telecommunications companies operating in various cellular
communication standards - GSM, NMT 450 and CDMA-1x,
UMTS networks (3G), among which MTS PJSC occupies a
leading place.

Noting the dynamic development of the companies, it should
be mentioned that it leads not only to profits increase, but
also to threats to investment development, which is
manifested in disproportionality of the trends in the behavior
of the effective values of financial indicators characterizing
their investment attractiveness.

The article analyzes the trends and patterns of economic
indicators behavior characterizing MTS PJSC development,
which made it possible to identify the main constraining
factors of investment development.

Management model of telecommunication sector capital is
proposed based on the principles of parity between
interdependent evaluation criteria of profitability and
profitableness of resources in financial results formation.

Keywords: non-current assets, sources of financing, optimization of
resources, prognostic model of strategic and investment
development, profit.

Cheglakova S. G. Restraining factors of investment development of
telecommunication companies and methods of their levelling.
Economic environment. 2022; 1 (39): 22-30. (In Russ.). —
http://dx.doi.org/10.36683/2306-1758/2022-1-39/22-30.

OTpaciib TeIeKOMMYHHUKAIIMOHHBIX YCIIYT B POCcCHM HaXOAUTCS B CTa UM IMOMCKA HOBBIX OM3-
Hec-MoJieNiel yIpaBiIeHHs] KanuTaloM. DTO 00yCIOBIEHO HaTu4YueM ()aKTOpPOB BHELIHETO BO3JEH-
CTBHsI, UMEIOIINX KaK HETaTUBHBIN (CTarHalus CeKTopa, HU3Kas peHTabeIbHOCTh MHBECTHIIMI B aK-
THUBBI TaK U JIp.), TAaK ¥ TO3UTUBHBIN XapakTep (BO3MOKHOCTh HCIIOIb30BaHMSI OOJIBIIONO KOJUYECTBA

© Yernakosa C. I"., 2022
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ByxrantepcKkum yyeTt, ayauT U aHanus

HaKOIJICHHBIX ONEpaTOpaMHU JaHHBIX, YTO B COBOKYITHOCTH CO3AA€T OCHOBY Ui LIM(POBOH TpaHC-
¢dbopmanun) Ha pa3BUTHE JAHHOTO CEKTOPa SKOHOMHUKH B 11e70M. OCHOBBIBAsACH Ha (haKTOpax Mo3u-
TUBHOTO XapakTepa, clIelyeT OTMETUTh, YTO IPOUCXOIAIINE MPOLEcChl HUPPOBU3ALMH TOAIEPKH-
BAIOTCSl HAa TOCYJapCTBEHHOM YypoBHe Harmonanbno#l mporpammoit «L{ugpoBas s3koHOMHKa» ¢
2018 r., 11enp0 KOTOPOH SIBJISETCS PEIICHUE 33/1a4u 00€CTICUCHHs] YCKOPEHHOT'0 BHEAPECHHS ITUppo-
BBIX TEXHOJIOTHI B 3KOHOMHUKE U COLMAIBHON chepe. DTO pacmupsieT BOZMOKHOCTH Pa3BUTHUS OH3-
Heca Ul TEJIEKOMMYHHMKALMOHHBIX KOMIIAHUM CO CTOPOHBI FOCYAAPCTBEHHBIX 3aKAa34YMKOB, B 4acT-
Hoctu [IpaBurensctBo Poccuiickoii depepannu BHICTYNAET 3aKa3YHMKOM HU(POBBIX pEeIIeHHH (T1aT-
(bopM, cepBUCOB, MPUIIOKEHUI) A1 oOecrieueHus] HaceJaeHHsl He0OXOAUMBIMU TOCYAapCTBEHHBIMU
ycllyraMu, a TakKe KOpPIOpaTMBHOI'O U MAacCOBOI'O CErMEHTOB pblHKA. Kak ciienctBue, 00yciioBiu-
BaeT HEOOXOJUMOCTb MHBECTUPOBAHUS B UHPPACTPYKTYPY, KOTOPOE COMPSKEHO C pallMOHAIbHON
paccTaHOBKOM U 3((EKTUBHBIM HCIOIB30BAHUEM BCEX PECYPCOB, CIIOCOOHBIX OOECIEUHBATH BO3-
BPaTHOCTb MHBECTUPOBAHHOIO KaluTajla B pa3BUTHE oTpaciau. HecMoTps Ha TO, 4YTO B HAYYHOU JIH-
TepaType 3HAYUTEIHHOE KOJUYECTBO MyOIUKALU TTOCBAIICHO OLEHKE COCTOSHUS U Pa3BUTHS TeJle-
KOMMYHMKAIIMOHHOTO CEKTOPa 3KOHOMUKH Poccun kak B LIE€JIOM, Tak U 110 OTAEIbHBIM KOMITAHUAM
[4; 5; 6; 9], ucciemoBanusM (GaKTOPHOTO BO3JACHCTBUSA HA UX WHBECTUIHOHHOE PA3BHUTHE YIEICHO
HE/I0CTaTOYHO BHUMAaHMS, YTO CO3/J]a€T HEOOXOAMMOCTh JajlbHEUIINX HCCIeI0OBaHUN. YUUTHIBAs TO,
YTO BEJyIllE€ MECTO CPEIN KPYITHENIINX TEIEKOMMYHUKAIIMOHHBIX Komnanui Poccuiickon denepa-
nuu 3aaumaet [TAO «MTC», koTopoe UMeeT He TOIbKO ONPEEIIEHHbIE OTPACIEBbIE CXOACTBA C APY-
IT'MMU KOMITAaHUSIMH, HO U HEKOTOPYIO MAECHTUYHOCTh MPOOIEMHBIX BOIPOCOB (PMHAHCOBOTO Xapak-
Tepa, PEKOMEHJallM1 HHBECTULMOHHOT'O Pa3BUTH TEIIEKOMMYHUKAIIMOHHBIX KOMITaHUK Poccuiickon
®enepanun OyayT 000CHOBBIBATbCA PE3yIbTaTaMH IIPOBEACHHOTO UCCIIEIOBAHUS.

Hesan ucciaenoBaHus 3aKII0YACTCS B OOOCHOBAHMU M Pa3padOTKE ONTUMAIBLHOW MOIEIH
KOHTPOJIS HaJl peCypcaMy B KOMITAHUAX TE€JIEKOMMYHUKALMOHHOIO CEKTOPA 3KOHOMUKH Ha IIpUMEpe
I[TAO «MTCx» c nienbio o0ecriedeHNnss THBECTULIMOHHOM MPUBIIEKATEIbHOCTH KOMIIAHUH, OCHOBaHHOMN
Ha MHTEIPUPOBAHHOM I10/1X0/1e POPMHUPOBAHUS OLECHOYHBIX KPUTEPUEB, XapaKTEPU3YIOLINX (PUHAH-
COBBIE PE3YJIBTATHI ACATEIBHOCTH, 3()(HEKTUBHOCTH CTPYKTYPBI BHEOOOPOTHBIX aKTHBOB, pEHTA0EIb-
HOCTh MICTOUYHUKOB (pPHAHCUPOBAHUSI.

[TosyuyeHHbIe pe3ysbTaThl MOTYT CIOCOOCTBOBATH YINYOJIEHHIO CYLIECTBYIOIIEH CHUCTEMBI
3HaHUI 00 M3yyaeMbIX SIBIEHUAX, CHOCOOHBIX MOBIMATH KaK Ha YPOBEHb YKOHOMHUECKOH Oe3omac-
HocTH [TAO «MTCw», Tak U Ipyrux KOMIIAHUN TEIEKOMMYHUKAIIMOHHOTO CEKTOPA SKOHOMMKH U, KaK
CJIEJICTBHE, B LIEJIOM Ha YKOHOMHUKY POCCUHUCKOI0 IOCy1apCTBa.

B paMkax 1OCTHKEHUS TOCTABICHHOW LIEJIN ITPEATIOIAraeTCsl peIUTh Psijl YaCTHBIX 3a1a4:

- UCCIIEZIOBATh TEHAECHLNN dKOHOMHYecKUX nokasareneil [IAO «MTCy», xapakrepusyromux
pa3BUTHE KOMIIAHNH, TTO3BOJISIIOIIMX BBISIBUTH BO3MOXKHBIE YIPO3bI, MPOSBIIIONIMECS B MIOBEICHUU
PE3yJIbTaTUBHBIX 3HAUYEHUI OLIEHOYHBIX KPUTEPUEB, COU3MEPEHHBIX C HAYYHBIMH U TPAKTUYECKUMHU
MIPUHIUIIAMA UX COOTHOILICHH;

- OLICHUTh Pe3yJIbTATUBHOE BIMSHHUE (PAaKTOPOB, CAEPKUBAIOIINX MHBECTUIIMOHHOE pa3BUTHE
TEJIEKOMMYHUKALIMOHHOTO CEKTOpa SKOHOMMKH B YCIOBHSIX LU(POBONH SIKOHOMUKH, U 00OCHOBATH
BO3MOKHOCTb UX HUBEIUPOBAHMS;

- 000CcHOBaTh U pa3zpaboTaTh MOJENb CTPATETHYECKOT0 M MHBECTUIIMOHHOTO Pa3BUTHS Telle-
KOMMYHHUKAIIHOHHOT'O CEKTOpa SKOHOMHKH Ha npumepe [TAO «MTCy», obecnieunBaromyo:

a) KOHTPOJIb HaJl PeHTa0eIbHOCTHI0 BHEOOOPOTHBIX AKTUBOB M 3a€MHOTI'0 KaIluTaia MpH Mmpo-
THO3MPOBAHUH MPUOBLIN OT MPOJAXK;

0) MakcHMaJbHBIA YPOBEHb (PUHAHCOBOM HE3aBUCUMOCTH KOMITaHUM, UCTIONIb3Yys aHAIUTHYE-
CKHME MHCTPYMEHTBI IIPOTHO3UPOBAHUS U ONITUMU3ALUHU JJI1 CHUYKEHUS BEJIMYUHBI 3A€MHBIX CPEJCTB,
IIPU OJHOBPEMEHHOM POCTE COOCTBEHHOI'O KanuTaia.

Marepuaj ¥ METOABI HCCICAOBAHUA

Pesynbratel hunancoBoii nesrenbHocTH [IAO « MTCy (Tabmuma 1), HecMOTpst Ha 00Ty TIO0-
JIOKUTENBHYI0 TUHAMHUKY OTAEJBHBIX ITOKA3aTelel, BBI3bIBAIOT ONpEAeIeHHbIe Bompock [1; 2; 3],
KacaroUIMecss UHBECTUIIMOHHOIO Pa3BUTHS U IPUBJIEKATEIBHOCTH B IIEJIOM OTPACIIH.
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Tabmuma 1 — JlunamMuka nokasaresnei, xapakrepuzyromux GuaancoBbiid pe3ynbrat [TAO «MTCy

TloKA3aTOIL Ilepuon ncciaenoBanus Otkironenue 2020
orasate 2016T. | 2017r. | 2018 T. | 2019T. | 2020 T. o1 2019 .

Bripyuka, MJIH pyo. 314325 | 323793 | 331236 | 342123 | 358081 15958
CebecTonMoCTh, MITH pyo0. 161395 | 161311 | 157826 | 161966 | 171011 84045
Basnosas npubbiib, MutH py6. | 152930 | 162482 | 173410 | 180157 | 187070 6913
Kommepueckue  pacxonbl, | ya105 | 48117 | 46725 | 50084 | 50010 74
MJIH pyo0.
YTPaBICHYECKAE  PACXOMBL, | 33970 | 32053 | 32427 | 33870 | 38065 4195
MJH pyo0.
g;’g&’m’ OT TPOALA, MIH | 70778 | 82312 | 94258 | 96203 | 98995 2792
Hpuboute 10 mazoroob1oxe- | 61985 | 8099 | 20302 | 77597 | 67910 -9687
HUS1, MITH pyO.
Uwcrast mpuObLIb, MITH PYO. 50659 | 69063 9160 62371 | 57026 -5345

TenaeHnno pocTa BEIPYYKH MOKHO 000CHOBATh POCTOM IIEH Ha YCIYTH CBSI3U U MOOUIIBHOTO
UMHTEpHETa, PACHIMPEHUEM IaKeTa OKa3bIBAEMBIX YCIYT, YBEJIWYEHHUEM YHCiIa aOOHEHTOB MOOMIIb-
HOTO OIleparopa.

HeoHo3HaYHOCTh TMHAMMKH [T0KA3aTelIs ce0eCTOMMOCTH OKa3bIBAEMBIX YCIIYT B OIIPEJIEIeH-
HbIE IEPUO/bI OOBSICHSIETCS PAaCIIMPEHUEM PhIHKA OKa3bIBAEMbIX YCIIYT, pOCTOM OalaHCOBOM CTOU-
MOCTH HEMAaTEPHUAIBHBIX aKTUBOB, YTO MOIJIO POU30UTH 3a CUET YBEIMYECHMSI TAKUX CTATEH pacxo-
JI0B, KaK «aMOPTHU3aLUA», «PACXO0JIbl HA apEHy», «MaTepUaIbHBIE 3aTPaThl».

BanoBas npuObL1b Ha NPOTSHKEHUH MOCIEIHUX MATH JIET UMEET YCTOWYMBYIO TUHAMUKY PO-
CTa, BEJIMUYMHA KOTOPOH UMEET MPSIMYIO 3aBUCUMOCTh OT BEJIMUUHBI BEIPYUKH U CE0ECTOMMOCTH OKa-
3aHHBIX YCIIYT.

HeonHo3HayHOCTE B TOBEIEHUHU BEIMUYNH KOMMEPUYECKUX U YIPABIEHYECKUX PACX0/10B U UX
POCT Ha KOHEIl UCCIIEAYEMOro Nepruoja MOXKHO OOBSCHUTh PACHIMPEHUEM JEATEIIBHOCTH, KOTOPOE
IIpe/ioJiaraeT HOBbIE TUIOIIAKH CKIJIAJICKUX TTOMELIEHUH, TOUEeK POAAKU U PEKIIaMy, paclIMpeHue
1ITaTa COTpPyIHUKOB U JIp.

JluHamMH4HO pacTeT NpUObUIb OT MPOJIaXk, OJTHAKO HEOJHO3HAYHASI TEHIEHIUS POCIIeKUBa-
eTcs M0 BeJIMYMHAM HajorooOiaraeMoi u ynctoi mpuObln. B nmocneanue roapl HabmogaeTcs CHU-
xeHue nokazarteneld. [Ipu rpamMoTHON (MHAHCOBOHM MOJKUTHUKE Ha (POHE poCTa BBHIPYUKH, BaJOBOMU
NpUOBLIN U MPUOBUTN OT MPOJAXK, KaK MPaBUIIO, JOJKHO IPOMCXOIUTh YBEJIMUEHUE Hajoroobarae-
MOH ¥ yrcTOW pUObLTH [8], 0/IHAKO TAKOTO HE MPOMUCXOUT, YTO U MPEAIOoaraeT TMIOTETUIECKYIO
yrpo3y JJil KOMIIAaHUH, a TAK)KE CTABUT I10J] COMHEHHE €€ HHBECTUIIMOHHOE Pa3BUTHE.

YUT0oOB! YE€TKO MOHUMATH MOJUTUKY CACPKUBAIOILIETO BO3IEHCTBUS (PAKTOPOB MHBECTUIIMOH-
HOTO Pa3BHUTHUS MOCPEACTBOM aHATUTHUUYECKUX MHCTPYMEHTOB OLIEHKU JIOXOJHOCTH U PEHTA0EIbHO-
CTH UMEIOLIUXCSI PECYPCOB B KOMITAHUH, HEOOXOJMMO OIICHUTh MX COCTOsIHUE (Tabauma 2). bosibiryio
JI0JI0 B CTPYKTYpPE MMYILECTBA COCTABIISAIOT BHEOOOPOTHBIE aKTUBBI, OaJaHCOBasi CTOUMOCTh KOTO-
pBIX TUHAMUYHO Bo3pacTtaet, U B 2020 roay ux mons coctaBmia 89 %. CBs3aHO 3TO C pacliupeHUEM
JesITeIbHOCTH OpraHU3aluy, MOJIEPHU3ALUEN €€ OCHOBHBIX IMPOLIECCOB U pa3BUTHEM HH(OPMAIIMOH-
HBIX TEXHOJIOTUH, KOTOPBIE IUPOKO UCTIOIB3YIOTCS B JesTeNbHOCTH KoMnanuu. Hanbonpuryro 1o5to
B MCTOYHUKAX (POPMHUPOBAHMS UMYIIECTBA 3aHUMAIOT JOJITOCPOYHbIE 3aeMHbIe HCTOUHUKH (71 %),
JI0JI KPATKOCPOUYHBIX UCTOYHUKOB COCTABISIET 16 %, HANMEHBIIYIO TOTI0 3aHUMAIOT COOCTBEHHBIC
cpeactsa (13 %). Takoe cOOTHOIIEHNE UCTOUHUKOB (PMHAHCUPOBAHMS UMYILIECTBA KOMIIAHUH HeTa-
THUBHO CKa3bIBaeTCs Ha ypOBHE (PUHAHCOBOM YCTONUMBOCTH, UTO Jajiee MOATBEPKIAACTCA X YPOBHEM
JTOXOJHOCTH U PEHTA0EIbHOCTH.

[TockonbKy OCHOBHOM J€STEbHOCThIO KOMITAHUH SIBIISIETCS] MIPEIOCTABICHUE YCIIYT CBS3H,
nepeaayy JaHHbIX U TeJepaJnoBelaTeIbHbIX YCIyT, TeKyIllee 3HaueHUe Noka3aresei peHTa0eIbHO-
CTH SIBJISIETCS BaXKHBIM OIICHOYHBIM KPUTEPUEM COCTOSTHUS UMYyIIeCTBa (PUCYHOK 1).
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Pucynok 1 — JIlunamuka nokasareneii pearadensHoctd umymectsa [IAO «MTCy

K 2020 rony nabnromaetcst cHmkeHne peHtadensHocTi umymiectsa [IAO «MTC» u ucrou-
HUKOB €ro ()OpMUPOBAHHUS, YTO MOKHO CBSI3aTh C POCTOM CE0ECTOMMOCTH OKa3bIBAEMBIX YCIIYT.

Heo0xoauMocTh B TOATOCPOYHBIX UCTOYHHUKAX (PUHAHCHPOBAHUS MOXKET OBITH 00OOCHOBaHA
YBEJIIMYEHUEM PACXOJI0B, HEOOXOAUMBIX JUIsl PACIIMPEHUs IEATEIBHOCTH U CHI)KEHUEM IpUObUIH
KOMITaHHUH.

PenTabenbHOCTh 3a€MHOI0 KanmuTajga Ha MPOTSXKEHUM 5 JIeT HaXOJUTCS Ha OJIHOM YPOBHE U
MOJIBEP)KEHA HE3HAYUTEIbHBIM KOJIEOaHHsIM, B TO BpeMs KaK peHTa0eIbHOCTh BHEOOOPOTHBIX aKTH-
BOB MMEET TEHACHIUIO K CHUKEHHUIO.

D¢ dekTHBHOCTE (PMHAHCOBBIX PE3YJBTATOB NEATEIFHOCTH KOMIAHWHA MOXXHO OIICHHUTH WX
YpPOBHEM peHTabeIbHOCTH U JoXoaHoCTH [14] (pucyHok 2, 3).
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Pucynok 2 — Jlunamuka nokasareneit pearadensnocta [TAO «MTC»
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Pucynok 3 — Jlunamuka nokasareneit goxogHoctu ITAO «MTC»

PentabenpHOCTB MPOAaX MO MPUOBLIH OT MPOAAXK UMEET YCTOWYHMBYIO MOJIOKHUTEILHYIO TUHA-
MUKY. O1HaKO TeHICHLIUS PEHTA0EeIbHOCTH MPOJIaXK 10 MPUOBLIN JI0 HAJIOTOOOJIOKEHUS U YUCTOH IpH-
ObUTH HeosHO3HAa4YHA. Ha Tekymuii neprosa ee ypoBeHb CHIKACTCS, YTO TTOATBEPKIIAET BEPOSTHOCTh
BO3HMKHOBEHUS YTPO3, CHUXKAIOIIUX YPOBEHb HHBECTULIMOHHON MPUBIIEKATEIbHOCTH KOMITAHHH.
B nanHO# cuTyarmn nenecoodpa3zHo MPOBEPUTH «KauyecTBO» (POPMHUPOBAHHS TPHOBLIH.
Onenka «kauyecTBa» (HOpMUpPOBaHMS NpUObUIN U 3()(PEeKTHUBHOCTH (PUHAHCOBOTO pe3ysbTara
ITAO «MTC» naHa Ha OCHOBE KJIACCUYECKON CUCTEMBI aHAIIMTHUECKHX [TOKa3areiaei. X nuHaMuka
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Pucynoxk 4 — JlunaMuka mokasarenei «kadecTBa» GOpMHUPOBAHUS

¢unancosoro pesynsrata [IAO «MTC»
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[To ux pe3ynbTaTUBHBIM 3HAUYEHUSM MOKHO OLEHUTH 3aBUCUMOCTb BEJIMYMHBI MPUOBUIH OT
o0beMa MPOJIaXK WIM OKa3bIBAEMBIX YCIIYT, a TAK)KE PeaIbHbIC BOZMOKHOCTH KOMITAaHUH 0 UX Hapa-
UIMBaHUIO.

Hert o1HO3HaYHOM TEHICHIIMY B IOBEAECHUH 3asBJICHHBIX IOKa3aTeneil. Poct MapKUHaIbHON
MpUOBUIH, CONPSXKEHHBINA C POCTOM IOCTOSIHHBIX PAaCXOJI0B, COIPOBOXAAETCS YBEIHMUEHUEM UHTEP-
BaJIBHOTO 3HAUYEHUS TOUKH 0€3yOBITOUHOCTH, YTO SIBJISICTCS MPU3HAKOM CHIDKCHHS «KA4eCTBay MpPHU-
ObLIH, OHAKO MOJ00HAs JMHAMHUKA HUBEIUPYETCS MMYCTh U HE3HAYUTENIbHBIM, HO POCTOM IOKa3aTes
«3arac (pMHaHCOBOI MPOYHOCTU Y, YTO yPaBHOBEMIMBAET 3()(HEKT OLEHOYHBIM KPUTEPHEM «OTIepalt-
OHHBIN prryar». B nienom «xayectBo» GpopmMupoBaHus NPUOBUTH MOKHO OTMETUTH KaK yJOBJIETBOPHU-
TEJbHOE.

Taxum 00pa3oM, OCHOBHBIMU HETaTUBHBIMU (PaKTOPAMH, BIUSIOMIMMHU Ha HECTAOUIIBHYIO CH-
TYyaIuio B KOMIAHHUSIX TEIEKOMMYHUKAIIMOHHOTO CEKTOPAa YKOHOMHKH U CHHYKECHHE PEHTa0eIbHOCTH
MHBECTULIMOHHOMN JESITEIbHOCTH, MOXKHO OTMETUTh YCTOWYMBYIO AUHAMMKY IPEBBILICHUS TEMIIOB
pocta BHEOOOPOTHBIX aKTHBOB HAJ] TEMIIAMU POCTA BBIPYYKH MPHU OJHOBPEMEHHOM CHIDKEHHH (-
(EeKTUBHOCTH HCIIOJIB30BAHUSI BHEOOOPOTHBIX AaKTUBOB.

Poct nokasareneii npuObUIH ¢ OTHOBPEMEHHBIM POCTOM 0allaHCOBON CTOMMOCTH PECYPCOB U
CHIDKEHHEM 3(()EKTUBHOCTH MX HCIIOIB30BAHUS TaK)KE€ MOKHO PACIICHWBATh KakK MOTEPIO YPOBHS
WHBECTUIIMOHHOTO Pa3BUTHSIL.

Jst ctabmnm3anuy CIoKUBIICHCS CUTYaIlMd HEOOXOIMMO OCYIIECTBIISTH KOHTPOJIb Hal Oa-
JIAHCOBOM CTOMMOCTBIO BHEOOOPOTHBIX aKTUBOB U COOTHOIICHUEM UX MOANEP>KUBAHUS PAllUOHATIb-
HOM CTPYKTYpPOH.

Pe3yabTaThl Hccie10BaAaHUS U UX 00CY KIeHHE

BaxxHpIM (pUHAHCOBBIM MHCTPYMEHTOM KOHTPOJIS HaJ peCypcaMu, 00ECIEUHBAONIUM TIPO-
1[ECC PaCHIMPEHHOTO BOCIIPOU3BOJICTBA, MPEIaraeTcs paccMaTpuBaTh B3aMMOCBSA3aHHbBIC JIEMEHTHI
B CTPYKTYpE KaluTanaa KOMIIAHUU U MOJX0Abl UX ONTUMM3AIMU. B COBpeMEHHOI NpaKTUKe BEICHUS
XO3SIICTBEHHOM JIESTEIbHOCTH MIOHATHE «ONITUMU3ALIMS» 3aHUMAET BaXKHOE MECTO B PEILIEHUH YIIPaB-
JIEHYECKMX 3aJay, MIPEeANoaraoiX MOMCK HAWIy4lIero BapuaHTa B 000CHOBaHUM CTpaTeruu 3¢-
(EKTHBHOCTH U JIOXOJJHOCTH MCIOJIb30BaHus pecypcos [11; 12].

BricTymnas kak MeTo/1 HeWTpaJln3alliy BbI30BOB U YIpO3 IIPEANPHUATHS, OHA IOMOTaeT IOCTHYb
HE TOJILKO COCTOSIHUS HarOoJee 3 PeKTUBHOTO UCTIOIb30BAHUS PECYPCOB, HO U B 11€JIOM YJIyULIEHHUS
pe3yJIbTaTUBHBIX NTOKa3aTesel KaK B TEKYLIEH 1eATeNbHOCTH, TaK U Ha IEPCIIEKTUBY.

B cBoro ouepenp, MOAEIUPOBAHUE HHCTPYMEHTOB KOHTPOJIS YIIPABIECHUS PECYPCHBIM ITOTEH-
L[MAJIOM JOJKHO OPHUEHTHPOBAaThCS Ha 3((EKTHMBHOCTh HUCIOJIL30BAHUS PECYpPCOB M JIOXOAHYIO
CTPYKTYpY KamuTana.

[TpuBnekast NCTOUHUKU (PMHAHCUPOBAHUS PECYPCOB, BaAXXHO HE TOJILKO 00ECIeUnBaTh TEKY-
1€ NOTPEOHOCTH, HO M CTPEMUTHCS K CO3aHUIO TaKOM MX CTPYKTYpBI, KOTOpas Obl paboTana Ha
cTabuiabHOE (PYHKIIMOHUPOBAHUE U Pa3BUTHE KOMIIAHUU U, KaK CIIEICTBHUE, UCKIIOYaJa BEPOSITHOCTh
¢dunancoBbIX moTephb [13]. B 3T0# cBsA3M MOJENb IMATHOCTUKHU ONTHMHU3AIUH PECYPCOB H PE3yIIbTa-
THUBHBIX TIOKa3aTeJIel MOXKHO CIPOEIMPOBATH UCXOS U3 OLICHOYHBIX KPUTEPUEB, XapaKTEPU3YIOLINX
Ka4yeCTBEHHBIN COCTaB MPHOBLIN U (PaKTOPOB, HA HEE BO3JICHCTBYIOMINX.

Jlnst onpeniesieH st CTETICHH CBSI3U MEX/Ty MPHOBLIBIO U (akTopamu (Tabiuia 2), Ha Hee BIIH-
SFOIIMMHU, HAMH HCIIOJIb30BAH METOJI KOPPEISILIMOHHO-PErPECCUOHHOTO aHAIN3A.

Pe3ynbTarhl pacueToB MO3BOJIMIIN CIENATh BBIBOJ, YTO HAUOOJIbIIIEe BO3ICHCTBIE HA U3MEHE-
HUE BBIPYYKH OKa3bIBaIOT: BHEOOOPOTHBIE aKTUBHI (X 1), KpeAuTHBIE 00s13aTenbeTBa (x4), aMopTH3a-
uus (x5) u cedbectouMocTsb (X7).

TecHoTa cBs3M ¢ HaUOOJNBIIEH CTEMEHbIO HA BEIWYMHY MPUOBUIA OT MPOAAXK HPOSIBISAETCS
yepe3 BHEOOOPOTHBIE akTUBHI (X 1), KpeAUTHBIE 00s13aTeNnbCTBa (X4), aMOpTH3aLHUIO (X5).

[Tpu oGecriedeHnn KOHTPOJIS HaJl COMOCTaBUMOCTBIO ITOBE/IEHUSI OCHOBHBIX MOKa3aTenei a¢-
¢dexTuBHOCTH OocyuiecTBisgeMoil aestenbHOCTH [TAO «MTC» MOXXHO CIIPOTHO3UPOBATH ONTHUMAIIb-
HYIO BEJIMUMHY (PMHAHCOBOTO pe3yJibTaTa, He Hapyllas 0alaHCOBBbIE MPONOPIIMH CTOMMOCTHBIX I10-
Kazareneit [11].
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Tabnuua 2 — VicxoaHble 1aHHBIE [Tl ONPEIEIECHUS CTENIEHH CBA3H MEXY IPUOBLIBIO U (PaKTOpaMH,
Ha HEe BO3JICHCTBYIOIMMU

Ilepuon nccnegoBanus

Paxrope! 2014t. | 2015r. | 2016r. | 2017r. | 2018r. | 2019r. | 2020
[IpssMbIe hakTOpPHI

Bripyuka (y1) 309157 | 315595 | 314325 | 323793 | 331236 | 342123 | 358081

[Tpu6su1b OT Mpogax (y2) | 74378 72852 70778 82312 94258 96203 98995

Yucras mpuoObLb (y3) 28373 6688 50659 69063 9160 62371 | 57026

Kocsennsie hakTops
Bueobopotnbie aktuebl (x1) | 401726 | 408866 519847 | 493657 | 699100 | 700615 | 753860

JleOuTopeKas SafOmKeH- | a1, | go73 26623 | 32647 | 30502 | 31385 | 29516

HOCTb (X2)

KpeauTopekas sanomwken- | ,q161 | geso7 | 60936 | 71509 | 55758 | 86904 | 64637
HOCTB (X3)

ii?(ﬂ;f)m oba3aTems- 315131 | 385960 | 369440 | 379294 | 470835 | 436945 | 510236
AmopTizanms (x5) 200106 | 230619 | 256175 | 280385 | 301811 | 321561 | 332916
TIpoune pacxossl (x6) 58113 | 57841 | 45595 | 11296 | 81550 | 8334 | 23429
CebecronmocTs (x7) 234782 | 242743 | 243547 | 241481 | 236978 | 245920 | 259086

I[IpouenTs! K ymare (x8) 18108 30396 31493 30627 33029 37289 32939

x1 X2 X3 x4 x5 X6 X7 x8

yl|091]| -052| -0,09| 091|091| -046| 08| 0,64
y2 | 093] -047| 0,14 0,88 | 09| -0,31| 0,51 | 0,59
y31029| -054| 004 01|047]-092| 049 | 0,3

[Tony4deHHbIE pe3ysIbTaThl MO3BOJIMIINA pa3padoTaTh MOJENb CTPATETUIECKOTO U WHBECTHIIU-
OHHOT'O Pa3BUTUS KOMIAHUU (PUCYHOK 5), MPEAINOJIAaraolyto KOHTPOJIb Hall pecypcaMu ¢ 000CHO-
BaHUEM NPOTHO3UPOBAHUS MX MHUHUMAIIbHBIX 1 MaKCUMAJIBHBIX 3HAYEHHIA, KOTOpask BKIIIOYAET TPU
MOJTYJISI.

Peanmzanus meponpusTHii B KOHTEKCTE KaXKJ0T'0 MOYJIS ITPEIIOaraer:

Monyns 1. IlpoennpoBanue BeIWYMHBI IPUOBLUIM OT NMPOJAK C YCTAHOBJICHUEM MHUHUMAIb-
HBIX ¥ MaKCHUMaJIbHBIX 3HAYCHHUI YPOBHS PEHTA0EIbHOCTH BHEOOOPOTHBIX aKTUBOB M 3a€MHOTO Ka-
nUTaja.

Monaynbs 2. OGecnieueHue ypoBHSI (PMHAHCOBOM HE3aBUCUMOCTH KOMITAHUH, IPOTHO3HPYIO-
111e€ CHUYKEHHE BEIMYMHBI 3a€MHBIX CPE/ICTB IIPU OJJHOBPEMEHHOM POCTE COOCTBEHHOT'O KaluTala.

Monaynb 3. O60cHOBaHME MPOTHO3HBIX 3HAUEHUI B3aUMOCBSI3aHHBIX [TOKa3aTesel, XxapaKkTe-
PU3YIONINX pPe3yNbTaThl (PMHAHCOBO-XO3SMCTBEHHON NEATENbHOCTH; d()()EKTUBHOCTh HCITOIB30Ba-
HUS PECypCcoOB, 00€CIeUNBAIOLINX TPOU3BOACTBEHHYIO JIEATEIbHOCTh U HCTOYHUKH MX (PUHAHCHPO-
BaHUs. [IpOTrHO3HBIE 3HAYCHHS MOKa3aTelNel, XapaKTepU3yIomuX (PHUHAHCOBBIE PE3yabTaThl HA IIe-
PHOJ] CTPAaTETMUECKOro pa3BUTHS, 11e1eCO00Pa3HO MOJIEIUPOBATE € Y4eTOM 3((hEKTUBHBIX aKTHBOB
Y JIOXOJIHBIX BIIOJKEHU.

BriBoabI (3aK/II0UEHHE)

YcToitunBast TEHACHIMS pOCTa BaJOBOW MPUOBLIA MOXKET SIBJIATHCS MTPU3HAKOM MOBBIIIICHUS
KOHKYPEHTOCIIOCOOHOCTH OKa3bIBa€MBIX KOMITaHHeH ycayr. OfHako CHIXeHHEe Y3PPEeKTUBHOCTH Je-
ATEIBHOCTH, 00YCIOBIIEHHOE HECTAOMIIBHOCTHIO TIOTYYEHHUST MPUOBUTH IO HAIOTOOOJIOKEHHS U YH-
CTOM MpUOBUIM MpPU CYHIECTBYIOIINUX TEHICHLHUAX POCTa OCHOBHBIX PE3Y/IbTaTUBHBIX IOKa3aTeNei
I[TAO «MTCy», MOXeT MOBIUATH Ha JAJIbHEHIIIEe HETAaTUBHOE Pa3BUTHE KoMIaHUU. UTOOkI n30€kaTh
BO3MOYKHBIX YTPO3, HEOOXOMMO BBIPa0OTaTh (PUHAHCOBYIO CTPATETHIO €€ MHBECTUIIMOHHOTO Pa3BH-
THS1, HAIIPABICHHYIO HA CIIEP)KUBAHHE HEOOOCHOBAHHOTO POCTA BEIMYMHBI BHEOOOPOTHBIX aKTHBOB,
3a€MHOI0 KalmuTaja U pacXxoJ0B Ha UX oOecreueHue.
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[MpudbLIbL OT IpOaAK 3
1 PeHTafe/IbHOCTh BHEOOOPOTHBIX aKTHBOB :> Texymee = Min
PenTabe1bHOCTD 3a€MHOTO KalUTala SHA9CHHUC Max

!

Hpu6sLIb 0T MpoAakK 1Mo peHTa0eIbHO-
CTH BHEOOOPOTHBIX aKTHUBOB

Hpu6sLIb 0T MpoAakK 1Mo peHTadeNIbHO-
CTH 3a€MHOI0 KanuTasa

- Min 3K
2 YpoBeHb (pMHAHCOBOIT HE3ABUCMMOCTH |:> Max CK

BHeoGopoTHBIE AaKTHBBI

Min

:) Max

CoOCTBEeHHBIH KAIUTAJ

3 < 3aeMHBbIH KanuTAaJl }::> E:;P};I;;Hﬁ :>

Bripyuka
IIpudsL1b OT MpoOaAXR
\ | Yucrast npuGbLIB /

MIEPHOJ] CTPATETUIECKOTO

[Iporno3usie 3HaUeHUS HA
pa3BHUTHS

Boipyuka no pongootnaue

IIpudbL1b OT MpOaaK

10 peHTabeTbHOCTH BHEOOOPOTHBIX AKTUBOB
IIpudbL1b OT MpOAXK

10 PEHTA0EIBbHOCTH 3a€MHOT0 KaluTaja
Yucrasa npudbLIbL

Pucynok 5 — Mojienb cTparernyeckoro 1 MHBECTULIMOHHOTO Pa3BUTHS
KOMIIaHUM TEJIEKOMMYHUKAIIMOHHOTO CEKTOPA SKOHOMUKHU

I[OKEBE[B TCCHOTY CBA3U MCKIAY B3aI/IM006yc.]'IOBJ'ICHHBIMI/I IMMOKa3aTeiiiMu, MNMOATBECPIKIAAI0-
IMUMHU HATNYUE CACPIKUBAIOIINUX (baKTOPOB Pa3sBUTHUA KOMHaHHﬁ, MOKHO IMPEATTOXKUTh MOJCJIb HHBC-
CTUIIMOHHOT'O Ppa3BUTUA, TPUHIHUIIBI (bOpMI/IpOBaHI/ISI KOTOpOP’I OCHOBBIBAKOTCA HA MHCTPYMCHTAX KOH-
TPOJIA HAA TEKYIIUM COCTOSHUEM PECYPCHOI'0O IMMOTCHIIMAIAa U HHTCTPUPOBAHHOM IMOAXOAC K OIITUMMU-
3allM MUHHMMAJIbHBIX U MaKCHUMAJIbHBIX 3HAYCHUMN NEPCICKTUBHLIX I'PAHUIL] PC3YJIbTATUBHBIX IMOKA-
3aTeneﬁ, 06eCHe'-II/IBaIOHII/IX CcTaOMIILHOCTD U HWHBCCTUIIMOHHYIO IIPUBJICKATCIIBHOCTh KOMITAHUAM TC-
JICKOMMYHUKAIITUOHHOI'0 CCKTOPA 9 KOHOMUKHU.
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B ¢unancosoii chepe banxu evicmynaiom nocpeOHUKam Mexcoy
FOPUOUHECKUMU U DUSUHECKUMU TUYAMU 6 OCYWeCIETIEHUL PaCye-
mMoe u niamediceil, mem Camvim 0becneuusas IPdexmueHvlii u pe-
2yaupyemblii 000pom PUHAHCOB020 Kanumand 8 5KoHoMuxe. ban-
Ko6cKas chepa 0ocmamoyHo 2UOKO U OP2AHUYHO peasupyem Ha
me yugposvle UsMEHEHUS U HOBULECIBA BPEMEHU, KOMOpble NO3-
BOJIAIOM KOHMPONUPOBANts UHAHCO8YIO chepy u obecnevusams
cnpasednugoe nepepacnpeoeiienie QuHanHcosbix pecypcos. I eono-
JUMUYECKAsl HECMAOUTLHOCHb U NAHOEMUS YCUMUIY PUCKU, C KO-
MOPBIMU NPUULTIOCH COTIKHYMbCS OaHKaM, 00ecneuusauum 3a-
Wumy 6K10006 10pUOULeCKUX Yy, Hacerenus u cocyoapemesa. Oc-
HOBHbLE BbI306bl KACAIOMCS NPUMEHEHUS YUDPOBLIX MEXHONOUIL U
QuHancosol 3auumol UHGOPMAyUU npu OCYWecmeneHuu pac-
YeMHO-KACCOBbIX ONEPayull, 8 00beM KOMOPbIX B061e4eH OONbULON
Kpye KIueHmog 6ankos. I 0mosHoCcmb 6anko8 K npomueoChosHuIO
BbI308aM U YZPO3AM 80 MHO2OM ONpeOensiencs e20 (PUHAHCOBOU
YCMOUHUBOCMbIO U OOCHAMOYHOCHIBIO AKMUB08, KOMOPble UMe-
HOMCsL 6 €20 pacnopsiceruu. B cmamve dan 0630p usmenenusm,
KOmopbwie npoucxoosim u 6yoym npoucxoounms Ha (QUHAHCOBOM
PbIHKe NPU OCYWeCmBIeHUU OCHOBHbIX PACUEMHO-KACCOBbIX One-
payuil. Tlposeden ananuz npakmuxu npuMeHeHUs. COBPEMEHHbIX
bankosckux mexuonoeuii 3a pyoexcom. Obocnosana Hayunas u
NpaKmu4eckas HeoOXoO0UMOCmb a0anmayuu Hoblx YUPposvix
MemoouK u npooyKmoe desmenvHocmu bankos. Packpvima é3au-
MOCBA3b OP2AHUSAYUOHHO-YNPABTIEHUECKOU OCHO8bL U (PUHAHCOBOT
yemotinueocmu 6anka [1AO «lIpomceazvbanky 6 peuteHuu 6onpo-
CO8 C npUMeHeHUeM YUPPosbIX UHHOBAYULI 8 MEKYIell paciemHol
u uHoll onepayuonnoli pabome. Memoowl u uncmpymenmapuii uc-
Ce00B8AHUS OCHOBAHBL HA NPUMEHEHUU OPUYUATLHBIX UHGOpMA-
YUOHHBIX MAMEPUANO8 OAHKOS, NYOIUKAYULL HAYYHOU U UHMepHem-
NepUOOUKU.

Kniouesvie cnosa: ousepcughurxayus, muKeuOHOCHb, pacuemto-Kaccosoe 06-
CAYIICUBANIE, PUCKU, PUHAHCOBASL YCMOWHUBOCTb, YUPPOBAs MPAHCHOpMA-
yus, SKOCUCMEMA.
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In the financial sphere banks are intermediaries between
legal entities and individuals in making payment, thus
providing effective and regulated circulation of financial
capital in the economy. Banking flexibly and organically
reacts to digital changes and novelties of the time that allow
to control financial sphere and provide fair redistribution of
financial resources. Geopolitical instability and pandemic
enhance the risks which banks faced providing deposits
security of entities, population and the state. The main
challenges refer to digital technologies and financial
security of information in cash operations where large
amount of clients are involved. Readiness of the banks to
resist challenges and threats is mainly determined by their
financial stability and sufficiency of the assets available. The
article presents a review of the changes which are taking
place and will take place in the financial market in
settlement-cash operations. Practice of using modern
banking technologies abroad are analyzed. Scientific and
practical necessity to adapt new digital techniques and
products to banking activity is substantiated. Interrelation of
organizational-management basis and financial stability of
PJSC Promsvyazbank in solution of the problems with digital
innovations in current settlement and other operational
activity is disclosed. Methods and tools on the use of official
information of the research are based on the banks’
materials, scientific and Internet publications.
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BBenenue

BankoBckas cdepa nesTeNbHOCTH B MTOCIEIHUE TOJIBI SBISIETCS (pJlarMaHOM BCEX HOBOBBEJIC-
HUH B (PUHAHCOBOM M SKOHOMHMYECKOM ceKTopax. /locTaTOuHO OTMETUTh BHEJIPEHUE COBPEMEHHBIX
KOMILIA€HC-TEXHOJIOTHM, PEryasTUBHON «rnecouHulb», ESG-pUHINIIOB yCTOWYMBOrO pa3BUTHS,
9KOCpEebl JOCTYITHOI'O OaHKOBCKOTo 00CIy)KuBaHUs. PacueTHO-KaccoBbIe onepanuu Jiist 6aHKOB sIB-
JSIOTCS TPAAULIMOHHBIMU U BXOJISAT B KOMIUIEKT ITaKeTa 0aHKOBCKOT'O COMPOBOXKICHHs Ou3HEca, (op-
MUPYs yIOOHBIN U MOJIE3HBIH HHCTPYMEHTAPHUI 1M npeAnpuHUMaresell. baHkoBckue pacueTsl Ie-
penu B pas3psia JUCTAaHIIMOHHOTO OJHOMOMEHTHOTO O()OPMIICHHUS OIEpaluii, KOTOPBIE CBS3aHbI C
OTKpBITHEM OAHKOBCKOI'O CUETA, 3all0JIHEHUEM U I10Jlauel IUIaTeXHbIX JJOKYMEHTOB, BHICTABIICHUEM
CYETOB, IPOBEJICHUEM JICHEKHBIX CPEJICTB Ha JCNO3UTaxX. B HBIHEIIHUX yCIIOBUSX pacyeTHO-KaCCO-
BO€ 00CIIy’)KHUBAaHHE SBJISIETCS OJIHUM U3 CaMbIX CTAOMJIbHBIX BUIOB YCIIYT, KOTOPBIE OKa3bIBAIOT KOM-
Mepueckre 0aHKu. IMEHHO cpelCTBa, MMOJlydyaeMble OT KIMEHTOB U XpaHsIIUecs Ha pacYeTHHIX, Ba-
JIOTHBIX JIETMIO3UTHBIX cYeTax, o0ecrneynBaroT (PUHAHCOBYIO CTAaOMIBHOCTh pa3BUTHsS OAHKOB, JIMK-
BUJHOCTh U IUIATEKECIIOCOOHOCTh Mepe]l CBOUMHU KIMEHTaMU U 00s13aTeNIbCTBAMU Tepe1 rocyaap-
crBoM. Ha ycroBust u npoueaypbl 0aHKOBCKOTO y4acTHsI B OCYLIECTBIICHUH IIATEKEH BIUSAIOT TEH-
JICHIINU ¥ 3aKOHOMEPHOCTH PAa3BUTHUS MHUPOBOW OAHKOBCKOW CHCTEMBI. bimkaimuii ros pa3BUTHS
0aHKOBCKOM cdepbl OyeT NPOXOJUTh MO JIO3YHIOM (PMHAHCUPOBAHHUE B HHTEPECAX CIIPABEINBOTO
BOccTaHOBJIEHUS. [laHeMus oka3ana CyleCTBEHHOE BIMSHUE HA Pa3BUTHE YKOHOMUKH U NOBJIEKIIA
3aKpbhITHE KOMIAHUH, OTEpIo padoThl rpakJaHaMu. B oTBeT mpaBUTENbCTBA CTPaH NPUHSIIA KOM-
IUIEKC MEp, KOTOpPbIE BKJIIOYAIOT JCHEXKHbIC TPAaHC(PEpPThl TOMOXO035AHCTBAM, KPEIUTHbIE rapaHTHH
KOMITaHUSM, PEIICHHE MPOOJIEM C JIMKBHIHOCTHIO OAHKOB, HAJIOKEHUEM 3aIPeTOB Ha OAHKPOTCTBO
KoMIaHui 1 6aHKOB. Bee pucku JOKHBI ObITh 00BEKTUBHO OLIEHEHBI M IPEAYIPEXKIEHBI YIPO3bl UX
CYLIECTBEHHOI'O BJIMSHHS Ha SKOHOMHUKY MHUPOBBIX CTpaH. baHKOBCKOMY cekTopy OyneT oka3aHa
HOJIIEP>KKa CO CTOPOHBI TOCYAAPCTBA, OYAyT NPOCTUMYIUPOBAHBI MEPONIPUATHS IO PA3BUTHIO OaH-
KOBCKUX TE€XHOJIOTH1, POJIBMKEHHUIO HOBBIX IPOAYKTOB U U (PPOBBIM TpaHC(HOPMAITHSIM.

B Hacrosiueit cratbe pacCMOTPEHBI TEHAECHIIUH U 3aKOHOMEPHOCTH PacyeTHO-KacCOBOro 00-
CIIy>KMBaHMsI 0aHKOB B MUPE, pACCMOTPEH MaKET TeX yCIYyT, KOTOPbIE HAXOAAT IIKPOKOE pacipocTpa-
HEHHeE 3a pyOekoM, AaH 0030p 000CHOBAaHHOCTH (PMHAHCOBOM yCTOMUMBOCTH OaHKa Ul MPeI0oXKe-
HUS OKa3aHus (PMHAHCOBBIX YCIYT U UX pacmupenus. [lepenosas npaktuka GpopMupoBaHust pUHaH-
COBOI cpejibl, OpraHU3allMOHHO-YIIPABICHYECKON CTPYKTYpbl OaHKa U OCYILECTBIEHUS COBPEMEH-
HBIX HU(POBBIX pacyeTHO-UH(GOPMAIMOHHBIX M KAaCCOBBIX YCIYI PacCMOTpPEHbI Ha mpumepe ITAO
«ITpoMcBsI3b0aHK.

MartepuaJjbl 1 METOAbI HCCJIEI0BAHNUS

CoBpeMeHHass OaHKOBCKasl MPAKTHKA BKIIOYAET B ceOsl UCIOJIb30BaHUE OOJBIIOTO KOJIHYe-
CTBa M pa3HOBUHOCTEN PacUETHO-TUIATEXKHBIX onepalnuil. bankoBckoe npeasiokenrne 00 UCIOb30-
BaHUM TOW WJIM MHOM yCIyru 00YyCIIOBJIEHO BO3AECHCTBHEM CIEAYIOMUX (PAaKTOPOB: KIMEHTCKAs IMO-
TPeOHOCTH B OCYIIIECTBICHUH OMPEEIIEHHOT0 BU/1a U (OPMBI IJIaTe’k,a, CPOYHOCTH MpeAroIaraeMoiu
0aHKOBCKOM omepanyy, YpOBHS HPOAOJDKUTEIBHOCTH 3aKJIIOYEHHs JOTOBOPHBIX 00s3aTEIbCTB
MEXy 0aHKOM U KJIMEHTOM. B 11eJs1X COBEepIIIEHCTBOBAHUS IEUCTBYIONIECH OTEYECTBEHHON CHCTEMBI
pacyeTHO-KaccoBOr0 0OCTyKMBaHHs OOJIBLION YIIOP CO CTOPOHBI UCCIeioBaTeNel Aenaercs Ha Je-
TaJbHOE H3y4eHHE OAaHKOBCKHX YCIYT, MPEIOCTAaBISEMbIX BEAYIIMMU 3apyOeKHbIMU OaHKaMU,
CpeAM KOTOPBIX MOXKHO BBIIEIHMTH Takue, Kak «Yeits Mauxatren bank», «Cutu6snk», «bsHk o
Herolopk (CIIA), «/lonbue 6ank», «Pepaiiar 6anx» (Fepmanus), «bank Hacronans me ITapu»
(Dpanmus) u ap.

CriennanaucThl U HKCHEPTHI UITYT MYTH MOBBIIEHNS OAHKOBCKUX BO3MOXKHOCTEH 3a CUET Mac-
IITA0OHOTO MPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTUH, OJTHON U3 KOTOPBIX SIBIISIETCS CO3/IaHHE HOBBIX
KOHCYJIbTAIlMOHHBIX CTPYKTYP M MHHH PacUeTHBIX KIMEHTCKHUX LIEHTPOB, a TaKXe MEepeBOJ 4acTu
KJIMEHTOB Ha caMOOOCITY)KMBaHUE M COXpPAHEHHUE JJIsl KPYMHBIX KOPIOPATUBHBIX KIMEHTOB MEpPCO-
HaJbHBIX MEHE)KEPOB.

CoBpeMeHHble yOnuKanuu B cepe 0aHKOBCKOTO OOCTYKUBAHHSI CBS3aHBI C MOJHATHEM U
perieHrueM mpo0IeM COBPEMEHHOTO COCTOSTHUS pacdeTHo-kaccoBoro oOciykuanus (H. WM. beika-
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HoBa, A. ®@. butiokona [1], O. B. Ilmocauna [12]), ¢purancosoii 6e3omacuoctu (B. A. I'amza [3],
XK. Pusyap [15], E. S. Makhitarova, Z. R. Morozov, L. E. Galyaeva [18]), ¢bunaHcoBo# cTaOUIBHO-
cru GankoB (FO. I'. Bemkun [2], E. E. Konob6eesa [6], N. G. Vovchenko, L. Y. Andreeva,
V. S. Kokhanova, O. T. Dzhemaev [20]), pa3Burusi punancoBbix texnosioruii (C. C. EBnokumoBa
[4], A. T. XKaposns [5], JI. 1. Mansskuna [16], S. |. Bobokhujaev [17]). Bce onu HaxoasT pemieHust
B YCJIOBHSIX MIOCTOSTHHON CHCTEMATHUYECKON pabOoThI M0 Pa3BUTHIO OPTAHU3AIMH U TIPOBeacHUS (Hu-
HAHCOBBIX OIEpalUi U OKa3aHUs yCIYT KIMEHTaM M0 BCEMY MUpY.

CoBpeMeHHbBIE TPaHCHAIIMOHATBHBIE 0AHKH, C OJTHOM CTOPOHBI, CTPEMSTCS K PA3BUTHIO CBOCH
(dbummaabHON M KOPPECTIOHICHTCKOM ceTel (Hampumep, «Hei3 ManxeTrTeH 03HK» B OOIIEi COBOKYTI-
HOCTH MMeeT Oosiee 2 ThIC. OTACNCHH, KOTOPBIE PacloiararoTcs 1Mo BCEMY MHpPY, B TOM YHCIE B
Poccuu, Benukobpuranuu, Mpnanauu, Utanuu, Micnannu, eBponelcKuX CTpaHax ! T. JI.) M IIPeJIo-
CTaBJICHHIO KOMIUIEKCHBIX MOpTQerneil 0aHKOBCKHX yCiIyr 0e3 yueTa reorpauueckoil pacroiokeH-
HocTH KiHMeHTa. OHAaKO Takoe ro0albHOE pacuIMpeHre U Co3jaHie MHOTO(UINATbHOCTH BEAET K
MOIOPOKAHUIO CTOMMOCTH 0aHKOBCKOTO 00CITYKMBaHUs, 4 TAKKE K BOSHUKHOBEHUIO Y KITUECHTOB JI0-
MIOJIHUTENBHBIX PAcX0I0B. 3apyOexHble OaHKH CTPEMATCS K PEHICHUIO JaHHOU MpoOiIeMbl mocpe-
CTBOM HCITOJIb30BaHUS HOBEUITUX HH(GOPMAIIMOHHBIX TEXHOJIOTHI U HHTEPHET-PECYPCOB.

Pabora coBpemeHHbIX 0aHKOB, 10 MHeHUIO JK. PuByapa, momxHa 6a3upoBaThCs Ha y4eTe Tpex
BOKHEUIIIMX COCTABJISIONINX MPEJOCTABICHHS OAHKOBCKHUX YCIIYT, B TOM YHCJI€ U B OTHOIIIEHUH pPac-
YETHO-KAaCCOBOT'0 00CITYKUBAHUSI:

- Haj4re Habopa CTaHJapTU3UPOBAHHBIX OAHKOBCKUX YCIYT, HE TPEOYIOMIMX MOMOIIH KOH-
CYyJIbTaHTA,

- paclIMpeHHbIN epeYeHb YCIYT, TPEOYIOMNX KOHCYIbTAIIHOHHOTO COMTPOBOXK/ICHUS;

- pelIeHne UMEIOIUXCsl MPoOIeM B 001aCTH MUKPOCETMEHTHUPOBAHUS U MHTCHCUBHOTO KOH-
cyapTupoBaHus [ 14, 15].

3apyOexHbIe CIEIUAIUCTHI CTPEMSATCS K 00CCIICUCHHIO OMPEACIICHHOW CerMEHTHPOBAHHON
IpYyNINbl KIMEHTOB CTaHJAPTHBIM HAaO0OpOM OAHKOBCKUX YCIYT, OJJHA YacTh KOTOPHIX OCHOBAaHA Ha
caMOOOCTy>KUBaHUH, a Apyras — Ha BO3MOXKHOCTHU UCIIOJI30BaHUS HH()OPMAIITMOHHBIX TEXHOJIOTUH C
HeoOX0IMMOM J07Ieil KOHCYNBTUPOBaHUs. M ieanbHOe coueTanue ABYX MEepPEUrCICHHBIX HaIlpaBiie-
HUM 0AaHKOBCKOMU JESITEIILHOCTH JOJKHO MEePEepacTH B MPOAYKT WHIUBUIYAIIBHOTO CIIpOCa.

Cpenu OCHOBHBIX MEPCIEKTUBHBIX HANPaBICHUHN JalbHEHIIEro pa3BUTHS PaCUETHO-KAacco-
BOM paboTHI B 3aMMaIHOEBPONIEHCKUX M aMEPUKAHCKUX OaHKax SBJISICTCSI UX OPUEHTHPOBAHHOCTH HA
TPU BaKHEUIINX (haKTopa, ONMpEeAENSIONUX JalbHellee n3MeHeHHe 0aHKOBCKOTO CEKTOpa IKOHO-
MUKH:

- OTpacieBasi IPUHAICKHOCTD (JalbHEeIIee co3JaHie KPYITHBIX TPaHCHAIIMOHATBHBIX KOP-
noparuii, 00pa3yronux CHCTEMY BHYTPEHHUX OaHKOB. B kadecTBe mpumepa MOKHO MPUBECTH Jesi-
TEIBHOCTh TakuX 0aHkoB, Kak «bpurtumn Ilerpomuym», «PeHO» U Ap., KOTOPHIE MOJIHOCTHIO 00CITY-
YKUBAIOT BO3HUKAIOIIME TOTPEOHOCTH CBOMX JEHCTBYIONIUX YUpeIUTenei);

- TuBepcu(UKaIis OaHKOBCKOW JIEATEIHHOCTH B CBSI3M C MPEIOCTABICEHNEM BHEOAIaHCOBBIX
yciyr (37ech peuyb HUleT 00 YBEIMYEHHH MPENOoCTaBleHUs HH(GOPMAIIMOHHO-KOHCYIbTAIMOHHBIX
yeuyr);

- TaNbHEHIIIee pa3BUTHE YCIYT HA PHIHKE CCYIHBIX KAaUTAIOB (TIPEII0KEHNE HOBBIX OAHKOB-
CKUX yCIyT B 00JIACTH KPEIUTOBAHMS TPAHCHAIMOHATLHOTO KOPIIOPATUBHOTO CEKTOPa SKOHOMHUKH,
T. €. peyIo’KeHne 0aHKaMu MYJIbTUBATIOTHON KPEIUTHON JTUHUHU, KOTOpasi coueTaeT B cebe 00bId-
HbI€ KpPEeIUTHBIC JIMHUU U MPaBO 3aeMINMKa BbIOUpATh pa3indyHble (PMHAHCOBBIE MHCTPYMEHTHI M3
HMMEIOIIEeTOCs TIepeuHst HanboJiee IeIEeBbIX HCTOYHUKOB (DPHHAHCUPOBAHMSL.

HeobxonuMocTh 6aHKOBCKOTO OOCTY>KMBAaHUS KPYIMHBIX XOJJIUHTOBBIX CTPYKTYp O0YyCIIOB-
JIUBAETCSI POCTOM UX MOTPEOHOCTEN B pacyeTHO-KACCOBOM oOCykuBanu# [ 19]. B mpakTike MHOTHX
3apyOeKHBIX 0AHKOB IMEET MECTO TaKol KOMIUIeKe yciyr, kak Cash Management Service, KOTOpbIit
MIpe/ICTaBIsIeT cO00M «pacueTHO-UHPOpMaIOHHOE 00cTykuBaHue». CyTh JaHHON YCIYTH pacKphl-
BaETCsl MOCPEACTBOM OINUCAHMS KaTETOPUU KIIMEHTOB, KOTOPbIE MOTYT €Il BOCIIOJIb30BaThCSI.

K mepBoii kaTeropuu KJIMEHTOB OTHOCSATCS KPYITHBIE XOJIMHTOBBIE KOMITAHWH, 00J1aJ1at01Ire
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Pa3BETBICHHON PETHOHATIBHOM CETHIO M BUISIIUE Ieh MOKYIKH JaHHOH ITPOTrpaMMbl B ()OPMUpPOBa-
HUM 3(PPEKTUBHON cUCTEMbI OOpAIIEHUs JCHEKHBIX CPEJICTB; YCUICHUU (PMHAHCOBON JUCLUIUINHBI
KaK BHYTPHU XOJIJMHTA, TaK K MEXTy €ro JJOYepPHIUMH 1 3aBUCHMBIMH TT0IPa3/1eJICHUSIMU; TOCTHKECHUN
ONITUMAJIFHOT'O COOTHOIICHHUS PACXOJOBAHUS U MTOCTYIJICHUS CPEJICTB Ha CUETaX, BXO/SIIUX B COCTAB
XOJIJTUHTOBOW CTPYKTYPHI.

Bropas xateropust KIMEHTOB MPEACTABIACT COOOH KOMIIAaHUH, B3aUMOJICHCTBYIOIIUE C OOJIb-
IIMM KOJIMYECTBOM KOHTpareHToB. OCHOBHAs 3a/1a4a, K KOTOPOW CBOIMTCS IOKYIKA JaHHOH pac-
YeTHO-WH(POPMALIMOHHOMN YCIIYTH, 3aKII0YaeTCsl B COKPALICHUU PACXOJI0B, CBS3aHHBIX C MpPOBEJE-
HHUEM CBEPKH M y4ETOM OOJIBIIOTO KOIWYECTBA MOCTYHAONINX OT KOHTPAreHTOB IIATEKEH, a TakKe
Ha aHAJIN3 UCXOSIIUX TUIATEKEH.

B nenom npenocrasienne pacueTHO-HHPOPMAIIMOHHON YCITYTH, KOTOPYIO ITPEUIararoT 3apy-
OekHbIC 0aHKH, BKITIOYACT B ce0s TpU KIacCH(PUKAIIMOHHBIC TPYIIIBI CEPBUCOB (PUCYHOK 1).

Cash Management Service B 3apy0exHbIX OaHKax

/ Ycenyru puHaHCOBOTO \

Veinyru, HarpaBlIeHHBIC Ha KOHTPOIA —1  Ycayra Cash Pooling
CHMIKCHHEC OIICpallMOHHBIX
KJIMEHTCKHUX 3aTpar

C peanbHbIM IIEpednce-

DUHAHCOBBIM MOHUTOPUHT —>
> HUEM JICHEKHBIX CPEICTB CO
v cJeTa Ha cueT (zero-
»| COOp u npesocraseHue \C60p u nepenaya nHGoOp™Ma-| balancing)
I

KJ'II/ICHTy JOIIOJIHUTCIIBbHBIX
BBIITHCOK. BO3MOXHOCTH
WHTETPaIiH yCIyTH ¢ OaH-

KOBCKHMM MPHWJIOKEHUEM | | Lo ______. ) )

+ 1un 060 BCEX PAaCUETHO- !
| KacCOBBIX OIlepaluiaX
| |
1 1

bes nepeuncnenus neHex-
HBIX cpeAcTB (notional

»  IIpsmoe ynpasienue pooling)

___________ v

' Venyra [ist XOJNAMHIOB, B |
i KOTOPBIX HaOI0JaeTCs i
HKECTKOE LIEHTPAIU30BaHHOE,
yIpaBIeHUEe |

L ®dopmupoBaHUE peecTpa
IUIaTEKEU U CBOIHBIX IIa-
TEXKHBIX TOPYYECHHUN

IIpenBapurenbHbIil
KOHTPOJIb

A 4

________________________

BbromxeTHBIN
KOHTPOJIb

Pucynok 1 — Cash Management Service B 3apy0eXHbIX OaHKax

Tax, nepBasi rpymnmna yciayr IpeacTaBisieT cO00i COBOKYIHOCTb YCIIYT, HallpaBJIE€HHBIX Ha CO-
KpallleHHe OIepallMOHHbIX 3aTpaT KJIMEHTOB, B3aHMMOJAEUCTBYIOUIMX C OOJBIIUM KOJHYECTBOM
KOHTpareHToB-nokynaresiei. Crojia BKIIOUAIOTCs ONepaIiy, CBA3aHHbIE CO COOPOM U MPeoCTaBIIe-
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HUEM JOTOJIHUTEIBHOrO0 Habopa yCIyr, KOTOpble MHTETPUPYIOTCS C 3alyIICHHBIMH OAaHKOBCKUMU
MPUIOKEHUSAMHU, TPEIOCTABISIONIUMI HHPOPMAIIUIO O JBUKEHUU CPEJICTB IO CYETaM KIIMEHTA.

Bropas rpynna pacueTHO-MH()OPMAIIMOHHBIX YCIYT — 3TO YCIYrd (PMHAHCOBOTO KOHTPOJIA,
KyZa BXOAST (PMHAHCOBBII MOHUTOPUHT (MIPEeACTaBIseT co00i cOop u nepenauy uHGoOpMaluu B ro-
JIOBHOM o(rc koMnaHuu 00 onepanusix, IPOUCXOIAIINX Ha CUETaX 3aBUCUMBIX OpraHU3alUil, BXO-
JISAIIAX B COCTAB XOJIJTUHTA).

[Tpu HeoOX0IMMOCTH AAHHBIN CEPBUC TOMOIHAETCS HAOOPOM BO3MOXKHOCTEH B 0071aCTH paH-
KUPOBAHUS PACUETHONW MHPOPMALIMU B AHATUTHIECKUX pa3pe3ax.

Janee ¢puHaHCOBBINM KOHTPOJb BKIIIOUAET YCIYTH MO OCYILECTBICHHUIO MIPSIMOTO YIIPABICHUS
JICHE)KHBIMH pecypcaMH TOJIOBHOI KOMIaHHUH: 37€Ch aKIIEHT JIeaeTCs Ha IEHTpaIu3aluu yrpasiie-
HUS U pacrpeie/ieHu (pUHAHCOBBIX ITOTOKOB.

Taxxe ere BbIACISAIOTCS MPeABAPUTEIbHBINA U OFOXKETHBIM KOHTPOJIb (BHEIPEHHUE B XOJITUHT
OIOJKETHOTO MOJYJISI, KOTOPBIN MO3BOJISIET CAMOCTOSTENILHO MOATBEPXKIATh HIIM OTKJIOHATH TOJIOB-
HOI KOMITAHWH TIATEKH 3aBUCUMBIX KOMIIAHUH U CTPYKTYPHBIX ITOAPA3ACICHHN ).

OtaenpHOE BHUMaHKUE OTBOJIUTCS TPEThEH IPyIIe pacueTHO-UH(POPMAIIMOHHBIX YCIYT, JACi-
CTBHE KOTOPBIX HAIPaBJICHO HAa 00ECIIeYeHNE YIPABIISIONICH KOMITAHIUH BBICOKOITPHOBIIIBHOTO U HU3-
KO3aTpaTHOT'O MCIOJb30BAaHUSl PACIONaraeMbIX Ha PACUETHBIX cueTax OaHKa JEHEXKHBIX CPE/ICTB.
JlaHHasi ycliyra HOCHT Ha3BaHHME «KEII-MYJIHMHI» — 3TO TakKas CTPYKTypa, KOTopas MpeJroiaraet
HAJIMYHME Y MHOTOMTPO(PMIBHON KOMITAHUH HECKOJIBKHX CYETOB, OTKPHITHIX B OJJHOM OaHKE M paccMmar-
PUBAaEMBIX COBMECTHO C IIENIbI0 MOCTEAYIONIeH ONTHUMH3AIMH YIIAYMBAaEMbIX MPOLIEHTOB 3a pac-
YETHO-KacCOBOE 00CITyKUBaHUE.

B 6ankoBckoMm cextope Poccum Kemi-myJqMHT Ha CETONHSIIHUK JI€Hb OTCYTCTBYET, UTO,
MIPEK/IE BCEro, 00YCIOBICHO €0 TEXHOJIOTMUECKOM U IOPUANYECKOM CI0KHOCTRIO. Takke B poccHii-
CKOM MPaKTHKE OTCYTCTBYIOT YCIYTH JUIsl KOPIOPATUBHBIX KJIMEHTOB HHBECTHUIIMOHHON HarpaBieH-
Hoctu. B CIIIA MHBECTHUIIMOHHBIH OAaHKOBCKUI OM3HEC MMEET HECKOJIbKO KoHpuTypanuid. Tak, 6aHk
«CUTHOSHK» MPEAOCTaBIseT MHBECTULIMOHHBIE YCIYTH 110 TPEM CIECIYIOIIMM HallPABJICHUSIM:

- PBIHOYHBIM CTPYKTYpaM B paMKaxX MHBECTUIIMOHHOTO OAHKOBCKOTO OM3HECA;

- TpyIIIe KOPHOPATUBHBIX KINEHTOB;

- KOMIIEKCY HHBECTULIMOHHBIX YIPABJICHIIEB.

B 6anke «Bauk o) Heio-Mopk» HHBECTHIIHOHHBIE YCITYTH MPEIOCTABIAIOTCS MO YeTHIPEM Ta-
KUM HaIlpaBJICHUSM: UHIUBHyaJbHOE, HHCTUTYIIMOHAIbHOE, HMHBECTUI[MIOHHOE YIIPaBJIEHUE U Kpe-
auTHOE oOcyxuBaHue. OTKpbITHE OaHKOBCKUX CUETOB KOPITOPATHBHBIM KIMEHTAM IPOU3BOJUTCS
TOJILKO TIPU HAJIMYWH Y KIIMEHTa JOKYMEHTA, YOCTOBEPSIONIETO €T0 MPaBOCIOCOOHOCTh OCYIIECTB-
JeHus GaHKOBCKUX OIepaluii, a TakxkKe Mocje NPpeAoCTaBIeHUs] HEOOXOAUMOTr0 epeyHs T0KyMEHTa-
UM U TIPOXOXKICHHS MPOIeTyphl HIeHTH(PHUKAINN. 3aKIIF0OUYeHHE JIOTOBOpa OAHKOBCKOTO CYETa SIB-
JISieTCSl OCHOBAHMEM JJIsl BKITFOUEHUS KIIMEHTA B KHUTY PETUCTPAIIMH OTKPBITHIX (3aKPBITHIX ) OAHKOB-
CKuX c4eToB. Hayano npoueaypsl 3aKpbITHs CUeTa BO3MOKHO JIMIIb ITOCIE MOAaud KIMEHTOM 3asB-
JICHUS O COOTBETCTBYIOIIEM JICHCTBHH, a TAaKXKe B JBYX COIYTCTBYIOIIMX CIyYasx: JIMOO KOT/AA MO
CUETY HET ollepaluil B TeYEHUE MOCIEeIHUX JBYX JIET, TUOO0 Mo cynebHoMy pemieHuto. TpaaniuoH-
HBIMH BHJIAMH KAaCCOBBIX ONeEpaIfii B 3apyOeXHOM OaHKe SIBISIOTCS NPUEM M BbIJada JCHEKHBIX
CpencTB U3 Kacchl 6aHka. [y o6cmyKUBaHUs KOPIIOPATUBHBIX KIIMEHTOB B OaHKe JeiicTByeT onpe-
JIeTICHHBII KacCOBBIH y3es ¢ He0OOXOAMMBIM HAOOPOM BHYTPEHHUX MOJIPA3/IEIEHUI U HAJTMUUEM Kac-
COBBIX M HHKAaCCAaTOPCKUX COTPYTHUKOB.

Pe3yabTaThl 1 NPUMEHUTE/ILHAS MPAKTHKA

B pesynbraTte n3yueHus 3apy0eXHOTO OIbITA BBISIBJICHa HEOOXOIMMOCTh BHEIPEHHUS COBpE-
MEHHBIX TEXHOJIOTHI B OTEUECTBEHHBIX OaHKaX; peOpraHM3allii KaHAJIOB COBITA; CO3JaHHUs HOBBIX
KOHCYJIbTAI[HOHHBIX CTPYKTYpP, MUHU PAacUeTHBIX LIEHTPOB; TUBEPCUPHUKAIIMU JAEATEIbHOCTH OaHKa
3a CYeT MPEeAOCTABICHHS BHEOATAHCOBBIX YCIIYT; BHIBOJA HA PHIHOK HOBBIX OAHKOBCKHX MPOIYKTOB;
pacuIpeHusi MPOEKTOB pacueTHO-HH(POPMAITMOHHOTO OOCITY)KHBaHUSI KOPIOPATUBHBIX KIMEHTOB;
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pa3BUTHSI NHBECTULIMOHHBIX OAHKOBCKHUX YCIIYT.

CrexTp onepaluii pacueTHO-KaccoBOro oocmykuBanus okasbiBaeT [IAO «IIpomMcBs3p0aHK».
bank siBisieTcs KpyIHBIM pOCCUHCKUM O0aHKOM, KOTOPBIi OblT oCHOBaH B 1995 roay mo nHuImaTuBe
OpraHu3alyu 1noJ Ha3BaHueM «MOCKOBCKUIN MEXAYTOPOIHBIA U MEXAYHAPOIHBIN TEIEPOH».

Ha ceroansmamii 1eHs OaHK BXOJIUT B IIEpEUEHb CUCTEMHO 3HAYMMBbIX KPEIUTHBIX OpraHu3a-
Ui, KOTOpbIi 061 chopmupoBan bankom PO, a mo yposHIo cBoux aktuBoB Bxoaut B TOII-10 Gan-
koB crpansbl [10]. B 2018 rony Bnanensuem noutu 100 % akuwmii crano AreHTCTBO MO CTPAXOBAHUIO
BKJIQJIOB, KOTOPOE B Mae 3TOTO ke roJia MepeIajio BCE CBOU aKIUU B rocyaapcTBeHHyo kazny. C 2019
roga I[TAO «IIpomMcBsI3b06aHK» MOJIY4HIIO CTATyC ONIOPHOr0 OaHKa 0OOPOHHO-TIPOMBIIIIEHHOTO KOM-
miekca P®, a Takke cTajio 0THUM U3 3HAUUMBIX OAHKOB C KPYITHBIM I'OCYJJapCTBEHHBIM KOHTPAKTOM.

Becnoii 2021 roga k ITAO «IIpomMcBsazp0ank» 0b11 pucoenuHeH «PomMkocMocOaHKk», 00Ciy-
KuBaromuii 6osee 120 komnaHui, BKIIFOUEHHBIX B cocTaB «PockocMocay, u 0koso 250 ThIC. COTPY/I-
HUKOB JaHHOU kopropamuu [11]. B 2022 roxy nnanupyercs AoKanmuTaau3anus 0aHka u3 Ol KeT-
HBIX aKTUBOB OoJjiee ueM Ha 13 muipa pyO:eit, npu 3toM B 2020 rony 0aHKy yke Oblia OKa3aHa MoJ-
Jiep>KKa rocyiapcTsa B pazMepe 25 mip pyOsiei.

Cpenn mHHOBaMOHHBIX NPOoAYKTOB [TAO «IIpoMcBsI3p0aHK» MOXHO OTMETHTH 3aITyCK B
2021 rony cepsuca «Katroma.buznec-accucrent [IChy», koTopslii npeacrapnser coboil yar-0aHK
JUIS IOPUJIMYECKUX JIUI B paMKax paboTel MecceH/pkepa Telegram, KOTOpBIM CO31aH Ha OCHOBE
HEUPOHHBIX ceTel W MamuHHOTO 00y4yeHus [13]. C moMompo JaHHOTO CEPBUCA OCYIIECTBISETCS
KOHCYJIbTAlMsl KIIMEHTOB-IIPEANPUHIMATENEH 0 JeHCTBYIOIMM OAHKOBCKUM HPOAYKTaM U yCIIy-
ram, TakXke UMEETCs] BO3MOKHOCTh (POpMUPOBaHUS GAHKOBCKOM BBIITMCKHU 32 HY>KHBIH IEPHOJ Bpe-
MEHHU U HalpaBJIEHWE OCTATKOB 1O cueTy 0e3 oOpatieHus B opuc 6aHka.

ITAO «IIpomMcBsA3b0aHK» OKa3bIBAET aKTUBHOE COJICHCTBHE PA3BUTHIO CIIOPTUBHOI'O COOOIIIe-
crBa B Poccun. Tak, B 2019 rogy Oank oka3zan ¢puHAHCOBYIO NOAAEpKKy Poccuiickoit denepanun
Backer6ouna n monaepskai CliopTUBHBIE MEPOTIPUSTHS, OpTraHW30BaHHbBIE B Y IMypTcKoi PeciyOnnke.

B 2020 roay [TAO «IIpomcBs3p6aHK» BRICTYIMII B KadecTBe 0(puIanbHOro 0anka Gpyr0osb-
Horo ki1y0a LICKA, a k KoHIly rojia OTKpbLI NEpBbIi B icTopuu Poccuu 1ieHTp ynuyHoro 6ackerOosia
B cooTBeTcTBUU co cranaapramu @MBA. [lo konna 2022 roga 6aHk MiaHUPYyeT MOCTPOUTH Ha Tep-
PUTOpPUU CTPaHBbI €lle CeMb MOJA0OHBIX LIEHTPOB MEXKAYHApOIHOTO Kiacca [7].

3a nocneanue Heckobko JeT [TAO «IIpomcBsa3p0aHK» ObUIO YAOCTOEHO HEKOTOPBIX KpYII-
HBIX Harpaa. B wactHocTH, B 2019 rony B pamkax npoBezneHus exerogHoro gopyma «FinSME-2019:
9KOCHCTEMBI U LU(ppoBU3anus» OaHK MOJyUns Harpaay B HOMUHauu «JInaep onnaiH-KpenuToBa-
Hus MCby, ipu 3TOM I1aTeXHbIN cepBUC OaHKa MPU3HAH B OAHKOBCKOM COOOIIECTBE CTPaHbl OAHUM
U3 CaMbIX JY4ILIUX.

ITo Bepcum koHcantuHroBoro arentcrBa Markswebb Unrtepuer-6ank [TAO «IIpomcBsi3b-
6ank» Bouten B TOII-3 nyummx uHTEpHET-0aHKOB 10 YPOBHIO pa3BUTHUS LU(POBBIX TEXHOJIOTHH.

Ha ocnoBanuu Ycrasa ITAO «IIpoMcBs3b0aHK» yCTaHABIMBAIOTCS CIEIYIOIIME OCHOBHBIE
LIEJH e TeIbHOCTH OaHKa:

- aKTUBHOE COJIeMCTBUE PAa3BUTHIO OOOPOHHO-TIPOMBIIIJIEHHOTO KOMIUIEKCA CTPaHBbI;

- U3BJIeYeHNe 0AaHKOBCKOM MPUOBLIN;

- COZIEHCTBUE POCTY MAJIOT0 U CpeJHEro OM3Heca U YaCTHOTO NMpeAnpruHUMaTeNnbcTBa B PO;

- MOJ/IepKKa OpraHM3alMK CIOPTUBHBIX MEPONpPUATHH B paMkax Poccuiickoit denepanun
backerOona u ynuuHoro 6acker0osia B CTpaHe.

Jns noctrxkeHns: 0003HAUEHHBIX Iiesiel OaHK peanu3yeT CIEAYIOIINe BUIbI JeSTeIbHOCTH,
0003HaYCHHbIE HA PUCYHKE 2.

OpranmzanuonHnas ctpykrypa [TAO «[IpomcBs3p0ank» OaHKa TakKe OMPEEseTCsS YCTaBOM
0aHKa, KOTOPbII BKJIIOYAET MOJIOKEHUsI 00 OpraHax ymnpaBieHUs OaHKa, a TaKXkKe CYILECTBYIOLIHE
MOJTHOMOYHSI, OTBETCTBEHHOCTh U B3aUMOCBS3H IIPU OCYILIECTBICHIUH OaHKOBCKHUX ONEpAIHii.

36 Economic environment. 2022. Ne1 (39)



ByxrantepcKkum yyeTt, ayauT U aHanus

Henu nesitensHoctr 0anka [TAO «IIpoMcBsa3pOaHK»

N3zBneyenne npuObLIH, TOAAEPKKA PA3BUTHS MAJIOTO U CpeHEro On3Heca |
U COJICHCTBUE JCATEILHOCTH OOOPOHHO-TTPOMBIIIUICHHOTO KOMITIEKCA
CTpPaHBbI, COJICHCTBUE U CITIOHCOPCKAsl MOICPIKKA OpraHU3alliK CIIOPTa B |

| PD

i MoGummsanus GHMHAHCOBBIX PECYPCOB Ha BHYTPEHHEM U BHEIITHEM
> pBIHKAX

i KpenutoBanue u puHaHCHpOBaHHME KIMEHTOB OaHKa, 337CHCTBOBAH-
! HBIX B IPOM3BOACTBEHHO, TOPTOBOM, 000POHHO-TIPOMEBIIITICHHON H

> HHBCCTI/IHI/IOHHOﬁ ACATCIbHOCTU
i IlpoBeneHue pacueTHO-KacCOBBIX ONEPALN ¢ PU3NUECKUMU U IOPH- !
: JTYECKUMH JTULAMHU :
B oo :
i OKasaHue KOHCYJIBTAIMOHHBIX YCIYT O IeHCTBYIOUIMX GAHKOBCKUX |
; MPOAYKTaX U CEPBHUCAX i
—> :

Pucynox 2 — Ilenu u Buasl gedarensHoctr 6anka [TAO «IIpoMcBs3p0aHK»

Opranu3anys yrnpaBJIeHY€CKOTo Mpoliecca B 0aHKe NPUHAAISKUT 00IeMy COOpaHUIO aKIU-
OHEPOB, KOTOPOE BHICTYIAET OCHOBHBIM 3B€HOM BO BCEW OpraHU3allMOHHON CTpyKType. B 00s3aHHO-
CTH aKIIMOHEPOB BXOAMT YTBEPXKJICHHE U U3MEHEHHUE ycTaBa OaHKa, MPUHATHE PEeLIeHUH B 00JIacTH
paciIipeHus Yncia Y4aCTHUKOB MJIM MX BbIXOJE U3 OaHKa, yTBEpXACHHUE r0JI0BOTO OTYETa, pacipe-
JiefieHre NPUOBLIH, a TAKKe MPUHATHE PeLIeHnH 0 (OPMUPOBAHUU €ro (POHAOB, CO3JaHUU U JTUKBH-
Jaluy ero puinaabHoON ceTH, U Apyrue BakHenue sonpockl. Ha pucynke 3 npencraBieHa opranu-
3annoHHas cTpykrypa [TAO «[IpoMcBsa3b0aHK.

O61iee coOpaHMe aKIIMOHEPOB SBJISETCS HAUBBICILIUM OPIaHOM YIIPaBJIEHMSI, KOTOPbII U30U-
paetcs mpaBiieHHe 0aHKa, OCYILIECTBISIOIIEE HEMOCPEICTBEHHOE PYKOBOACTBO AeaTenbHOCThI0 [TAO
«IIpomcBs3p0aHK», 32 UCKIIIOUEHHEM BOIIPOCOB, KACAIOLIUXCS pa3pabOTKU JajdbHEHIIeNH cTpaTeruu
Pa3BUTHS U KOOPAMHAIMM JASUCTBUI B obnactu koHTposd. [IpaBnenue 6anka u3zdbupaer Ilpencena-
TeJsl IPaBJIEHUs, KOTOPBIM peann3yeT QYHKIUHU €IUHOJIUYHOTO UCTIOIHUTENS U COBMECTHO C MpaB-
JICHHEM OTBEYaeT KakK 3a TEKYIIYIO IeATeIbHOCTh OaHKa, TaK U 3a KOJIJIETHAJIbHbIE BOIIPOCHI, Kacaro-
LIMecs] pelIeHns BaKHEHIINX CTpaTerHYecKuX 3a1a4.

[TpaBnenue ITAO «IIpoMcBA3b0aHK» SABISETCS KOJJIETHAIBHBIM OPraHOM HMCIIOJHUTEIbHON
BJIacTH OaHKa, KOTOPBIN BKIIOYaeTcs B ce0s NATh YenoBek, n3oupaeMbix Ha 1 roa. [IpaBnenue mpo-
BOJIUT PsiJl 3aIUIAHUPOBAHHBIX IpauKy 3acelaHui, B paMKaX KOTOPBIX PEIaloTcs BaKHEHIINE BO-
MIPOCHI, Kacaroluecs TeKyIlel 1 MHBECTUIIMOHHON NesTeIbHOCTH OaHka. OTBETCTBEHHOCTD 3a MpHU-
HATHE peleHnid HeceT uMeHHo [IpaBnenne O6anka.
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Pucynok 3 — Opranuzannonnas crpykrypa [IAO «IIpomcBsa3b0aHK»

B nenom B nearensHoctu [TAO «IIpoMcBA3p0aHK» MPUHUMAIOT ydyacTue 18 oTaenoB, KoTo-
pble HaXxOATCA B TECHOM B3aUMOAEHUCTBUH JPYT € APYTOM: OT/AENbI B 001aCTH KPEAUTHOTO YIIpaBie-
HUs, ciyk0a 0aHKa, OT/eNbl, OTBEYAIONINE 32 IPOBEJCHHE JEMO3UTHBIX onepanuii 6aHka, OTAebl,
CBSI3aHHBIE C YYETHO-aHAIUTUYECKUMHU U TIOCPEIHUYECKHMHU OTepalfsiMU, a TaKKe OTJEINbl B 00J1a-
CTH BaIFOTHOTO 00ecreueHus

IOpunuueckuit otaen 0aHka oOecriednBaeT 3alUTy €ro NpaB U HHTEPECOB, a TAKKe aKTUBHO
MIPUMEHSIET BCE MPABOBBIE CPEJICTBA C LIEIbI0 YKpEIUIeHHs (PUHAHCOBOTO MOJIOKEHHs OaHKa Ha BHYT-
PEHHEM M BHEIIIHEM pBIHKE, OKa3bIBaeT BCECTOPOHHIOIO TOMOIIb OpraHaM MpaBJieHus OaHKa B LIEJIX
o0ecrnieueHrs 3aKOHHOCTH U MPaBUILHOCTH MPUMEHEHHS] HOPMAaTUBHO-TIPABOBBIX aKTOB (enepalib-
HOT'O 3HA4Y€HHUs, HOPMATUBHBIX TOKYMEHTOB LIb P® u npyrux BhIIECTOAIMNX CTPYKTYP.

Y4eTHO-0NEepallMOHHOE YIIPABICHUE:!

- OTBeYaeT 3a (OPMHUPOBAHUE MOJHOM U JOCTOBEPHONW MH(POPMALMU B OTHOIIEHUH (DUHAH-
COBO-XO3SIICTBEHHBIX ornepaluii, peainsyeMbix B paMkax [TAO «[IpomcBszp0aHKy;
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- o0ecnieunBaeT KOHTPOJIbHO-PACTIOPATUTENBHYIO IEATEIbHOCTh B 00JIACTH JBUKECHUS UMY-
mecTBa 0aHKa M MCIIOIh30BaHHS MaTePUAIbHBIX, (DUHAHCOBBIX U TPYAOBBIX PECYPCOB;

- OyXrajurepusi COCTaBJISIET OTYETHI [0 UCTEYEHUH OTYETHOTO MEPHOa U BeIET €XKeIHEBHbIN
yUYeT JIBIKEHUS JCHEKHBIX PECYPCOB B OT/CIICHUAX OaHKa.

OTtaenpHOE BHUMAHUE CO CTOPOHBI OaHKa yJeNnsieTcs OpraHru3aluyd pacieTHO-KacCOBOTo 00-
CITY>KUBAHUSL, 71 1eNIei KOTOPOTo c(OPMHUPOBAHO YIIPABIICHUE PACU€THO-KACCOBOTO 00CITY)KMBaHUS
IOPUANYECKUX U (PU3MUYECKUX JIUL, OCHOBHBIMH (DYHKIHSIMH KOTOPOTO SIBJISIOTCS] OTKpPBITHE, 00CTy-
KUBAHUE U 3aKphITHE 0AHKOBCKHUX CYETOB, 4 TAK)KE MPOBEICHIE KACCOBBIX OIEPAIIH 0 BHECEHUIO
Y BblJIaye HAJMYHBIX CPEJICTB KJIMEHTaM OaHKa.

TakxuMm 00pazom, OpraHU3aIMOHHON CTPYKTYPOU OaHKa PeaTu3yIOTCs KaK ONIepaTUBHEIC (Kpe-
JTUTOBAaHUE, THBECTHUPOBAHHE, OCYIIECTBIICHUE TOBEPUTENBHBIX ONepaliii, MexayHapOAHbIX pacue-
TOB, TIPUEM U 0OCITy>KUBaHUE BKJIAJIOB), TaK M MTa0HBIE GYHKIIUU (KOHCYIHTHPOBAHUE UCTIOTHHUTE-
neil, BeieHrne OyXrajaTepcKoro yuera, aHajau3 X03sHCTBEHHON JesITeIbHOCTH, TpHeM Ha paboTy, mo-
BBIIIICHNE KBATH(PUKAIIUU COTPYTHUKOB, MAPKETUHT, KOHTPOJIb 32 JeSATEILHOCThIO OaHKa). B pe3yib-
TaTe opranuzannoHHas ctpykrypa [TIAO «lIpomcBa3p6anky BKItouaeT (GyHKIMOHAIBHBIE TOApa3/e-
JICHUS U CITY>KOBI, YUCJIO KOTOPBIX OMPEIEIAETC IKOHOMHUYECKUM COJIEp)KaHIEM U 00bEMOM BBITIOJ-
HSIEMBIX OAHKOM OTepaIuii.

Ha ocHoBaHMM 0(UITMATBHBIX JAHHBIX KOHCOJIUJIUPOBAHHON (PMHAHCOBOM OTUETHOCTH OaHKa
MIPOBEJIEM aHAIIM3 aKTUBOB M MaccuBoB OaHka 3a 2019-2021 rr. [7; §8]. Pe3yapTaTsl TOPU30HTAIBHO-
BEPTUKAIBHOI'O aHAJIN3a aKTUBOB OaHKa MpeCTaBIeHbI B Tabnuie 1.

Tabmuma 1 — Cocras, ctpykrypa u quHamuka aktTuBoB [TAO «IIpoMcBa3b0aHK

31.12. 2019 31.12.2020 31.12.2021 Temm pocta, %
MIJIH yA. MIJIH
AKTHUBBI BeC YA MJIH DVO. YA 2020/ 2021/
’ Bec, % 4 Bec, %
py6. % py6. ’ 2% | 2019 | 2020

JleHexxHbIE CpeacTBa 243637 11,26 | 323789 11,71 727781 18,09 | 132,89 | 224,77
Obssatenbipie pe- 13254 | 061 | 17891 | 0,65 | 28144 | 0,69 | 134,98 | 157,31
3epBbl LIb PO

Cuera U IEMO3UTHI B
JIPYTUX OpraHU3aIusgX
WHBecTHLIMHK B JIOJITO-
BBIC IICHHBIC OyMaru
MuBecTunuu B noje-

135713 6,27 78190 2,83 122354 3,04 57,61 | 156,48

549202 | 25,40 | 753236 | 27,25 804302 20,00 | 137,15 | 106,78

352 0,02 140 0,01 136 0,01 39,77 | 97,14
BbIC IIEHHBIE OyMaru
Jleburopckast 3a10I1-
’KEHHOCTb T10 JIOT. 59699 2,76 25625 0,93 82547 0,05 42,92 | 322,13
PEITIO
Kpenutel, Bejaibie | 1079331 | 4954 | 1469996 | 53,18 | 2119920 | 52,72 | 137,21 | 144,21
KJINEHTaM
OCHOBHEIE CPECTBA 23689 1,09 24876 0,89 29913 0,74 | 105,01 | 120,25
IIpoune akTHBEHI 36680 1,69 42491 1,54 74728 1,86 115,84 | 175,87
ABaHCOBBIE TIATEKH
10 HAJIOTY Ha IpHU- 1557 0,07 1266 0,05 1317 0,03 1,31 104,03
OBLIb
MuBecTunmonnas

12312 0,57 13260 0,47 13104 0,32 107,69 | 98,82
CcOOCTBEHHOCTH

OT10%eHHbIH HANO- 14703 | 0,68 | 13314 | 048 15311 038 | 9055 | 114,99
TOBBIU AKTUB

AKTHBBI JIJIS TIPOJIAXKH - - 103 0,03 103 0,01 - 100,00
Bcero aktuBoB 2162129 | 100,0 | 2764177 | 100,0 | 4021216 100,0 | 127,85 | 145,47
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CornacHO TOJIyY€HHBIM JaHHBIM, MOXHO OTMETUTh, YTO OOLIMN MPUPOCT AKTHUBOB 3a
2021 rox cocraBun 45,47 %, uTo OBLIIO OOYCIOBIICHO MOJIOKUTEIHHOUW JTUHAMUKON MPAKTUYECCKU
BCEX MOKa3aTeliel akTUBa, 32 UCKIIOYEHHUEM CYMMbl MHBECTULIMOHHONW COOCTBEHHOCTH, KOTOpasi Co-
kpatmiack Ha 1,18 %, u uHBecTULINI B AOJIEBBIC OyMaru, CyMMa KOTOPBIX yMEHbIIUIach Ha 2,06 %.
Haubonpmmii npupocT B akTHBe 00ECHEUMBACTCA 3a CUET YBEIUYCHHUS JICHEKHBIX CPEJICTB Ha
124,77 %. Cnenyer OTMETUTh, UTO B 001IIEH CTpYKTYpe uxX aoss yBenuymiack ¢ 11,26 % B 2019 rony
1o 18,09 % B 2021 rony. IIpupocT kpeauToB, BbIAAHHBIX KiIMeHTaM, B 2021 rony no cpaBHEHHUIO €
2020 rogom cocraBun 44,21 %, npu 3TOM UX A0S B CTPYKTYPE, ABJISISICH CAMOM 3HAYUTENIbHOM, CO-
kpatunack B 2021 rogy no yposHs 52,72 %, B To Bpems kak B 2020 rogy oHu coctasisuii 53,18 %.

[Ipupoct obs3arenbHBIX pe3epBoB Oanka nepen LIb PD B 2020 roxy cocraBun 34,98 %, a B
2021 rony — 57,31 %. B oOuieit crpykrype ux goias ysenuuwmiack ¢ 0,61 % mo 0,69 %. Cnenyer
OTMETHUTH, 4TO B 2020 roay 3HAYUTEITHLHO COKPATHIIUCH CPEICTBA U JICMIO3UTH OaHKA B APYTUX Opra-
HU3aIM: COKpaleHne cocTaBuiio noutu 50 %, 4To okazayio BIMSIHUE HA CHIDKEHHE UX JO0JIH B 001Ien
CcTpyKType akTuBOB 110 0,65 %. B 2021 rony npupoct gaHHoro nokasarens cocraBui 56,48 % npu
YBEJIMUEHUU €T0 JI0JIU B CTPYKType akTuBoB 110 3,04 %.

Ha pucynke 4 npezacrasnena ctpyktypa aktuBoB 6ananca [TAO «IIpomcBsazsbank» 3a 2020-
2021 rr.

2020

B JIcHe)XHBIE CPEICTBA

B CyeTa M JIETIO3UThI 0,89 \ /

B O06s3aTebHBIE PE3EPBHI

u I/IHBeCTI/IHI/II/I B JOJI'OBBIC LICHHBIC

Oymaru

u I/IHBCCTI/IHI/II/I B 1OJICBBIC LICHHBIC | 53,18
Oymaru

m Jlebutopckast 3a10/KEHHOCTD 110
nor. PEITO
Kpenutsl, BBIJaHHBIC KJIHEHTAM

1,54

11,71

0,65

27,25

OCHOBHBIE CpeACTBa
0,01
IIpoune akTUBBI

B JleHe)xHbIE CpEACTBA 2021

B Cyera ¥ JEMO3UTHI
0,74 1,86

18,09
® OGs3aTeNbHbIC Pe3epBbI \

B [[HBeCTUIMH B JIOJTOBBIC IICHHBIC OyMaru
B [lHBecTUINH B JIOJICBBIC IICHHBIC OyMaru
B JleOuTopcKast 3a0IDKEHHOCTB 10 JIOT. | 52,72
PEIIO
er}II/ITLI, BbIJJAHHBIC KIIMCHTAM

OCHOBHEBIE CpcacCTBa

[Ipoune akTUBHI

Pucynok 4 — Ctpyktypa aktuBoB Oananca [IAO «IIpomcBsazp0ank» 3a 2020-2021 rr.
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[IpoBenemM ropu3OHTAILHO-BEPTUKAIBHBIN aHamu3 naccuBoB [TAO «IIpomMcBszp0ank». Pe-
3yJIBTAThI aHAJN3a TIPECTABICHEI B TA0IHIIC 2.

Tabnuma 2 — Cocras, cTpykrypa u quHamuka naccuBoB [TAO «IIpomcBsa3p0aHK»

31.12. 2019 31.12.2020 31.12.2021 Temn pocta, %

AXKTHUBBI yA. YA YA 2020/ 2021/

MJTH pyo0. BEC, MJIH pyo0. BEC, MJIH py0. BEC, 2019 2020
% % %
1 2 3 4 5 6 7 8 9

CpencTsa KpeuTHLIX 184353 | 852 | 208377 7,53 237717 591 | 113,03 | 11408
OpraHu3aIHid
Cpe/icTBa KINCHTOB 1688615 | 78,0 | 2147338 | 77.6 3245845 80,7 | 127,17 | 151,16
Brmymennbie 101rossie | /50 0,66 35847 1,29 76420 1,9 | 247,76 | 21318
00s13aTenbCTBA
IIpoune 3aeMHBIE Cpen- 44 0,01 1 ) ) ) 227 )

CTBa

Kpenuropckas 3a1011-
JKCH. TI0 TeKYIIeMY - - 5 - 916 0,02 - 183,20
HAJIOTy Ha MPUOBLIL
OT0XEHHBIE HAJIOTO-

- - 17 - 350 0,01 - 2058,8
Bbl€ 003aTEILCTBA
ITpouwe 06s13aTeIbCTBA 76947 3,56 77163 2,79 107169 2,66 100,28 138,88
ggfp"pﬂ““po‘ga‘“{"m - - 23021 0,83 23788 0,06 - 103,33
duHaHCOBas TOMOILb - - 23985 0,87 25222 0,63 - 105,16
Bceero o0s3aTenscTB 1964427 90,8 2515754 91,0 3717427 92,4 128,05 147,76
AKITMOHEPHBIN KanuTal 108208 5,00 133208 4,82 161562 4,02 123,11 121,29
DMUCCHOHHBINA JOXOH, 63393 2,93 63393 2,29 63393 1,58 | 100,00 | 100,00

J]00aBOYHEBIH OIIaueH-
HBII Kanurai
Peseps 1o nepeoneHke

234585 10,8 234585 8,48 234585 5,84 | 100,00 | 100,00

0C 1884 0,08 1425 0,05 1384 0,03 | 75,64 97,12
Peseps no nepeoneHke 7759 ) 7777 ) 7777 ) ) )
IIEHHbIX Oymar

Haxomnenssiii geduiut -202609 - -176568 - -149524 - - -
Hexonrposupyenmbie - - 157 0,01 166 0,01 - 105,73
JIOJIM YYaCTHUs]

Bcero kanurana 197702 9,14 248423 8,98 303789 7,55 125,66 122,28
Bcero maccuBoB 2162129 100 2764177 100 4021216 100 127,84 | 14547

CoryacHO TOJy4YEHHBIM JAHHBIM, CJIEIYyEeT OTMETUTb, YTO NPUPOCT CYMMBbI IIACCHBOB 3a
2021 ron oOycnoBneH yBenuueHUeM Kanutaia Ha 22,28 % u poctoM o0s3aTenscTB Ha 47,76 %.
CymMa aKIIMOHEPHOTO KalWTajla 3a aHaJIU3UpyEMbIi nepuo yBenuumiachk Ha 21,29 % u k KOHIy
2021 rona cocraBmia 161 562 M py6neit. Cymma SMUCCHOHHOTO JI0X0/1a M TOOaBOYHOTO KanuTasia
3a aHAJTU3UpyeMoe BpeMsi He MperepreBana m3MeHeHui. Habmronatorcs morepu GaHka OT mepe-
OIICHKU IeHHBIX Oymar Ha 7 777 muH pyonei eme B 2019 roga, mpu 3TOM 00IMIMI HAKOTIJICHHBINA
neuuut x koHiy 2021 roga cokpatumics 1o 149 524 mun py6neit. J1oast coOCTBEHHOTO KamnuTana
Oanka 3a 2021 rox coctaBuina 7,55 %, uto Ha 1,43 % ke ero momu B 2020 roxy u Ha 1,59 %
MeHblie, yem B 2019 rony.

B otHOmenun obs3atenpcTB 6anka 3a 2019-2021 roasl cieayeT OTMETUTH O0IIIEe yBEIHYe-
Hue Ha 47,76 %, KoTopble ObIJI0 00YCIOBICHO, BO-TIEPBBIX, OKa3aHHON (PUHAHCOBOI MMOMOIIBIO CO
cTOpoHBI Tocynapctsa: B 2020 roxy rocyiapcTBOM Ha pa3BuUTHe OaHKa ObLIO BbIAENEHO 23 MIpA
py6ueit, a B 2021 rogy — 25 mipa. py6:eii. IIpu 3ToM oTMeuaeTcs pocT CpeACcTB KPeTUTHBIX OpTraHu-
3aruit: 3a 2020 rox — Ha 13,03 %, a 3a 2021 rox — Ha 14,08 %. B o0mieit cTpykType maccuBa J10JIst
JAHHOT'O [TOKAa3aTelsl, HECMOTPS Ha YBEIMYEHHUE, COKpaTHiIach 10 5 %.

CpenacTBa KJIIMEHTOB B OOIIEH CTPYKTYpE MMacCUBOB U, B YaCTHOCTU 0053aTEIbCTB, 3aHUMAIOT
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camyto 6ompuryio aoiro: B 2020 roxy onu cocraBuiu 77,6 %, a B 2021 roxy — 80,7 %. Ilpu stom
cyMMmapHsliii ipupoct B 2021 roxay no cpaBHenuto ¢ 2020 ronom 6onee 50 %.

3HAYUTENBHO YBEJIMYMIICS BBIITYCK JOJITOBBIX IIEHHbIX Oymar, ux fois B 2021 rogy coctaBuiia
1,9 % npotus nokazaresns 2020 roay B pazmepe 1,29 %.

Taxoke ciieryeT OTMETUTD, uTo 32 2021 101 3HAYUTENBHBIN TPUPOCT UMEET CyOOPIMHUPOBAH-
HBIN J0JT, KOTOPBIM COCTaBUJI Ha KOHell rojaa 23 788 mutH pyOiieid, U KpeIuTOpCcKas 3a10/>KEHHOCTD
10 HAJIOT'Y Ha MPUOBLIb, KOTOpast JOCTUTIIA CyMMBI B 916 MiTH pyOseii. 3aMeTHO yBEeTHYEHUE MPOINX
o0s3aTenbeTB O6anka, Ha koHer] 2021 roxa onu coctasuiau 107 169 mun py6ineit, uto Ha 38 % Bblme
ypoBHsa 2020 roaa.

Jlist mpoBenieHust o6o0maromiero ananusa 3QGpexTuBHOCTH (HYHKITMOHUPOBAHUS OaHKa HEOO-
XOJIUMO PacCMOTPETh CUCTEMY CTOMMOCTHBIX [TOKa3aTeNIel, XapaKTepU3yIOIIUX pe3ybTaThl puHaH-
COBOI1 esiTenbHOCTH 3a 3 roja. Pe3ynbTaThl ananusa npeacTaBicHsl B Tadmuie 3.

Tabmuua 3 — JluHamMuKa OCHOBHBIX TIOKa3areneil ordyera o (UHAHCOBBIX pesynbratax I[TAO
«[IpomcBs3p0aHK», B MITH pyO.

AbconoTHOE o
OTKJIOHCHHE Tewm pocra, %
ITokazarens 2019 . 2020 . 2021 r. 2020 &/ 2001 17 2020 17 ARy
2019r. | 2020r. | 2019r. | 2020r.
1 2 3 4 5 6 7 8
TpouenTHbie foxoanl | 124435 | 153868 | 205541 | 123,65 | 133,58 | 23,65 33,58
TponenThble pacxonsl| 75098 | 85426 | 113846 | 113,75 | 13327 | 13,75 33,27
HMCTBIC IPOUCHTHBIC | 4q 337 | gga4p | 91695 | 138,72 | 13397 | 3872 33,97
JOXOIbI
5:;1?""“0‘““’16 071 26860 | 30814 | 45708 | 11472 | 148,34 | 14,72 48,34
ES;TCCHOHHHG Pac 1 7698 8694 | 10793 | 11294 | 12414 | 12,94 24,14
HMCTLIH KOMHCCHOH- | 19165 | 29120 | 34915 | 11544 | 157,84 | 1544 57,84
HBIM J10XO0]T
Ywucrerii (yOBITOK) /
MpHUOBLTE OT (PUHAH- 1857 -112 -5 467 - - - -
COBBIX HHCTPYMEHTOB
Yucrast npuObLTH /
yOBITOK OT omeparuit i i ) ) i i
C UHOCTpPAHHOM Ba- 1 2583 158
JIFOTOM
Hpoune onepaiuon- | 5 g9 2032 2350 69,81 115,65 | -30,19 15,65
HBIE J10XO0JIbI
Beero onepanuon- 72942 | 104001 | 123539 | 142,70 | 11868 | 42,70 18,68
HBIE JI0XOJIbI
Sg‘;ga“m““e Pac | 55731 | 68666 | 90400 | 123,21 | 131,02 | 2321 31,02
Jloxon 10 nanorood- | 47599 | 35425 | 33139 | 20583 | 9355 | 10583 -6,45
JIOJKCHUA
Pacxonmomatorya | ogn9 | 9481 | 6194 | 357,91 | 6533 | 257,91 | -34,67
npuoObLIb
Hpuoeus nocre 14562 | 25944 | 26945 | 178,16 | 103,86 | 78,16 3,86
HAaJIOr000I0KEHMS
Egg; COBORYITHBIH 14560 | 25574 | 27024 | 17565 | 10567 | 75,65 5,67

[IpencraBieHHbIe B TAOIUIE 3 JaHHBIC TOBOPSIT O TOM, UTO 33 aHATM3UPYEMBbIi TIEPHO]] OTMe-
qaeTcst 00U mpUpOCT COBOKYNHOTro Aoxozaa B 2020 roay no cpaBHenuto ¢ 2019 rogom Ha 75,65 %,
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a B 2021 roxy no cpaBuenuto ¢ 2020 romom — Ha 5,67 %. [IponieHTHBIC TOXOABI OaHKA YBEITHYHUINUCH
Ha 33,58 %, npu 3TOM NPOLEHTHBIE PACX0/Ibl TaKXKe yBennuuiauch Ha 33,27 %. B cBs3u ¢ npesbile-
HUEM MPOIEHTHBIX JOXO0JI0B HaJ| IPOLIEHTHBIMU PACcX0/1aMU YUCThIHM MPOLIEHTHBIN JOXO0] COCTaBHIII B
2021 roxmy 91 695,00 muH pyO0., uto Ha 33,97 % BbIime ypoBHs 2020 roga. Taxke Ha 3a1aHHBIN TPO-
MEXYTOK BPEMEHHU OTMEYAETCs MPUPOCT YUCTOr0 KOMUCCUOHHOIO JI0X0/1a, KOTOPHBI ObLT 00YCIIOB-
JIEH pOCTOM KOMHMCCHOHHOTrO oxozaa Ha 48,34 %. HecMoTps Ha pocT onepaliOHHBIX JOXOJ0B Ha
31,02 % B 2021 roxy, cymma moJy4eHHOTO JI0X0/1a 10 HaJoroo0I0KeHUs COKpaTtuiiach Ha 6,45 % B
conocraiieHnu ¢ JanubiMu 2020 rona.

Ha pucynke 5 npeacraBieHsl TeMiibl pocta puHaHCcoBBIX nokasareneid [IAO «I[IpomcBsi3b-
0ank» 3a 2019-2021 rr.

200 -
180
160 - B [IporeHTHBIE JOXOIBI
B [TpouieHTHBIE pacXobl
140 -
B UycTeie NPOLEHTHBIE T0XOAbI
120 - Komuccnonuble 10X0bI
100 - B KOMHCCHOHHBIE PACXO/TBI
80 - B YpCThIT KOMHCCHOHHBIA JTOXOJ,
OmneparioHHbIe TOXO0IBI
60 -
OrnepariioHHBIE PACXOIbI
40 - [TpuObLIL O HAOTOOOIOKEHNUS
20 - COBOKYIIHBIH J10X0J
O i
2020/2019 2021/2020

Pucynok 5 — Temnsl pocta puHaHcoBbix nokasareneit [IAO «IIpomcBsazpOank» 3a 2019-2021 rr.

Teneps Ha OCHOBAHUHU JTAHHBIX, COoJIepKaIIXcs Ha opunnansHoM caiite LIb PO, paccmoTpum
o0s3aTenbHble HOpMaTHBbI LIb, KoTOpBIE 00s3aHa BHIMONHATH KaKAas KpeJUTHas OpraHu3alus B
Hamel crpane (tabdauna 4). CoriiacHO peICTaBICHHBIM TaHHBIM, MOYKHO OTMETUTD TTOBBIIIIEHUE KO-
s durmenta gqocraroyHoctu kanutaia ¢ 2019 roma mo 2021 rox g0 ypoBHs 12,53 %, 4ro sBisercs
MOJIOKUTEITLHBIM MOMEHTOM JJIsi OaHKa, BEJb 3TO CBUJETEILCTBO TOTO, YTO AaHAIM3UPYEMbIH OaHK
COOTBETCTBYET HOBBIM TpeOoBaHMsIM U ctanaaptam «bazens Ill», Ha OCHOBaHMU KOTOpPBIX MHUHHU-
MaJIbHO JonyctuMoe 3HaueHne Hopmatusa H1.0 ¢ 1 suBaps 2016 roga cocrasnser 8 %.

Koapduument MraoBeHHON JMKBUIHOCTH H2 Takke COOTBETCTBYET HOPMATHUBY, OJTHAKO K
koHiry 2021 roma ero 3Hauenue nocturiio yposus 74,07 %, uro Ha 35 % uuxe ypoBHs 2019 rona.
HopMatus Tekymieil TMKBUIHOCTH 32 aHAJIU3UPYEMBIM NIEPUOJ TAKKE COOTBETCTBYET PEKOMEHIye-
MOMY 3HAY€HHIO, YTO TOBOPUT O TOM, UYTO Y OaHKa OTCYTCTBYET PUCK MOTEPU CBOEH JIMKBUAHOCTH B
ommkarmue 30 gHel.

HopmatuB ncnonb3oBaHus COOCTBEHHBIX CPEACTB OaHKa JUIs MPHUOOPETEHUs aKIUi COKpa-
ThsCs 10 2,265 %, 4TO yKa3bpIBaeT Ha TO, YTO OAHK YMEHbBIIWI IPHOOPETEHNE aKIUIl JPYTUX FOPUTU-
YECKUX JIULI.

3a aHaNM3UpyeMBbIi IEPUOT MOKHO OTMETUTH, 4TO O6aHK [TAO «IIpoMcBsA3bOaHK» MaTexe-
CIIOCOOEH U JINKBUJIEH.

JdxoHoMUuueckasn cpepa. 2022. Ne1 (39) 43



Accounting, audit and analysis

Tabnuia 4 — [oka3arenu BeImoaHEeHUs 00s3aTeabHbIX HOpMAaTHBOB [TAO «IIpomcBs3OaHK

u u DaKTUYECKOE 3HAYECHUE
aUMEHOBaHUE TTOKa3aTeIsd OpPMAaTHUBHOE 3HAYCHHE 2019 2020 2021

Koaddunuent gocrarouHocTu

COOCTBEHHBIX CPEJICTB (Kamu- HI.0>8 % — banx mnate-

rana), H1.0 KKECTIOCOOCH 1 JHKBHACH 12,505 12,841 12,53

Koaddutment MraoBeHHON H2 > 15 % — Gank nmate-

JIUKBHaHOCTH, H2 JKECIIOCO0EH U JINKBUJIEH 109,631 103,87 74,07

Hopmatus Teky1uen TuKBUIHO- H3 > 50

ctu Oanka (H3) 157,913 178,337 156,652

HopmaTus noarocpouynoit nuk- | MakcumalibHO AOIYCTUMOE

BuaHoctH, H4 snauenue 120 % 50,096 40,121 64,735

Hopmatus MakcHMaibHOTO H7 > 800 % — cIummKom

pasmepa KpYyIHBIX KPEIUTHBIX . .,

prckos, H7 BRICOKHH KPYTTHBIH PHCK 161,21 180,849 217,91

HopmaTus ucnosnp3oBanus

COOCTBEHHBIX CPEACTB (Karu- MAKCHMATBHO TOMYCTHMOE

Tana) 6aHKa AJisl IPHOOpETEHUS o Y

aKknui (Tonei) Ipyrux puIm- sHavenue 25 %

yeckux Jmi, H12 9,858 1,346 2,265

B nporecce mpoBeneHus aHaly3a pacuyeTHO-KaCCOBOTO OOCITY)KUBAHUS IOPUIUUECKUX UL
B OaHKe yCTaHOBJIEHO, 4TO OaHkoBckuii ou3nec 6anka [TAO «IIpoMcBsa3pOaHky crieruanu3upyercs
Ha KOMIUICKCHOM OOCITY)KHBaHUH FOPHINYECKHX JIUIL ¥ TIPEIOCTABIISICT MM ITUPOKYIO JTMHEHKY OaH-
KOBCKHUX MPOAYKTOB U YCIYT, KOTOpPbIE HalpaBJICHbl HA MAKCUMAaJIbHOE YJOBJIETBOPEHUE OTPEO-
HocTel kiaueHToB. [Ipu 3ToM o0cinyXKHBaHWE IOPUINYECKUX JIMI] B 0aHKE COOTBETCTBYET BHICOKUM
CTaHAapTaM, YTO JOKA3bIBAETCS UCIIOJIb30BAHNEM HOBBIX BHICOKOTEXHOJIOTHYHBIX 0AHKOBCKUX MH-
CTPYMEHTOB.

Crpaternyeckum npuoputreTom KirneHTckor nmonutuku [TAO «IIpoMcBsa3p0aHK» BBICTYIAET
(dhopMHUpOBaHHE MAPTHEPCKUX OTHOIICHHUM ¢ KOPIOPATUBHBIMU KIIMEHTAMH, YTO MPOSIBISETCS B CO-
3/1aHUU OJIArOTIPUSATHBIX YCIOBUI U MPENIOKEHU N, HAPaBICHHBIX HA MOAIEP)KaHUE Pa3BUTHUS MIPE/I-
MIPUSATUNA MAJIOTO M CPEIHETO OM3HEca, a TaK)Ke Ha B3aMMOBBITOTHOE COTPYIHUYECTBO C KPYITHBIMH
KOpPIOPATUBHBIMH KIMEHTAMH.

B pamkax pacueTHO-KaccoBOTO OOCIYKHMBaHUS FOPUAMYECKUX JIUIl aHATM3UPYEMBIH OaHK
MpeAJIaraeT CIEYOLUUE BUIbI YCIYT:

- OTKPBITHE U BEJACHUE CUETOB B PYOJISIX M HHOCTPAHHOM BaJIOTE;

- UHKaccalus JEHEXHBIX CPE/ICTB;

- HHTEpHET-0aHK;

- 3apIUIATHBIN [TPOEKT, MPEAIOJIArarliiil UCIIOIb30BaHuE IIaTe)KHOU cucteMbl MUP;

- KOPIIOpPaTUBHBIE KAPThI U DKBANPHHT.

Cpean OCHOBHBIX MPEUMYIIECTB HCIOIB30BAaHUS PACUYETHO-KACCOBOTO OOCIY)KUBAHUS B
6anke [TAO «IIpomMCBsA3L0aHK» MOKHO BBIJCIIUTH CIIETYIOIIHE:

- HU3Kas IIeHa 32 YCIIYTH 00CTyKUBAHUS;

- UHTEpHET-0aHK HE IPeyCMaTpUBaeT YCTaHOBKH crienuainbHoro [10, uto ynpoiaer nporie-
ypy €ro UCIOJIb30BaHUSs;

- 60JIBIII0E KOJTMUECTBO (DYHKIIMOHUPYOIMX 0 Beel Poccun oducos obcmyxuBanust (6onee 300);

- pacuIMpeHHbIE BO3MOKHOCTH UCIIONB30BaHus (GyHKIUU SMS-uHbopMupoBaHus.

CTOMMOCTB pacyeTHO-KACCOBOTO OOCITYKHUBAHUS IOPUIUICCKUX JIUI] PACCUUTHIBACTCS UCXO/IS
13 BBIOpAaHHOTO Tapuda, MPU 3TOM MPEAYCMOTPEHBI 0OIIHE BO3MOKHOCTHU:

- MIOJKJIIOYEHNE K MHTEPHET-0aHKY U OOCITY)KUBAaHHUE OCYIIECTBIISIOTCS Ha OECIUTATHOU OC-
HOBE;

- KOMHCCHS 32 TIepEBOJI ICHEKHBIX CPEICTB B APYTroi OaHK COCTaBIsACT 25 pyOeit;
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- OTKpBITHE U 00CITY)KMBaHUE 3apIUIATHOIO IPOEKTA PeaIn3yeTcsl Ha OECIUIaTHOW OCHOBE.

Ha ceronusimnuii 1eHs B OaHKe JEHCTBYET YHHKAJIbHAS TEXHOJOTHS KaCCOBOTO 0OCTYKHBa-
HUS1, KOTOpasi HO3BOJISIET IPOCTO, C MUHUMAJIbHBIMHU 3aTpaTaMy BPEMEHU BHOCUTb U I1OJTy4aTh HAJIN4-
HBIE B JII0OOM U3 0(prcoB 1 GaHKOMaTax OaHKa.

OCHOBHOI 0COOEHHOCTBIO JaHHOW pa3paboTaHHON GaHKOM TEXHOJIOTUU SBJISIETCS BHEPEHUE
CIICIMATIbHOM KapThl JJIs IPOBeIeHHs ornepaiuii ¢ HannuabiMu Cash-Card.

JlanHblii cepBuc Hanbosee y1o0eH JUIsl FOpUANYECKHX JIUL], KOTOPbIE:

- PeryispHO OOHAJMUYMBAIOT JEHEKHBIE CPEICTBA C PACYETHOTO CUETa HA MPOYHE HYXKIIbI
(KpoMme CpeJCTB Ha BBIILJIATY 3apIlIaThl COTPYIHUKAM, KOTOpbIE YA0OHEE 3a4HCIIATh, BOCIOIb30BAB-
LIMCh CEPBUCOM «3apIUIaTHBIN IIPOEKTY);

- paboTalOT C eXKEeTHEBHON HAJIMYHOM BBIPYUYKOM, KOTOPYIO B T€UEHHE pabOvero AHs U MOCe
€ro OKOHYaHMs, @ TAKXKE B BBIXOJIHBIC M MTPa3AHUYHbIEC JHU MOXKHO C/IaTh B JH000# odpuc nim 6aHko-
mar cash-in.

3akiaro4enue

AHaiu3 oka3aHMs pacyeTHO-UH(POPMALIMOHHOTO OOCITY)KMBaHUS CeTH 0aHKOB, (YHKLIMOHU-
pyronx B 0aHKOBCKOH 3KOCpeie, TOKa3all, YTo OaHKOBCKasi CHCTeMa MOOMIIbHA U aJalTHPOBAHA KO
BCEM M3MEHEHHUSIM, KOTOPbIE COPOBOKAAI0T (PUHAHCOBBIE MPOLIECCHl U TpaHC(HOPMALIUU, TPOUCXO-
nsmue B 0aHkoBeKo# cpene. [Ipuopureramu mudpoBoro pa3Butusi 0aHKOBCKOTO OOCTY)KUBaHHS B
OmypKaiiiiye roJipl CTaHyT: yAajleHHas OnoMeTpuyeckas UIeHTU(UKALUs, TEXHOJIOTMH paclpe/ieeH-
HBIX PEECTPOB, LIUPpoBast *HPOPMALIUS U YIPABICHUE COIIACUSIMH Ha 00CITy’)KUBaHUE U IOJIEPXKKY,
(UHAHCOBBIN MapKETIIEHC HAa OCHOBE TIAT(HOPMEHHOTO PETYIUPOBAHHS MPEJIOKEHHS U CIIpOca Ha
MHHOBAIlMOHHbIE OaHKOBCKME MPOAYKTHI, CUCTEMa OBICTPBIX IIaTeXel Ha 6a3e MOMEHTAJIbHBIX I1e-
peBooB. OnieHKa GUHAHCOBOTO COCTOSIHUS U OPTaHNW3alMOHHO-YIIPABICHYECKONH OCHOBBI Pa3BUTHSA
0aHKOB JIEMOHCTPUPYET TOTOBHOCTh M MPOJOKUTENBHOCTh (PYHKIIMOHUPOBaHMs OaHKa Ha PbIHKE
yCIIyT i obecrnieueHusi 6€30MacHOCTU KIIMEHTOB.
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B cospemennbix ycnogusx pazeumus mexHono2uu npoeaudepbl
CEA3U UMEION 603MOIICHOCHIL NPEOOCMABTAMb CBOUM KIUEHMAM
WIUPOKULL ACCOPMUMERM YCILye. B césa3u ¢ smum umeem mecmo ux
pazoenenue Ha ycuyeu onsi B2B- u B2C-knuenmos, umo, 6 c80io
ouepedv, Nopoxtcoaem HeoOXO0OUMOCHb NOHUMAHUA CHeyu@UKU
pabomoi ¢ Humu. Lenvio ucciedosans AGNANOCH UsyueHue 0coden-
Hocmell peazuposarus B2B-kiuenmos npoeaiioepos Ha 603HUKHO-
6eHie cboes 8 pabome npedocmagniemvix yciye. B kauecmse 06v-
eKma Uccie008anus 83sm OOUH U3 hedeparbHbiX Onepamopos
ces3U. B 0annotl cmamve npuseden ananu3z Hazpy3Ku Ha KOHMAKM-
Holll yenmp nposaiioepa 6 paspesze B2B- u B2C-pvinkos u 6visié-
JIeHbL CX00CMBA U OMAUYUMENbHBIE YEPIMbL MEHCOY OBYMS Ce2MeH-
mamu. T'unomesa, paccmampusaemas 6 pabome, 3aKNOYAEMCs 6
mom, umo B2B-xnuenmovl npeonouumaiom peazuposéams Ha 603-
HUKHOBEHUe a8apuul U 0Opawaiomcs Ha TUHUI0 MexHU4ecKoll noo-
Oepaicku no offline-xananam. bvinu npoananuzuposarnst maxie no-
xazamenu, kak AWT (cpednee 6pems 0x#cudaHUA HA TUHUL), KO-
Yecmeo 360HK08, a MAKJCe OUHAMUKA USMEHEHUs 3HAYEHUN OaH-
HbIX NOKA3amenell 8 3a8UCUMOCIL OM KOIUYeCmBa A6apUiiHbIX UH-
yuoenmos. Ionumarnue cneyughurxu peaxyuu B2B-kiuenmos npo-
6ali0epos Ha 803HUKHOGEHUE cO0e6 6 padome NpedoCmasIseMblx
yeye no38oaum pazpadomams UHCIMpYMeHmyl 051 KOPPEKMHO20
83auMOo0elicmsus nposaLioepa ¢ HuMuU 8 ciyuae cooes, a Mmakxce
NOMOXCEm Nposalioepam UCHOTb308aMb NOOX0OAWUe UHCHPY-
Menmbl 8 pabome ¢ NPOOYKMUBHOCHIBIO KOHMAKMHBIX YeHMPOB.
Pacmompena ceemenmayusi B2B-knuenmos u ocobennocmu pea-
2UPOBAHUSL KAICO020 Ce2MEeHmMAa ¢ NOCTeOYIOuWUM BblOeleHueM
npeonoyumaemozo Kawana cesasu. Ilpeonoowcennvie 6 cmamove
Mepbl CEA3aHbL C YemKUM pasoeneHuem UHCImpyMenmapus no on-
MUMU3AYUY KOHMAKMHBIX YeHmpoes Ha ceavenm B2B.

Kouesvie cnosa: menexommynukayuy, KOHMAKmHbli Yenmp, Kayecmeo
yenye, B2B, nposaiioep.
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Under modern conditions of technology development,
communication providers have the opportunity to provide a
wide range of services for their customers. In this regard,
they are divided into services for B2B and B2C clients,
which, in turn, creates the necessity to understand the
specifics of working with them. The purpose of the work was
to study the features of the response of B2B clients to the
occurrence of failures in the operation of the providers’
services. One of the federal telecom operators was taken as
the object of the study. The article analyzes the load on the
provider's call center in the context of B2B and B2C markets
and identifies similarities and distinctive features between
the two segments. The hypothesis considered in the paper is
that B2B clients prefer to respond to the accident and contact
the technical support line via offline channels. Such
indicators as AWT (average waiting time on the line), the
number of calls, as well as the dynamics of changes in the
values of these indicators depending on the number of
emergency incidents were analyzed. Understanding the
specifics of the reaction of B2B clients to the occurrence of
failures in the operation of the providers’ services will allow
developing tools for correct interaction of the provider with
the clients in the event of failures, and will also help
providers to use appropriate tools in working with the
productivity of call centers. The segmentation of B2B clients
and the response features of each segment are examined,
followed by allocation of the preferred communication
channel. The measures proposed in the article are related to
a clear division of the tools for optimizing call centers in B2B
segment.

Keywords: telecommunication, call center, services quality, B2B,
provider.
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BBenenue

Kak u3BectHo, motpednenue yciyr nposaiiaepos B2B- u B2C-knuenTamu uMeeT psi 3Ha4H-
MBIX OTJINYUH. J[aHHBIC OTIIMYMS CBSA3aHBI CO CIIEU(DUKOMN NCITONB30BaHus JaHHBIX yciyr. st B2B-
KIIMEHTOB YCIIyTH MPOBANJIEPOB, TAKUE KaK MHTEPHET, (PUKCUPOBAaHHAS Tele(OHNUS, KOPIIOPATUBHBIC
CEeTHU U T. JI. HEOOXOJUMBI AJ1s o0ecrieueHus PyHKLIMOHUPOBaHUs opranusanuu. Eciu paccMaTpuBaTh
B2C-knreHToB, TO Ha3HAYCHHUE YCIYT IPOBaiIepOB HOCHUT OoJiee JOKAJIbHBIN XapakTep U He00Xo-
JMMO JUISl yIOBJIETBOPEHMSI TOTPEOHOCTEN HE TONBKO B KOMMYHMKALIUAX, HO U B JIOCYyTE.

Marepunanbl M1 METOABI HCCJICAOBAHUS

UccnenoBanue pblHKa yCIyr MNpOBaMJEpOB OCYLIECTBIISIETCS HAa OCHOBE CPaBHUTEIbHOM
OLIEHKH, CTATUCTHYECKOro 0030pa MoKa3aTesieil, HOCTPOCHUS TMHAMUYECKHX PSAI0B JaHHBIX, KOTO-
pble XapaKTepU3yIOT 10XO0/bl U CTPYKTYpY pbIHKA yciyr. B craTbe Juist U3ydeHus U OLIEHKH CTaTH-
CTMYECKOW 3aBHCHMOCTH MEXIY MOKa3aTeIsIMH KOJIMYECTBA aBapuil M 00paliaeMOCTH Ha JIMHHIO
MOJIEP>KKH KIIMEHTOB IPOBEJICH PErPECCUOHHBIN aHAJIH3.

Jnis HanOosee MONMHOTO MOHUMAaHUS cUTyaluuu Ha peiHkax B2B u B2C paccmoTpum 10X0a61
€BPOIEHCKUX KOMIIAHUM B pa3pese AByX cerMeHTOB B nepuof ¢ 2011 nmo 2019 roxsr. Ha pucynke 1
npeacTaBiIeHa HHPOPMALHUs O JOXO0AaX TeICKOMMYHUKAITMOHHBIX KOMITaHUH B MiIpA eBpo [1].
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Pucynok 1 — Jlunamuka 10X010B T€IEKOMMYHHKAIIMOHHBIX KOMITaHU EBporbl
B 2011-2019 rr., Mapa eBpo

JlanHble U3 rpaduka CBUJAETEILCTBYIOT O TOM, YTO BbIIIeyKa3aHHbIN nmokaszareins ¢ 2011 mo
2013 roasl CHUKAJCS, TIOCIIE YErO COXPAHST OTHOCUTENbHYIO cTa0MIbHOCTE A0 2019 rona. [lpuuem
HE00XO0AMMO OTMETUTH TOT (DaKT, 4TO 1Mo0OHAs TEHACHLIUS XapaKTepHa Kak Juist peinka B2C, tak n
11 peiika B2B-kinenTos. [IpnunHol 1aHHOM TEHIEHIMU ABIISETCS IOCTEIEHHOE YMEHbIIEHUE Ce-
06eCTOMMOCTH yCIYT U3-3a COBEPIIEHCTBOBAHUS TEXHOJIOTHUHM OpPraHU3alMK CeTel, a TaKkkKe BIUSHUE
MOJUTHYECKHX ()aKTOPOB B II€JIOM Ha PHIHOK. Pa3HMIIa B 00BeMe JO0X00B MEXTy 0003HAUEHHBIMU
BBIILIE CETMEHTAaMH MO OOJIbIIe YacTH 00YCIOBIMBAETCS pa3HULIEH B KOJINYECTBE KJIMEHTOB M 00b-
€M€ pbIHKa.

Janee 11 HOrpykeHusi B TEMaTHKY, 0003HAYEHHYIO B CTaTh€, PACCMOTPUM POCCUHCKHIA PHIHOK
B2B-kreHTORB IPOBaiIEPOB B pa3pese MPeI0CTaBICHHS YCIIYT KaOeIbHOTO TeneBuaeH . Ha pucyHke
2 NpeJCTaBIEHO MPOLIEHTHOE COOTHOILIEHUE J0X00B IpoBaiinepos B 2019 n 2020 rogax [2].

[Toxa3zaTenu, npencraBieHHbIE Ha rpaduke, JEMOHCTPUPYIOT OOJIBIIYIO JOJIIO MpoBaiaepa
«Pocrenexom» B 06oux nepuogax. KimoueBas npuurHa, Beaymas K moJo0HOMY packiany, 3aKio-
9aeTcs B TOM, 4TO JAHHBIM IpOBaiiiep sABISAETCS BIaleNblieM roCy1apCTBEHHBIX KOHTPAKTOB M 4aCTO
BBIMTPBIBAET HA TEHAEPAX, 3@ CUET YEro IMOSABIAETCS BO3MOKHOCTH MPENOCTABIATh YCIYI'H, B TOM
qycie Ha OTJAJEHHBIX TEPPUTOPUAX. TakxkKe IpU IETalIbHOM PAacCMOTPEHUU KaKJOro MpoBaijepa
HE00XOAUMO OTMETUTH TOT (DaKT, YTO MOKa3areiab OOJBIIMHCTBA KOMIAHUK yMmeHbImics B 2020
ro/ly, ¥ CaMbIM TJIaBHBIM (h)aKTOPOM, OKA3aBIINM BIIHMSHUE, SIBISUIMCH OTPAHIMYCHHNS, HATOKCHHBIE HA
OM3HEC B CBSI3U C SIUAEMUOIOTHYECKUMH YCIOBUAMHU B rocynapceTe. Takxke nMeeTcs nHpopMarus
OT CTaTHCTUYECKOI0 areHTCTBa «Statista», KOTOpOe 0TMEYAET yBEJIMYEHNE 00beMa UCIIOJIb30BaHUS
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o0auHbIX cepBHCOB B cermente B2B ¢ 1,7 mupx py6aeii B 2019 1. mo 2 mupa pyoueit B 2020 r. [3].
Poct nomynsipHOCTH 00TAYHBIX PENICHUI CBS3aH IIIaBHBIM 00pa3oM ¢ y100CTBOM UX UCIIOJIb30BAHUS
Y TEXHOJIOTMYHOCTBIO YCIIYT, TaK KaK JaHHBINA THI CEPBUCOB MOMOTAeT U30aBIATHCS OT TPAIUIUOH-
HBIX aHAJIOTOBBIX METOJIOB IEPEIAYH JAHHBIX B MOJIb3Y UCTIOIH30BAHUS TOJIBKO MAKETHON Mepeaadn
JTAHHBIX Yepe3 UHTEpHET [4; 5].
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Pucynok 2 — CtpykTypa pblHKa KabeabHoro TeneBuaeHus cermenra B2B B 2019-2020 rr.

Janee, B mpoliiecce UCCieI0OBaHUs aBapuitHbIX oOpamennii B2B- u B2C- knreHToB HE00X0-
JMMO PaccMOTPETh JaHHbIE B MaciuiTadax PO.

Pe3yabTaTsl U 00Cy:KICHUE

IIpoBeneHo uccie0BaHue JOSUIbHOCTH KJIIMEHTOB TEIIEKOMM YHUKAIIMOHON KOMITAHUH B YCJIO-
BUSIX HECTAOMJIBHOIO KadecTBa yciayr. OObEKTOM HcCcieloBaHUs ABIsETCS OAHA U3 (peaepanbHbIX
TEJIEKOMMYHKAIIMOHHBIX KOMIIAHUM, IPEIOCTABIIAOIIAs CBOU yCIyTH Ha Tepputopun PO. B pamkax
ucclieIoBaHusl ObLI TPOBEICH aHAJIN3 KOJIMYECTBA aBapHil HA CETH, BIUSIOIINX OT/IeNbHO Ha B2B- n
B2C-cexTop, ¢ JaibHEHIINM OTIpeIeIeHnEM BO3ICHCTBHSI KOJMYECTBA TaHHBIX aBaphH Ha oOparia-
€MOCTb KJIMEHTOB Ha JIMHUIO MOAJEPKKH C OIPEAEICHUEM YYBCTBUTEIBHOCTA BTOPOIO MOKA3aTels
OTHOCHUTEINBHO TiepBoro. Takxke B paboTe pacCMOTPEHO CpeHEE BpeMs 03KHMIaHUs KIIMEHTOB Ha JIU-
HUU B 3aBUCUMOCTH OT HHTEHCUBHOCTH aBapuil. CpenHee BpeMs OKUJaHMsI KIMEHTOB Ha JINHUU Xa-
paKkTepru3yeT OTHOLICHUE MPOMEXKYTKAa BPEMEHH MEXIY ITOCTYIUICHHMEM 3BOHKA HA JIMHUIO IOJ-
JIep>KKH MpoBaiifiepa U OTBETOM OIleparopa K 001eMy KOJIM4eCTBY 00paTUBLIMXCS KIUEHTOB [6].

B coBpeMEHHBIX PEIHOYHBIX YCIOBHAX CYIIECTBOBAHUS PhIHKA KOMIIAHUAM O4E€Hb BaKHO IOJI-
JIepKUBATh BBICOKUI ypOBEHb LU(POBU3ALUHU U BBHICOKYIO BKIIOUEHHOCTh B HayYHO-T€XHUYECKHH
nporpecc (HTII). OnHuM U3 KIIIOUEBBIX YCIOBHI /1711 OCYILIECTBICHUS BBILICYKa3aHHBIX XapaKTepu-
CTHK SBJISIETCS HAJM4Me CTaOMIILHOTO J0ocTyna B UHTepHET [7]. Takke He00X0AUMO OTMETHTh TOT
(akT, 4yTO 3a CYET JJOCTYyNa B UHTEPHET KOMIIAaHUU 00ecrieunBaroT 1 0a30BbIN (PyHKIIMOHAI, 00YCIIOB-
JICHHBIM KaueCTBEHHBIM SKBaWPHHIOM, IPUEMOM IUIaTeXeN OT KIMEHTOB M Tak jganee. Takum oOpa-
30M, Ha TEKYILEM ATare MOXHO KOHCTaTUPOBATh TOT (aKT, YTO UHTEPHET SABJISETCS OJHUM U3 KIIIO-
4eBbIX (PaKTOPOB 00eCeueHHs JOXOAHOCTH JII000H opranu3anuy. J{ias moHuMaHus MacIiTaboB BO3-
HUKAIOIIUX aBapHil Ha CETH MPOBANHIEPOB HEOOXOUMO OOPATUTHCS K PUCYHKY 3, HA KOTOPOM H300-
pa’keHO KOJIMYECTBO aBapHil Ha ceTH NpoBaiinepa B pazpese B2B- u B2C-cermenTos.

Hcxons U3 1aHHBIX, MPEACTABICHHBIX Ha TpaduKe, MOXKHO CJENaTh BBIBOJ O TOM, UYTO CEr-
MeHT B2B nonsepraercs BausHUIo aBapuu MeHblie cermenTa B2C. KiroueBoit mpUunHONW Takoro
SIBJIGHUSI MOYKHO Ha3BaTh TO, YTO KOJMYECTBO KOPHOPATUBHBIX KIIMEHTOB OOBEKTHUBHO MEHbIIE U B
TO 7K€ BpeMsi HEKOTOpBIE Y3JIbl M YacTh JINHUH Mepeaayy JaHHbBIX SBJISIOTCSA OOIUMU JUI1 000OUX Cer-
MEHTOB. Take CTOMT OTMETUTh OTPUIATENbHBIM HAKJIOH JMHUU TPeHJa Ha o0oux rpadukax. IT1o
00yCIIOBJIEHO TE€M, YTO B JIETHUH NEPUOJ KOJTUYECTBO aBapUil BBIIIE 3a CYET MPOBOJIUMBIX pabOT MO
OOCITY’>)KUBAaHHIO U YIYUYIICHUIO MHQPACTPYKTYpHBIX OOBEKTOB M KOMMYHAIbHBIX CETEHl BHYTpH
KPYIIHBIX TOpoJIoB [8].
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Pucynok 3 — /[uHamMuKa KOJIMYECTBAa aBAPUMHBIX HHIIMACHTOB,
Baustronmx Ha cermenTsl B2B 1 B2C B 2021 1.

Teneppb paccMOTpUM KOJIMUYECTBO OOpaIeHUH KIIMEHTOB Ha JIMHUIO MOJJIEPKKH ITpoBaiiiepa.
Ha pucynke 4 npencrasiieH rpaduk KOJIMUeCTBa 00palleHuil KIMEHTOB B pa3pese AByX 0000LIEHHbBIX
KaHaoB cBsi3u — online u offline. Online-kanan moapazymMeBaeT 3BOHKOBYIO Harpy3ky Ha KOHTAKT-
HBIH LIEHTP, TO €CTh OOpALeHNs KIMEHTOB Ha JIMHUIO noaepxKku 38oHKoM. Offline-kanan cBs3aH ¢
paboToil BCex OCTaBHIMXCS KaHAJIOB, TaKMX Kak Iodra, paszaundHbie MecceHmkepsl (Telegram,
WhatsApp, Viber) u o6paiieHus uepe3 HHTEpaKTUBHBIN YaT Ha caiiTe mpoBaiaepa [9]. [lepuon pac-
CMOTpEHUS — HI0JIb-1eKa0pb 2021 r.
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Pucynoxk 4 — KonnuecTBo oOpalieHiu Ha JIMHUIO TOJJIEPKKHU MpoBaiiiepa
B pa3pese kaHasoB online u offline B 2021 r.

W3 npencraBneHHOM Bhlle HH(MOPMAIIUU MOXKHO C/I€aTh Psijl BBIBOJIOB. Bo-niepBhIX, mpu pac-
CMOTPEHHMH JTaHHBIX 10 cerMeHTy B2C mpocnexuBaeTcs 3HauuTeIbHas pazHuia (B cpeaHem 3930
oOparmenuit) mexay online- u offline-kananamu. 310 00yCIOBICHO TEM, YTO UCIOIB30BAHUE TTOUYTHI
HETIOMYJISIPHO JIJISl YaCTHBIX JIUI] B TUTaHE KaKUX-JTHOO0 KOPIOPATHBHBIX KOMMYHHUKAIMI C KOMITaHH-
AMHU (B TOM YHCIIE U C IpoBaiiepamu). YacTHBIM JMILIaM ropas3io ynoOHee oOpamaTbcs Ha JIMHUIO
noAep>KKH 3BOHKOM. [Ipu 3TOM rpaduk oTpaskaeT OTHOCUTENIbHYIO CTA0MIBHOCTD JAENbThl KOJuYe-
cTBa oOpameHuii nmo 1Bym kananam [10]. Bo-BTopsix, quHaMuka oOpamiennit B2B-kimeHToB no ka-
HajaMm o0JafaeT MEHBIITMM pa30pOCOM TaHHBIX (CpeaHsis aenbTa 667 oOpalieHnii 3a yka3aHHbBIN Tie-
puom). B-TpeTbux, 4eTKo MpoCieXUBaeTCsl yMEeHbIIIEHHE pa30poca Mex a1y IByMs KaHaJaMU B OTHO-
menuu cermenta B2B B ciydae Gonbiioro koiaudecTBa aBapuid. To eCTh BOSHUKHOBEHHE HETIPE/IBH-
JICHHBIX c00eB B paboTe ycayr moOy»kaaeT KOPIOpaTUBHBIX KIMEHTOB Mcnob30BaTh offline-kanan
JUIS CO3JJaHMsl MHLIMJIEHTA B CUCTEMe IMpoBaiiiepa. Takoil 3aKOHOMEPHOCTHU €CTh JIOTUYHOE O0bsICHE-
HUE, CBS3aHHOE C TeM, uTo B2B-KiIneHThI Hy)KAat0TCs B IPO3PAaYHOCTH MPOLIECCa PEIeHUs Tpo0ieM
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C yCIIyraMu, TO €CTh B CHILY OOJIBIIIOT0 KOJIMYECTBA JINII, BKJIIOYEHHBIX B IIPOLIECC PEIICHUS TPOOIIEM,
HE00X0/IMMa BO3MOXKHOCTh BCECTOPOHHETO MOHUTOPHHTA COOOLICHUH OT IpoBaiiepa KacaemMo pe-
LIEHUS aBapuitHOTO UHIKIEHTA [11]. DTy BO3MOXXHOCTB, K IPUMEPY, MOXKET MPEIOCTABUTH KOMMY-
HUKAIHS 9epe3 TOUTY, HO 00palieHne 3BOHKOM B JAHHBIX CIIyYasx TaKyl BO3MOKHOCTh UCKITIOYACT.

Jlis moATBepKACHUS BBIIMICU3JIOKEHHOTO 3aKJIFOUEHUS! TIPOBEIEM PErpecCHOHHBIN aHalu3
MOKa3aresei KOJIMYeCTBa aBapyii U KoaudecTBa oopamieHuii mo offline-xkananam. B rabnuie 1 npen-
CTaBJICHBI PE3yJIbTaThl AaHAJIM3A OTJEIBHO 10 cermenTam B2B u B2C.

Tabmuma 1 — Pe3ynmbpTaThl perpecCHOHHOTO aHaM3a IIOKa3aTele KOJIMYecTBa aBapuid M
o0paraeMoCTH Ha JIMHUIO MOIEPIKKU KIIMEHTOB
Peepeccuonnas cmamucmuxa (B2B) Peepeccuonnas cmamucmuxa (B2C)
MHoxecTBeHHBIN R 0,924799106 | MuoxecTBEHHEBII R 0,773692501
R-xBanpar 0,855253386 | R-kBaapar 0,598600087
Hopmuposannslii Hopmuposannsliii
R-xBanpar 0,819066733 | R-kBaapar 0,498250109
CrangaptHas ommoOKa 149,2724069 | CrangaptHas ommoOKa 236,2005668
HaOmronenus 6 | HaOmronenus 6

[IpencraBiennbie B TaOIMIE JaHHBIE MOATBEPXKIAIOT O0Jee CHIBHYIO 3aBUCUMOCTh Harpy-
xeHHoctu offline-kaHana nmpu yBelIMYeHUH aBapHIHOCTU Ha ceTsX B cermenTe B2B, Tak kak moxa-
3arenb R-kBanpart cocrasiser 0,85 npotus 0,59 B ipyrom cermMeHre.

Jl1s NOHMMaHUs CTETIEHU BIUSHUS aBapUNHBIX UHIUJCHTOB HA KOHTAKTHBIE LIEHTPbI IPOBaii-
nepoB paccmotpuM nokazatenib AWT (Average waiting time), KOTOpPBIA I€MOHCTPUPYET, CKOIBKO
BPEMEHH MIPOXOJUT C MOMEHTA NONAJaHUs KIMEHTA HA JIMHUIO MOAJIEP>KKH JJO IpUEMa 3BOHKA CO-
TpyaHukoM [12]. Jlannyro uHbopManuio NpeacTaBUM Ha PUCYHKE S5, IPU STOM MEPUOJT PACCMOTpE-
HUS HAXOAWTCS B UATa30HE ¢ U0 1o Aekadps 2021 roxa.
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Pucynok 5 — /Inunamuka nokaszarenss AWT KoHTakTHOTO LeHTpa npoBaiiaepa
no cermentam B2B u B2C B 2021 r.

PaccmaTpuBast B COBOKYITHOCTH MMOKa3aTelb 3aBUCUMOCTH offline-Harpy3ku oT KoJn4yecTBa
aBapUHHBIX WHIIUICHTOB M BpEeMsI O’KMIaHHS KJIMEHTOB Ha JIMHUH, MOXHO CJIEIaTh BBIBOJI O TOM, UTO
IIpU pocTe aBapuitHOCTU HA IMHUKU B2B Bo3pacTaer Harpy3ka Ha KOHTAKTHBIM LIEHTP. DTO BhIpaxKa-
erca yBennyeHueM nokaszarenss AWT. JlaHHbIH moka3aTenb ABISETCA OJTHUM U3 KIIFOYEBBIX B BOITPOCE
yIIOBJIETBOPEHHS] MOTPEOHOCTEW KIMEHTOB, TaK KaK OT HEro 3aBUCHUT JOCTYMHOCTh JHHHUH TOJ-
JIEP’KKHU, KOTOpas JNOJDKHA TMOMOTaTh KIMEHTaM B mporiecce notpebnenus ycuyr [13]. Crnenona-
TEJHHO, BOSHUKAET HEOOXOAMMOCTh (POPMHUPOBAHUS PEKOMEHAALINN ISl YBEIMUEHUS TOCTYITHOCTH
JUHUY NOAIEPKKU B2B-KI1eHTOB ¢ ydeToM crienupuKy uX 00CTyKUBAHUSI.

JdxoHoMUuueckasn cpepa. 2022. Ne1 (39) 51



Mathematical, statistical and instrumental methods of economy

3akiro4enue

B npeapiaymux paszgenax ObUIo 1aHO 3aKIOYEHHUE O TOM, UTO JuIsl cermeHTa B2B BakHO Hc-
nosbs3oBaHue offline-kaHana cBsI3U ¢ MOAJNEPKKON IpoBaiiiepa M3-3a BO3MOKHOCTH MOHHTOpPUHIA
nporecca pemrenusi. Takum o6pa3om, He0OXOAMMO pa3zpadoTaTh PEKOMEHIANNH TI0 TIEPEBOY YaCTH
KIIMEHTOB ¢ JIMHUM online Ha nuHuio offline ¢ coxpaneHreM Mpu 3TOM BO3MO>KHOCTH MOHUTOPHHTA
npolecca pelieHus MHIUAEHTOB, TaK KaK 4acTh KJIMEHOB OOpaIlaeTcsl Ha JIMHUIO 3BOHKOM, HE 3Hast
0 CYyIIIECTBOBAaHUM OoJiee OBICTPOTO M YA0OHOTO criocoba KoMMmyHUKanuu [ 14].

Jlig pemenus JaHHOTO BONIPOCA IIPEUIAracTCsl CIEAYIOIUNA aITOPUTM pelleHus. Bo-niepBsIx,
HE00X0AUMO yBeIOMUTh B2B-KIMEHTOB O TOM, YTO B UX PETMOHE UMEETCS MAcCOBBIM MHIMJIEHT,
CBSI3aHHBIN ¢ pabOTOCTIOCOOHOCTHIO TOM MM MHOM yciyTu. JlaHHbIH mIar qomkeH Bitoyarbes B [VR
(roJ10cOBOE MEHIO) JIMHUU MOAACPKKHU KIUEHTOB. OCyIlecTBICHNEe JaHHOTO 11ara peajibHO 3a CueT
TOr0, YTO CUCTEMAa MOHUTOPUHIA 0OpallaeMOCTH IpOBaiifepa IpHU BXOASIIEM 3BOHKE ONPEIEIIsAET
PETrHOH KJIMEHTA.

Bo-BTOpBIX, HY’KHO B 3aBUCUMOCTH OT THIIa HOMepa KJIMeHTa (MOOMIIbHBIN M (PUKCUPOBaH-
HBII) TPOMH(POPMHUPOBATE €TO O TOM, YTO Y IIPOBaiifiepa eCTh OHJIAH-CEPBHC /ISl aBAPUUHBIX UHITU-
nentoB. Eciin HoMep MOOUIIBbHBIH, TO KIIMEHTY OTIPABIISIETCS CMC-COOOIEHHE CO CChIIKOW Ha IIaT-
¢dopmy. Eciiu Homep pukcupoBaHHBIN, TO KIMEHTY B 3(Upe 03ByYUBAETCs JOMEH Ul Eepexo/a.

B-tperpux, cama miatdopma mo3BoisieT KIMEHTY MpoxoanTs uaeHTudukanuio no MHH u Ho-
Mepy JJ0roBopa ¢ poBaiiiepoM 1 0pOpMIISTh HHIUACHT C JAJIbHEHILEH BO3MOXKHOCTBIO OTCIIEKUBAHUS.

Jannsiii cnoco® opopMIIeHHs HHIIUIESHTOB yI00€H, TaK KaK MO3BOJISIET Pa3InYHbIM COTPY/I-
HUKaM KOMIIAHUM MOHUTOPUTH NIPOIPECC B PEILICHUU ITPOOJIEMBI, YTO, B CBOIO OUEPE/Ib, SIBISIETCS O1-
HUM M3 BaKHEHIINX (pakTOpoB, BAUSAIOMIMX Ha BEIOOP KJIMEHTOM KaHaia oOpalieHus K IpoBaiepy.
OTcnexuBaHue cTaTyca 3asBKH [101pa3yMEBAeT HAJIMYME BO3MOKHOCTH 03HAKOMUTBCS CO CTaTyCOM
3asBKH, YBUJIETh IIPOMEKYTOUHBIE 3Talbl paOb0Thl U HAMEUEHHBIN IJIaH JeHCTBUY (€CIIU OH Mopa3y-
MmeBaercs). [Ipu aToM naeHTH(UKAIUS KIMEHTOB Ha TuIaTopMe MPOBOAUTCS MO JBYM IpU3HAKAM
(MHH u HOMep noroBopa) Juist TOro, 4To0bl UCKIH0YATh BO3MOXKHOE BMEUIATENbCTBO TPETHUX JIUI] B
JIOTOBOPHBIE OTHOILIEHUS MEXy IPOBAIEPOM U KIMEHTOM. Ele ogHuM marom, HalrpaBJIEHHBIM Ha
HCKJIIOYEHUE BO3MOXHOCTH CHUCTEMHOT0, 3aCKpPUIITOBAHHOI'O 3aBEJICHUS 3asBOK, SIBJISIETCS HEOOXO-
JUMOCTb TMOATBEPKICHUS PEabHOCTH KIMEHTA, MOMAaBIIEro Ha maTgopMy 3a CUeT BBEJCHHS CUM-
BOJIOB C KapTHHKH [15]. biiok-cxema npouecca npeacTaBieHa Ha pUCyHKe O.

Ob6palweHne KNmMeHTa Ha
NIUHUIO NOAAEPHKKMN,
nHbopmuposaHue o

MaccoBOM MHUUNAEHTE B

3aBMCMMOCTU OT permoHa

Homep

o Homep mobunbHbIN
dUKcMpoBaHH bl

OsBy4yuBaHue B apupe OTnpasBKa CCbUIKN Ha
AomeHa nnatbopmbl ANA nnatpopmy B Buae CMC
3aBeAeHNA UHUNOEHTOB coobuweHuna

L ]

MpoxokaeHue
naeHTuduKkaumm m
3aBegeHue MHUUAOEHTa
BO BHYTPEHHEeMN cucreme
npoBanaepa

|

CamocroaTenbHoe
OTC/1eXKM BaH UE K/IMEHTOM
cTaTyca 3aBefeHHoro
MHUMAEHTA

Pucynok 6 — biiok-cxema peasisanuy npeayioxKeHHbIX Mep
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Ma‘rema‘muecxue, CTaTUCTUHYECKMEe U MHCTPYMEeHTarbHble MeToabl B OKOHOMUKe

Peanuzanus 7aHHBIX MEP BO3MOKHA MPU COOJIOICHUH CIEAYIOMNX (DaKTOPOB:

JOJKHA OBITh BO3MOXHOCTH OmepaTUBHOrO m3MeHeHHs [VR-nmuuauum nomnepxku. Taxxke
JOJDKHA OBITh HATAXKEHA KOMMYHHKAIIUSI MEXIY OTACIaMH MOHMTOPUHTA M COTPYJAHHKOM, OTBET-
CTBeHHBIM 3a IVR;

He0OXouMa KOPPEKTHAs KOPPEAIU MEXIY CUCTEeMOW WHIIMACHT MEHEDKMEHTa W ILIaT-
(hopMoii 10 3aBEeICHUIO 3a5BOK;

CXEMBbI BKJIFOUEHHMS KaHAJIOB CBI3HM KJIMEHTOB JOJKHBI B MOJHOM OOBEME BHOCHUTLCS B CH-
CTeMbl MpoBaiiepa (HEOOXOUMO /Il IOHUMAHUS KOJMYECTBA 3aBUCHUMBIX OT MAaCCOBBIX aBapuit
KJIUCHTOB).

TonbKO MpU TOJHKHOM BHITIOTHEHUH YKa3aHHBIX IIar0B MOKHO TOOUTHCS MaKCUMAIBHOH 3(¢)-
(heKTUBHOCTH OT NPEMJIOKEHHBIX Mep. JlaHHBIE MEpBI TOMOTYT MpOBalIepaM CHU3UTHh 3BOHKOBYIO
Harpy3Ky Ha KOHTaKTHBIC IICHTPBI 3a CYET MEPEBOJIa HEKOTOPHIX OOpalleHuil Ha TaThopMy, TO-
CKOJIbKY HCCJIEIOBaHUs, TPOBEACHHBIC B CTAThE, MMOKA3aJIHM, YTO JJaHHAs TPYIINa KaHaJIOB BOCTPEOO-
BaHA B 3TOM CEIMEHTE KJIMEHTOB MO0 Py OOBEKTUBHBIX TPUUHH.
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Mapxemune 6 nociedHue 2006l nOIyHaen WUPOKoe pazeumue, Ko-
Mopoe CéA3AHO ¢ YOPMUPOBAHUEM HOBbIX PLIHKOE COBIMA, PACULU-
peHuemM MexHoNo2Ull npooaic, 60CMpedO8AHHOCIbIO OMOETbHBIX
moeapos nompedumeniamu, UCNOIb308AHUEM OHIALH- NPOOAKC.
Lenv cmamvu 3axmovaemcs 6 0630pe u npedcmagien KOMOUHa-
YUU KIACCUHECKUX UHCIPYMEHIMO8 U UHHOBAYUOHHBIX MAPKEMUH-
206bIX peueHull Ot IPPeKmueHol aoanmayu u nPoOGUNICEHUs,
npooykma Ha peitKe. B cmambe packpeimbl Mapkemuneosbie uH-
CmpymMeHmul, KOmopbie AGIAI0MCA OCHOBOUL Ol CO30aHUs, adan-
mayuu npoOyKMa Ha peiHKe u KOHMpOs cnpoca. Yoensiemcs 6Hu-
MaHue pacuuperuio 6a308bix KOHYENMyaibHbIX MOOeel MapKe-
MuHea, KOMOpble OCHOBAHbL HA Yemblpex NApamMempax: nPooyKn,
yeHa, Mecmo u npoOBUICEHUE — 3d CUem BKII0UEHUS U NPOPAdOMKY
OONONHUMETbHBIX CBOEBPEMEHHBIX OISl MEOPUU U NPAKMUKU PA3-
BUMUA MAPKeMUH2a Napamempos.; ooy, Hpoyecc 3aumooeli-
CMBUSL C KTUEHMOM U U3UIECKOoe NPOCMPAHCIEBO.

Knrouesvle cnoea: cudkue memoouxu YnpasieHus, KpeamusHoe Juoep-
CMBO, MapPKeMUH206as NPOSPAMMA, NPOOYKM, CHPOC, MEXHON02UU, YRPAB-
JieHue NPOOYKMOM.
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Marketing has recently been developing. It is connected with
the appearance of new markets, improving of sales
techniques, consumers’ demand for certain goods and online
sales. The purpose of the article is to review and present the
combination of classical instruments ad innovative
marketing decisions for effective adaptation and promotion
of the good in the market. Marketing tools necessary as the
basis for creation and adaptation of the good in the market
and demand control are disclosed in the article. Expansion
of the basic conceptual marketing models based on four P’s
is considered. The expansion is possible due to additional
parameters timely for theory and practice of marketing
development: people, the process of interaction with the
client and physical space.
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marketing program, product, demand, technology, product manage-
ment.
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MapkeTuHr ceifuac 01HO U3 caMbIX ObICTpOpa3BUBarOIIUXCA HamnpaieHud. C MosBiIeHuEM
HOBBIX TEXHOJIOTUH METOABI 1 UHCTPYMEHTBI MapKETHUHIa MEHAIOTCS. Eciau paHbllle MapKETHHT CUU-
Tascst 60bllle TBOPUYECKUM HAIlpaBiIeHUEM (KpeaTHBBI, peKIaMbl, PbIHKH), TO ceiyac 3TO B MEPBYIO
ouepeb OOJbIINE JaHHbIE, AHATUTHKA, TO €CTh KOMOWHAIUS MaTeMaTHUYeCKUX HAayK U TBOPUYECTBA.
TexHonornyeckne KOMINaHUM CO3AAI0T UHHOBAIUH, @ 3HAYUT (DOPMUPYIOT CIIPOC Ha phIHKE. DPdek-
THUBHO BBICTPOCHHBIE MAapKETHHIOBBIE MPOIIECCHl B KOMIAHMAX-HOBAaTOpax — KIOYEBOH (akTop
ycIiexa MpoJIyKTa Ha peIHKE. 37IeCh Y MapKETOJIOTOB MOSBIISAETCS 33aa4a — TPaMOTHO KOMOMHUPOBATh
KJIaCCUYECKHE MHCTPYMEHTHI U HHHOBAIlMOHHBIE MAPKETUHTOBBIE peleHus Ui 3P PeKTUBHOM aaarn-
TalUU ¥ MPOJIBUKEHUS POAYKTa Ha PhIHKE.

MarepuaJbl U METObI

ba3oBble MOJENIN U METOINYECKUI NHCTPYMEHTAapU MapKETHHIA PETYISIPHO JOTIOIHSOTCS
U COBEPILEHCTBYIOTCS, C pAa3BUTHEM TEXHOJIOTUH MOSBIISIOTCS HOBbIE BO3MOKHOCTH AJIs1 YIIPABJICHUS
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Management and marketing

IIPOAYKTOM U BBICTPaMBaHUsI KOMMYHUKALIUU C OTpeduTeneM. Bce HOBOBBEIEHHS BIUAIOT Ha MPO-
LIECC YIPABJIEHUS MApKETUHIOM.

Jnis Gonee eTanbHOTO U3YYSHHSI TEMBI HEOOXOIMMO BBECTH TEPMHUH «YIIPABICHHE MapKe-
TUHTOM.

VYipasieHnrne MapKETUHIOM — 3TO aHAJIU3, IUIAHUPOBAHUE, IPETBOPEHNUE B )KU3Hb U KOHTPOJIb
3a IPOBEJCHUEM MEPOIPUATHUI, PACCUNTAHHBIX HAa YCTAaHOBIICHHE, YKPEIJICHUE U MOJIEpKaHHUE MPO-
JaK paau JOCTIDKEHHS LIeJIeH OpraHu3ainy, TaKUX Kak MoJlydeHre IpuObUIH, pOcT 00beMa POk,
yBEJIMYEHUE JJOJH PbIHKA. TakkKe ylpaBlieHHe MapKETUHIOM ClIelyeT TIOHUMAaTh TaK: MApKETHHT KaK
Pa3HOBHUIHOCTh MEHEKMEHTA [6].

B MapkeTHHIroBOM ynpaBie€HUH BBIJIEISAIOT TPH YPOBHS: IIEPBBIN — yIIpaBlIeHUE CIIPOCOM, 10-
TpeOUTENeM, OTHOLICHHEM B OTPEOHOCTIMH; BTOPO — yIIpaBlieHHE NTapaMeTpaMH KOMIUIEKCa Map-
KETUHTa, oApoOHee 3T0 OYyJeT pacKphITO MO3XkKE; U TPETUH YPOBEHb — YIIPaBJICHHUE 10JIOKEHUEM
NPEINPUSATHS Ha PhIHKE.

[Tpexne uem chopMupoBaTh KOMIUIEKC MApKETHHIA, KOMIIAHUS POBOAUT OOJIbIINE HCCIIE-
JIOBaHMSI PHIHOYHOM CUTYyalluM, aHAIU3UPYET BHYTPEHHIOIO M BHEILIHIOKO CpeNy, ONpEeseT Lelu,
Jlajiee COCTaBJIsIeT MApKETUHIOBBIN I1aH, KOTOPBIN B MOCIEAYIOLIEM SIBIISIETCS OCHOBOW MapKeTHHT -
MHUKCA.

Konnenuus 4P MapkeTHHr-MHKca sIBIIE€TCs Haubosiee npocToi 1 6a30B0il, HOITOMY UCIIOJNb-
3yeTcs Ha mpakTuke ropas3no vamie. Konmnennus 4P BxirodaeT B ceOst MPOAYKT, IIEHY, MECTO U MPO-
JIBYDKEHHE.

Crout Taxke 00paTUTh BHUMaHUe Ha Mojielib 7P, oHa ocHOBaHa Ha 6a3e mojenu 4P. [Tomumo
IIPOJYKTAa, LIEHbI, MECTa U IIPOABM)KECHNUS, B HEE BXOT JIFOAH, IPOLIECC B3aUMOAECUCTBHS C KIMEHTOM
1 ($U3NIECKoe MPOCTPAHCTBO, @ UMEHHO TOYKAa KOHTAaKTa ¢ motpedureneM. Mozaens 4C BKIIOYaeT
3aTpatrhl HA MOTpedUTeNs, yI00CTBO, KOMMYHUKALIUIO, HYK/Ibl U JK€JIaHUs MOTPEOUTENsI U MOJEIb
SIVA, cocrosimyro u3 penieHus, “HHOPMUPOBAHUSI, IEHHOCTH M JJOCTYITHOCTH, HO BCE OHH CTPOSTCS
Ha 06a30BbIX MoJeNAX MapkeTuHr-mukca 4P u 7P [4]. [lonpoGHas xapakTepuCcTUKa MOJEIH MpUBeE-

JieHa Ha pUCyHKe 1.

(. a

* [lenoobOpa3oBanue,
CKUJIKHU, TIPOTpamMma
JOSTTFHOCTH U OOHYCHAasI
nporpamma. A Takxe
TMOKOCTh U JUHAMHKA
LIEH

PsIHOUHOE IIpenIoKeHue,
Ka4eCTBO, aCCOPTUMEHT,
OpeH,1 ¥ TOBapHasi MapKa,
yIaKOBKa, FapaHTHs,
CEPBUCHOE O0CITYKMBAHIZ

J

~

IIponBuxenue

» Kanansl cObITa, MecTa
MPOJAXK, BUIbI

* [IpsiMOli MapKeTHHT,
€ro METOJIbI U

MOCPETHUKOB, THITBI MOTHBAIHS,
pasMelieHus, CObITa, CTHUMYJIMPOBAHHE
CIIOCOOBI cOBITa, CBSI3H C
TPaHCIIOPTHPOBKH, 00IIECTBEHHOCTRIO U

yIpaBICHUE 3aacaMy pekiIama

Pucynox 1 — KonkpeTtuszaius mapaMeTpoB KOMITJIEKCa MapKETHHTa Ha OCHOBE KOHIEN NN 4P
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MeHep)XXMeHT n MapPKeTUHr

A. B. KopotkoB u M. M. CunsieBa oOpamaroT BHUMaHHE Ha TO, YTO MPOIYKT SIBJISICTCS 1ICH-
TpaJIbHbIM 3B€HOM B MAPKETHHI-MHMKCE, @ UMEHHO: BOKPYT HETO KOMIIaHUsI pa3padaTbiBaeT MOJIUTUKY
1IeHOOOpa30BaHus, MECTa peajl3allui U KaHajbl NpoJBuxeHus [7]. [IpuuHOi 3TOMY CIIy)XHUT cama
KOHLENIMS MapKETUHIa, COTJIaCHO KOTOPOH IJIaBHAs LIEJIb NPEANPUATHS — IPOU3BOIUTH U Npeasa-
raTh Ha PbIHKE T€ TOBAPBI U YCIYTU, KOTOPbIE HEOOXOIUMBI TOTpedUTENIO [S].

Briienum Tpu 3a1a4n, KOTOPBIE OJIOXKEHBI B OCHOBY YIIPABJICHUS MapKETUHTOM: BBIpaOOTKa
MapKETUHIOBBIX pEIICHUl, pa3padoTKa U OCYIIECTBICHUE MAapKETUHIOBBIX IIIAHOB M IIPOrpamMM U
obecrieyeHrne (PyHKIIMOHUPOBAHUS CUCTEMbI MapKeTHHra. K MapKeTHHIOBBIM PELICHUSM OTHOCST
KOHKPETHBIE 33J]a4l — OT BBIOOPAa MUCCUM MPEANPHUATHS 10 (OPMHUPOBAHUSA HEOOXOAUMBIX ITOKa3a-
TeJiel Ha phIHKE. MapKeTHHIOBBIE PEIICHHs TOJKHBI ObITh OCHOBAHbI HA MAPKETUHTOBBIX HCCIIEI0-
BaHUX. 3a/la4ya Mo pa3pabOTKe M OCYILECTBICHHIO MAPKETUHIOBBIX IIJIAHOB U MPOrpaMM IMOJpa3y-
MEBAET TOYHO OIPEAEIEHHYIO MMOCIEI0BATEIIbHOCTh AEMCTBUI WM TAKTUKY. MapKeTUHroBas mpo-
rpaMMa, SBJIACh PYKOBOACTBOM K JE€HCTBHIO, OCHOBAaHA Ha TAKTHUYECKUX MApKETHUHIOBBIX pellle-
HusX. OHA COOEPXKUT e, arOPUTMBI, CIIOCOObI KOHTpoJs. CHcTeMy yNpaBiieHUs] MAPKETHHIOM
TpeOyeTcs MoAJIepKUBaTh B paboueM COCTOSTHUM, 00ecrieynBaTh ee 00ciyKuBaHue, (GopMUpoOBaHUE
u pyHKIMOHUpBOaHue [7].

Pe3yabTaTsl M 00Cy:KICHHE

Kak yxe ObulO CKa3aHO paHee, CI0XHOCTh YNPaBICHUS] MAPKETUHIOM B TEXHOJOTMYECKUX
KOMIIAaHUAX OOYCJIOBJIMBAETCS MPABUIBHO COCTABICHHBIM MAapKETHHIOBBIM IUIAHOM M IHOCJIEI0Ba-
TEIbHOCTHIO IPUHUMAEMBIX PELICHUH, TaK KaK JUIsl MHHOBALIMOHHOTO IIPOAYKTAa, KOTOPBIH, IO pac-
4yeTaM aHaJIUTUKOB, OyAeT B Oyayuiem BocTpeboBaH, HeoOxoauMo co3aarh cupoc. [lomumo atoro,
IIPOCIIEKNUBAETCS TEHACHLUS COKPALEHUS )KU3HEHHOT O [IUKJIAa IPOLYKTA.

PaccMoTpuM HOBBIE MAapKETHHIOBBIE MHCTPYMEHTBI, KOTOPbIE MO3BOJIIOT aHAJIU3UPOBATH
JelcTBUS OTpeduTeNIel Ha MPOTKEHNHU BCEr0 JKU3HEHHOI' 0 LIMKJIa IpoaykTa. TexHonoruu apToma-
THU3alUU CYLIECTBEHHO YNPOILAT padoune MpOoLECChl OTAENy MpoJaxK, YCTpaHsas HeoOX0IUMOCThb
BBITIOJIHEHUS NTOBTOpsOIMXCs 3a1a4. ITyreM aBTOMaTn3anuy Bce JaHHBIE O KIIMEHTaX COPTUPYIOTCS
u panxupytotes [ 10]. Takke K TEXHOJIOTUAM aBTOMAaTU3aluu MOXHO oTHecTd CRM-cucremy, KoTto-
pasi COBEpIIEHCTBYET OM3HEC-TIPOLIECCHI, CBA3aHHBIE C YIPABJIECHUEM MPOJakaMH, CepBUCHON MOJ-
nepxKKoi. 1o BecbMa 3((HEKTUBHBIA UHCTPYMEHT JJISl YIYUILIEHUsI B3aUMOJAECUCTBUS C KIMEHTaMU
komnaHuu. Crucrema coOMpaeT Bce JIaHHbIE O KJIMEHTAX, XPaHUT UCTOPUIO MOKYNKH U B3aUMOJIEH-
CTBUS, MHTETPUPYS CKBO3HYIO aHAIMTUKY, COLlMaIbHbIE ceTH, Oyxranrteputo, ERP-cucremsr [2].

Takxke MOYKHO IIPOCIIEIUTD CIEAYIOLIYIO TEHIEHIMIO: MAPKETUHT — 3TO HE TOJIIBKO KpPEaTHB,
HO €I1I€ ¥ MOCTOsIHHAs paboTa ¢ OonbimuMu naHHbIMU [3]. [Iporaos mo3Bosiser n3dexaTs MHOXKECTBA
OLIMOOK, BBISIBUTH BOZMOKHOCTH M OyAyIIM€e HEY/10BIETBOPEHHbBIE MOTPEOHOCTH KIMEHTOB [9].

TexHonorus, 0 KOTOpOi HeNb3sl HE YIOMSHYTb, — ONTUMU3AIM KOHBEpCUH, Korja Ou3zHec
noOy»kaaeT norpeduTesnei nocemarsb CaiT Win Npoduiab B CONUAIBHBIX ceTAX. Tak, KOMIaHUs MO-
KET yNpaBIsATh TpaQUKOM U cOOMpaTh HOBBIE JaHHBIE O MOJIb30BATENAX, a AaJIee, €CJIN M0JIb30BaTElNb
IIOKUHYJ CalT, HCIOJIb30BaTh MHCTPYMEHT PEMAapKETHHIA, KOrJa PEeKIaMa MOCEIIEHHOIO paHee
caifTa oToOpakaeTcsi Ha HOBOM CTpaHMIIE, TEM CaMbIM BO3Bpallasi oJjib3oBatesns oopatHo [10].

Baxknas cocTapistolasi MapKeTUHIOBOTO YIIpaBlieHUs! — (OpMUPOBaHHUE U yIpaBJIEHUE KO-
MaHA0l. PopMUpOBaHNE KOMAaH/[Ibl, MIOMCK TaJaHTOB M (opMUpoBaHHE OpeH/la KOMIIAaHUU Hepas-
PBIBHO CBSI3aHBI, BeJIb UMEHHO JIFOJIM CO3al0T IEHHOCTH I MpoayKTa. PaHbie ¢popmupoBaHue pa-
00YMX KOMaH] OTOJIBUTAJIOCh Ha BTOPOM MJIaH, ceiiuac KOMITaHUU TIOHUMAIOT, 4TO TOJIBKO MTPaBUIIbHO
coOpaHHast ¥ MOTMBHPOBAaHHAs KOMaH/1a MOKET CO3JaTh HACTOSIIYIO LIEHHOCTb U, INIaBHOE, IOHECTH
ee 10 moreHuuanbHoro norpedurens [11]. I'pamoTHO coOpaHHas KOMaHAa MOXET MPUMEHSTh B
CBOEH MpaKTUKe THOKUE METO/IbI Pa0OTHI, HAPUMEDP ANU3alH-MBIIIJICHHE. DTOT METOJI MOYXKHO OIIpe-
JIeJIUTH KaK MPOoLecc, KOTOPBIA KOMaH bl HCTIONB3YIOT JIJIs1 IOHUMAaHMsI I0JIb30BaTeNIel, OClIapuBaHuUs
MPENOI0KEHNH, HAX0XKIEHHUS TPOOJIeM U CO3/JaHNUs MHHOBALIMOHHBIX PEIICHUH 15l IPOTOTUITUPO-
BaHHS M TECTHPOBAHMsI B NajbHeHmeM [1].

Henb3s He ynomsinyTh agile-metouky. OCHOBHbIE IPUHIMITHL agile: 101 BaxkHEe Mpoliec-
COB, pa0oTaroIIMi MPOIYKT BaskKHEE JOKYMEHTAINH, U3MEHEHUS Ba)KHEE IJIAHOB, COTPYIHUYECTBO C
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3aKa34MKOM BakHee noroBopa [2]. Komanasl, mpuMeHstomue agile-MeTo 1, B3auMOJIeHCTBYIOT C pas-
HbBIMH KOMaHJaMHu KOMIIaHUH, 3TO ynquaeT BHYTpeHHIOIO KOMMYHI/IKaI_[I/IIO B OpFaHI/I3aI_[I/II/I, IIOBBI-
IaeT MPOU3BOIUTEILHOCTD, MO3BOJISIET U3MEPATH PE3YJIbTATHI U JIeJacT OU3HEC-TIPOIIECChl IPO3pay-
HbiMH [8]. CTOUT OTMETHUTH, YTO BHEAPEHHE agile-MeTona TpedyeT MHOKECTBA PECYPCOB KaK JICHEXK-
HBIX, TaK M 4YeJioBeuecknX. He Bce TOTOBBI paboTaTh ¢ MOCTOSHHBIMA U3MEHEHHUSIMU B OM3HEC-TIPO-
meccax u KOMMYHI/IKaL[I/ISIMI/I C I[pyrI/IMI/I HOI[pEBI[eJIeHI/I}IMI/I KOMIIaHHUU.

3akaoueHue

[TpMeHeHNnEe COBPEMEHHBIX MHCTPYMEHTOB MAPKETHUHIA HA IIPAKTUKE, @ OCOOEHHO B TEXHO-
JIOTUYECKUX KOMIAHUAX, HEOOXOIMMO TIO PSIy IPUYHH, OJHA U3 KOTOPBIX — YCKOPEHHUE TEMIIOB M3-
MEHEHHUs pbIHKA. MapKeTHHT JaBHO UTPACT BAXKHYIO POJb B JIEATEIBLHOCTH JIIOOOTO MPEANIPUSTHS,
0e3 MpaBWIBHBIX MOJXOJ0B y3HATh 3alPOCHl PhIHKA W MOTPEOHOCTH MOTPEOUTENS CYIIECTBEHHO
CJIOKHEC, a pI/ICKI/I IIOHECTHU yGBITKI/I HaAMHOT'O BBIIIIC.

Otneny MapKkeTHHra HY’)KHO B COOTBETCTBHHM C MHCCHEH KOMITAHWU CO3/1aBaTh IIEHHOCTHOE
MPeITIOKEHUE ISl TOTPEOUTENeH, TOCTOSIHHO COOMPATh M aHATM3UPOBATH OOJbIIHE 0a3bl JAHHBIX.
be3 HOBBIX MapKETHHIOBBIX TEXHOJIOTWH B YCJIOBHSIX COBPEMEHHOTO PBIHKA CHENaTh 3TO OYEHb

TPYAHO.
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Background: The study contributes to a better understanding of the
technologies employed in the "fintech™ business. The study contrib-
utes to a better understanding of fintech's innovation in the "digital
global economy." The research also aids in understanding how new
ideas aid in the improvement of the fintech industry, hence assisting
in its growth.

Aim: The research's main goal is to figure out how to strengthen
the fintech business by reforming payment processes and introduc-
ing novel methods. The study will also look at how it affects the
"digital economy.” By gaining a better grasp of the function of
"fintech," the study fulfils its goal.

Methods: Primary and secondary quantitative data were employed
in the research to obtain reliable results. In the case of primary
quantitative data analysis, at least 141 participants have answered
four questions. In the case of secondary quantitative data analysis,
the software "SPSS" is employed.

Findings: In the case of the main quantitative analysis, the findings
show that over 70% of individuals are in favour of implementing
digital economic system approaches. The statistical models are sig-
nificant in secondary quantitative data analysis, implying that the
deployment of novel fintech concepts will aid in the improvement of
the digital economy. The statistical analysis indicates that the chal-
lenges from the competitors does not impact the transformation for
digital economy.

Conclusion: The study indicates that by using creative methods to
strengthen the fintech industry, the fintech industry will contribute
to the development of the digital economy and the sector's growth.
Additional layer of security needs to be provided from the online
transactions process.

Keywords: primary quantitative data, secondary quantitative data, statisti-
cal models.
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Heccneoosanue cnocobemeyem iyuutemy ROHUMAHUIO MEXHON02UL,
ucnonv3yemuvix 6 unmex obusnece. Mccnedosanue cnocobcmsyem
JydueMy NOHUMAaHUIO UHHOSayull purmexa 6 yu@dposoti 2nobab-
Houl akonomuke. HMccneoosanue makice nomozaem NOHAMb, KAK
HOBblE UOeU CNOCOOCMBYION COBEPUIEHCMEO8AHUI0 UHOYCIPULL
@unmexa, mem cambiM CHOCOOCMBYSL ee POCMY.

OcHogHas yeitb UCCIEO08AHUS — BbIACHUNb, KAK YKPENUumy (uHmex-
OusHec nymem pepopmMupoSaHUs NIAMENCHBIX NPOYECCco8 U Heope-
Husl HOBbIX Memo008. B uccredosanuu maxaice 6yoem paccmompero,
KaK OH enusem Ha yugposyro skonomuky. Hccnedosanue docmue-
Hem yem 3a cuem JIyyie20 NOHUMAaHUS (hyHKYuY hunmexa.

L nonyuenus 00CMOBEPHLIX PE3YILMAMOE 8 UCCIE008aHUU UC-
NOMB306ANUCH NEPBULHBLE U BMOPUUHBIE KOTUYECBEHHbIE OAHHbLE.
B nepsuunom xonuvecmeenHom ananuze OGHHbIX HA Yemvipe 80-
npoca omsemunu, no kpatireti mepe, 140 yuacmuuxos. Bo emopuu-
HOM KOTUYECHBEHHOM AHANU3E OUHHBIX UCHONIb3YEeMCs NPOSPAMM-
noe obecneuenue «SPSSy.

B ocHosHOM KOMUuecmeeHHOM aHanuse pe3yibmanmvl HOKA3bi-
eatom, umo 6boxee 70 % modeii vicmynaiom 3a gnedperue yugpo-
6011 9KOHOMUYecKOl cucmemvl Cmamucmuieckue MOOenU usparom
BADICHYIO POTIb B0 BIMOPULHOM KOIUYECHIBEHHOM AHATU3E OAHHDIY,
noouepKusas, 4mo eneoperie HOBbIX KOHYenyuti hunmexa nomo-
Jrcem yyuumums yu@posyio SKoHomuxy. Cmamucmuueckul ana-
U3 NOKA3bIBAEM, HIMO 8bI306bl CO CHIOPOHLL KOHKYPEHIMOB He Gl
SIOM HA MPAHCHOpMayuro YudpPosoti SKOHOMUKU.

Hcenedosanue noxasvieaem, 4mo, ucnonb3ys KpeamusHvle Me-
Moobl, UHOyCmpus urmexa 6yoem cnocobcmeosantv PA3EUNUI
Yupposoll sKoHoMUKU U pocmy 9moeo cekmopa. [na onnaiin-
MPAH3aKyULl He0bXo0UMo obecneuums OONOTHUMETbHbII YPO8EHb
bezonacrocmu

Kniwoueevle cnosa: nepeu4Hsvle KoJluvecmeeHHbvle ()aHHble, 6Mopu4Hble
KoJiu4ecmeerHnvle aaHHble, cmamucmuyeckue Mooeu.
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Chapter 1: Introduction

1.1 Literature Review
1.1.1 Conceptual Framework

Imporiance of Fintech in the

Drigital Economyy

Va

Ways to transform the
digital Payment

\

Effect of Fintech in the

digital econonny

Transforming
Payment Through
Innovation

Figure 1.1.1 — Conceptual Framework

1.1.2 Importance of Fintech in the digital economy

The importance of Fintech in the digital economy helps to understand the role that it plays.
As stated by Bhargava et al. (2022), the enhancement of fintech in the economy has helped in dimin-
ishing the differences between the “Urban and Rural” population. Both the population avails the
advantages of the fintech with the development of technology in both the areas. Similarly, Ravi et al
(2022) stated that with the help of fintech the transactions done to solve the financial problems are
increased by more than 60% in recent times. This has helped in achieving a massive amount of
growth, which ensures “wide-scale inclusivity”.

1.1.3 Ways to transform the digital payment

Transformation of conducting digital payment is very important as it helps in smooth transac-
tions that the people do. According to Akbar et al (2021), one of the most important methods is to
educate people about the importance of digital transactions. This helps people to realize the need of
doing digital transactions. Education can be provided based on the technologies that are involved in
the digital transaction and also how to use them. On the other hand, Pallathadkaet al. (2021) stated
that the transformation of digital payments could be done if more banks are been included. This helps
in ensuring the consumers that the transactions are fully secured.

1.1.4 Effect of fintech in the digital economy

Fintech has significantly positively affected the digital economy. As stated by Jiang & Zhang
(2020), there has been a massive growth in the “GDP”. The sector has done more than $5 trillion
transactions in 2020 and has contributed to more than Planning and initiation 30% of the world’s
“GDP”. Similarly,Zhao&Bacao (2021) have stated the sector has helped in creating more than 6
million jobs for people across the world. Because of which global unemployment was reduced by 5%
in 2020. Gupta&Singhal (2021) stated that as the fintech industry expanded in 2020, the development
of technologies in the rural sector increased by 10% allowing many people to access the internet and
fulfill their financial needs.

1.1.5 Impact of implementing innovative means in fintech on the Asian Economy

The implementation of innovative means in fintech has positively influenced the economy of
Asian countries. As stated byAbdullah&Naved Khan (2021), the productivity of Asian countries has
increased. This has led to an increment in the growth of the economies by more than 10% in 2020.
On the other hand, Jainet al. (2020) stated that with the help of fintech, businesses of the Asian Econ-
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omy has expanded rapidly as innovative fintech has helped businesses of these regions to provide fast
financial services to their allowing the business to be increased by 25% in 2020. This has also helped
businesses of the Asian countries to reduce the risks associated to finance easily.

1.2 Aim andobjectives

The research's main goal is to figure out how to strengthen the fintech business by reforming
payment processes and introducing novel methods.

* To analyse whether fintech business can reform the payment

* To identify perspective of Asian drama in Fintech innovation and digital economy

* To recommend effective payment transformation using Fintech innovation and digital economy

1.3 Rationale

The issue is that the implementation of innovative means in the fintech sector to enhance the
payment system in the digital economy is not happening, as it should be.

The issue now is that as the implementation of innovative means to improve the fintech sector
and enhance the payment system is not happening, the rise of concern about security among the con-
sumers has risen.

This is an issue because as there is development in the country whether in terms of technology,
the habits of the consumers are changing. Without the development of the fintech sector, consumers
would be dissatisfied thus disrupting the new way of conducting business.

1.4 Plan to solve the problem

The research tends to solve needs to be done properly. The research should be planned in such
a way that the research helps in getting accurate results. To achieve this, the analysis on which this
will be based is “Primary Quantitative Data” which tends to analyse the issues related to the topic
based on real-life. This would help the research to analyze the problems that are associated in the real
life and tends to find a solution. Next is to use “Secondary Qualitative Data” which helps to make
the analysis based on the themes that have been generated related to the topic. This would help in
getting accurate results.

Chapter 2: Methodology
2.1 Introduction
Conducting specific studies necessitates the use of the methodology. “Fintech” is a technol-
ogy and an invention that is solely focused on maintaining and assisting in the completion of financial
methods for the supply of a series that is directly related to the improvement of the payment ways.
The methodology sections help the techniques used to perform the research.
2.2 Methods outlines

Table 1 — Outline of the methodology

The most important aspects Key Aspects that have been chosen
Research Philosophy Positivism
Research Approach Inductive
Research Design Descriptive
Data Origin Primary and secondary
Method of gathering data Survey and Statistical Review
Sampling and population * Cluster sampling was carried out
* A study was carried out on the design of the
cross-sectional aspect
» The strategy is based on non-probability.
Data analysis plan Quantitative

Source: Self Made

JdxoHoMUuueckasn cpepa. 2022. Ne1 (39) 61



Finance

2.3 Research philosophy

One of the most significant parts of research technique is research philosophy as stated by
Dougherty et al. (2019), three research philosophies can be used to carry out various research projects.
The three philosophies employed in research procedures are “realism, positivism and interpre-
tivism”. The research philosophy of “realism” is simply based on “assumptions”. In this notion,
researchers have complete freedom to think and work to keep their research on track. The second
“positivism” philosophy is based on the quantitative analysis of the components that have been sup-
plied. This helps researchers to compare and contrast things and ideas related to their research (Also,
2020). Finally, “interpretivism” is based on the qualitative aspects of the research. In this case, the
qualitative aspects of the data are looked after. The “positivism” philosophy is an appropriate choice
that would help the researchers to conduct their study smoothly and get accurate results. This is the
best choice to research as both primary and secondary data have been used in conducting the research.
The researchers, to get the required data, had to put a lot of effort, as the data that the researchers
gathered should be relevant for the topic to get accurate and proper results.

2.4 Research Approach

This section is another crucial component, in the research, as it aids researchers in identifying
specific data while also ensuring complete data extraction. As stated by Roy &Uekusa (2020), the
“inductive” method to research and the “deductive” method to research are the two main methods
to research. The “inductive” research method is based on the creation of “new ideas” and “hypoth-
eses”, which are necessary for continuing new research exploration. The analysis is based on the
practical perspectives and the ideas that are employed to keep the research going. For supporting
various scenarios in the research, several research efforts are carried out. Second, the “deductive”
method to research considers the best and most effective possibilities for achieving the research’s
goals and objectives which to understand how innovation is important in the fintech industry. This
procedure, on the other hand, does not aid in the creation of fresh research ideas. To produce many
fresh ideas for the particular research pattern, this study uses the inductive research technique.

2.5 Research Design

For completing the study, various data sources are considered. For achieving the goal, the
researchers choose the best approach and mindset. This is critical to follow the proper systematic
method when conducting the research design. As stated by Geoffrey (2019), it is critical to adhere to
the framework to achieve the study objectives and goals. The total work is based on the researcher’s
selection of one of the appropriate methodologies from among the three main designs. “Exploratory
design” helps in understanding various elements of the previous studies. This method aids in the
formation of new hypotheses. “Explanatory design”, this research design aids in the explanation of
aspects that have been predetermined based on the current study’s framework. This aids in the expla-
nation of the previously proposed hypotheses. “Descriptive design”, this sort of design involves
describing a piece of work based on prior experience. Due to the exact and informative structured
available studies, this research work tends to use “descriptive design”. The implementation of the
“descriptive design” would help in assessing the previous studies that are available related to the
topic. This would help in conducting the research by understanding the flaws that were done in the
previous research and trying to rectify the problem to understand the implementation of innovation
in the fintech industry.

2.6 Research Strategy

The process of developing the research task in terms of reaching the research effort’s objective
is known as “research strategy”. As per Oliva (2019), it is critical to adhere to the right research
plan. This is shown as a research advisor for procedures and approaches that are appropriate for meet-
ing the study target expectations. This is necessary to meet the right direction of the work with a long-
term aim. This leads to a process of selecting a research method and ensuring that the data gathered
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will be useful in determining the right direction in specific research. A survey questionnaire is used
as part of making this research successful. This is critical for researchers to concentrate on the reason
and problem statement when deciding on a research plan. This present research assessment would be
quite useful in gathering information about the study topic. Thus helping in understanding the strategy
to implement that would help to solve the problem of implementing innovative means in the fintech
industry.

2.7 Population and Sampling

“Sampling” is the process of displaying a population’s willingness to honestly answer or
respond to a specific topic. The “population” and the “sampling” in this study look solid. People in
the society who are very courteous have answered the poll with their knowledge. For accomplishing
the sample, sample size of 141 is used for the research thatis, technically aware is being selected from
the vast population of people. People’s responses were so important in this portion that each reply or
reaction was contingent on their response (Eiseleet al. 2020). As a result, suitable attention has been
paid to the research activity to be fruitful and sufficient. Anon-probability sampling method is used
for this research. A larger sample aids researchers to go deeper into their investigation and gaining
more knowledge. The “primary quantitative data” in this study was gathered with surveys.

2.8 Data Collection Process

One of the most important aspects of methodology is the data gathering process, which is
clearly described. These factors also affect the research work’s future and success. As per Rohet al.
(2019), the data gathering method is linked to the “population” and “sampling” of data. Two dif-
ferent data gathering procedures were used in this research, “primary quantitative data” and “sec-
ondary qualitative data”. The primary quantitative data analysis procedure is being implemented
by conducting surveys among the most knowledgeable people who know about the fintech industry
and about the innovative tools. Online questionnaire is used to gather the survey data. Following
“thematic analysis”, the secondary qualitative data process is being held. The “thematic analysis”
is carried out by expressing various themes with appropriate data. The information on the topic is
correct and proven, and it was gathered from the items specified in the part related to the research
effort. Different periodical and internet articles also assisted in the collection of data, some of which
were generated with self-knowledge (Aguiniset al. 2021). All of the sources are presumed to be cur-
rent, and all of the sources are reliable and accurate thus helping to solve the issue of innovative
means in the fintech industry.

2.9 Data Analysis Plan

Following the collection of all data, the researcher should concentrate on the data analysis
plan. It should be highlighted in the data analysis in strategy section that this study endeavour used
two different data sourcing strategies. In this section, both primary and secondary data sources are
used. The data type is the primary data portion is quantitative, whereas the data type in the secondary
data section is qualitative. The survey approach is used to collect primary qualitative data. Surveys
of experts were conducted, and the most popular responses were recorded and included in this work
(Yuan et al. 2019). “SPSS” has been used for analyzing the primary quantitative data. In the case of
secondary qualitative data, the procedure is carried out through thematic analysis, with certain themes
drawn from the study work'’s aims. In addition, the study was carried out with the help of many inter-
net papers and journals on connected issues. This would help in the proper completion of the research
as it would help in solving the issue of the research, which is to implement innovative means in the
fintech industry that enhances digital transactions. Following the plan to analyze the data as planned
would help in getting accurate results by conducting research that would help in solving the problem
easily.
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2.10 Ethical Consideration

Every aspect of the research effort is thoroughly ethical, and it is carried out with great care.
In this study, the ethical and moral descriptions were taken into account. Every piece of information
gathered for this study is accurate, and quantitative data, both primary and secondary, is well main-
tained. As stated by Arifin (2018), As a result, the moral side of reflection has emerged in both basic
and discretionary cases. Assume that all of the events for the focus evaluation of the qualitative have
been picked for the survey and that the individuals are well informed and experts in this criteria. The
“copyright legislation” has been strictly observed for this study project so that every work is auto-
matically covered by the act, which protects against plagiarism. If any type of prohibited behaviour
is discovered, legal action would be taken. The conducting of the research is being done keeping in
mind the “privacy” of the surveyors who have not disclosed their names.

2.11 Time Plan

Table 2 — Time Plan

Job Week 1 Week 2 Week 3 Week 4 Week 5 Week 6
Introduction
Methodology
Gathering of pri-
mary and second-
ary data
Analysing data
for research
Recommendation
at the end
Conclusion

Submission
Source: Self Made

2.12 Summary

The methodology section of the second chapter covered the research outline, research philos-
ophy, approach, design, and strategy. Following that, accurate population and sampling were carried
out with the assistance of some willing participants. The data gathering process and data analysis
strategy are meticulously carried out, followed by the data analysis plan.

Chapter 3: Results and Discussions

3.1 Introduction

The third chapter is about the results and discussion, and this section is simply about the re-
sults. The findings are used to produce the research work's outcome. Findings are illustrated from all
of the work done in both situations, such as primary quantitative data discoveries and secondary qual-
itative data findings.

3.2 Results
3.2.1 Findings of Primary Quantitative Data

What is your gender?
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What is your gender?
141 responses

@ Male
@ Female

Figure 3.2.1 — Gender of participants

Based on the survey results, it is observed that most of the participants are male in comparison
to female. 64.5% have been male respondents while 35.5% are female respondents.

What is your age?

What is your age?

141 responses

® 21-30
@ 31-40
® 40-50

28.4%

Figure 3.2.2 — Age of participants

Most of the bankers are having a range of age between 31 to 40 years. 28.4% of the bankers
are between 21 to 30 years while 16.3% of the bankers are between 40 to 50 years.

How long you have been working in the banking sector?

How long you have been working in the banking sector?

141 responses

@ Less than 1 year
® 1-5years
@ More than 5 years

48.9%

Figure 3.2.3 — Working in banking sector

The work experience of the bankers has been mostly between 1 to 5 years. 19.9% of the bank-
ers are having a work experience of more than five years while 31.2% bankers are working less than
one year.
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Are the banks facing challenges from the digital competitors?

Are the banks facing challenges from the digital competitors?
141 responses

® Yes
45.4% ® No

Figure 3.2.4 — Challenges from digital competitors

54.6% of the bankers are in favor that the banks have been facing challenges from the digital
competitors. The digital competitors in the market have proved challenging with innovation in fintech
(Rauniyar, Rauniyar & Sah, 2021).

How is the digital performance of the banks?

How is the digital performance of the banks?
141 responses

@ satisfying
@ Neutral
© Not Satisfying

Figure 3.2.5 — Digital performance

According to the bankers, the digital performance of the banks has been neutral as evident
from the responses. 41.8% respondents believe that digital performance is neutral.

Are the banks making investment in the fintech and digital economy?

Are the banks making investment in the fintech and digital economy?
141 responses

® Yes
® No

Figure 3.2.6 — Investments by banks

56% of the bankers believe that the banks have been making investments within the fintech
and digital economy. 44% of the bankers have been against the statement of investment in fintech
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and digital economy.
Is the fintech beneficial in mitigating the customer’s problem?

Is the fintech beneficial in mitigating the customer’s problem?

141 responses

® Yes
48.2% ® No

Figure 3.2.7 — Mitigating customer’s problem

Based on the responses of the bankers, 51.8% agrees that the fin tech is beneficial in mitigating
the customers problem. Some bankers also believe that it has not been much effective in context to
the mitigation of customers' problems.

Which digital banking facilities has been in demand?

Which digital banking facilities has been in demand?
141 responses

@ Mobile banking
@ Net banking
© UPI banking

‘ @ Debit and credit cards
\ > 7.8%
40.4% -

Figure 3.2.8 — Digital banking facilities

According to the responses, it can be observed that net banking has been the most demanded
(Gomberet al. 2018). After net banking, mobile banking, UPI banking and debit and credit cards have
been in demand.

Do you agree that the fintech innovation has helped the business in Asian economy?

Do you agree that the fintech innovation has helped the business in Asian economy?

141 responses

@ Strongly agree
® Agree

® Neutral

@ Disagree

@ Strongly disagree

Figure 3.2.9 — Fintech innovation in business
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38.3% of the respondents agree that fintech innovation has been helpful for the businesses in
Asian economy. Most of the respondents have agreed to the statement and it highlights that the inno-
vation of fintech has been effective.

Do you agree that fintech has been transforming the digital economy?

Do you agree that fintech has been transforming the digital economy?

141 responses

@ Strongly agree
@ Agree
Neutral
@ Disagree
@ Strongly disagree

Figure 3.2.10 — Fintech and digital economy

Most of the respondents agree with the fact that fin tech has been transforming the digital
economy. The role of fintech has been significant as it enabled for securing the transactions with
banks.

Based on the survey responses, statistical analysis has been performed for understanding the
transformation with the innovation in fintech and digital economy. Statistical calculations including
descriptive, correlation and regression analyses have been performed in this aspect.

Correlation has been performed for understanding the digital performance of the banks in
context to the investments made by the banks. A correlation of 0.152 has been calculated in this
scenario which indicates a weak positive correlation (Afonasovaet al. 2019). Regression analyses
have been performed for understanding the fact whether the investments of banks in the fin tech and
digital economy have been beneficial for the businesses in Asian economy. In this aspect, hypothesis
is formed which is as follows:

HO: The investment in the fintech and digital economy has not been beneficial for the busi-
nesses in Asian economy.

H1: The investment in the fintech and digital economy has been beneficial for the businesses
in Asian economy.

Primary quantitative analysis

Descriptive Statistics
Std.
Mean Deviation N

How is the digital per-
formance of the banks? 1.89 0.757 141
Are the banks making
investment in the
fintech and digital
economy? 1.44 0.498 141
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Correlations
Are the banks
making in-
How isthe  vestmentin
digital per- the fintech
formance of  and digital
the banks? economy?
How is the digital per- |Pearson
formance of the banks? [ Correlation 1 0.152
Sig. (2-tailed) 0.071
N 141 141
Are the banks making [Pearson
investment in the Correlation 0.152 1
fintech and digital Sig. (2-tailed) 0.071
economy? N 141 141
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 0.003* 0.000 -0.007 1.042
a. Predictors: (Constant), Are the banks making investment in
the fintech and digital economy?

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 0.002 1 0.002 0.002 0.968°
Residual 151.034 139 1.087
Total 151.035 140

ness in Asian economy?

a. Dependent Variable: Do you agree that the fintech innovationhas helped the busi-

b. Predictors: (Constant), Are the banks making investment in the fintech and digital

economy?
Coefficients?
Unstandardized  Standardized 95.0% Confidence
Coefficients Coefficients Interval for B
Std. Lower Upper
Model B Error Beta t Sig.  Bound Bound
1 [(Constant) 2.195  0.269 8.151 0.000 1.663 2.728
Avre the banks
making invest-
ment in the
fintech and digi-
tal economy? 0.007 0.177 0.003 0.040 0.968 -0.343 0.357
a. Dependent Variable: Do you agree that the fintech innovation has helped the business in
Asian economy?
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Descriptive Statistics

Std.
N Range Minimum Maximum Mean Deviation Variance

Which digital bank-
ing facilities has
been in demand? 141 3 1 4 2.06 0.912 0.832
Valid N (listwise) 141

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 0.058? 0.003 -0.004 1.123
a. Predictors: (Constant), Are the banks facing challenges from
the digital competitors?

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 0.601 1 0.601 0.477 0.491°
Residual 175.158 139 1.260
Total 175.759 140
a. Dependent Variable: Do you agree that fintech has been transforming the digital
economy?
b. Predictors: (Constant), Are the banks facing challenges from the digital competi-
tors?
Coefficients?
Unstandardized  Standardized 95.0% Confidence
Coefficients Coefficients Interval for B
Std. Lower Upper
Model B Error Beta t Sig.  Bound Bound
1 |(Constant) 2.207  0.292 7.562 0.000 1.630 2.784

Are the banks
facing challenges
from the digital
competitors? 0.131  0.190 0.058 0.690 0.491 -0.244 0.507
a. Dependent Variable: Do you agree that fintech has been transforming the digital economy?

Descriptive analysis has been performed for understanding the demand of the digital banking
facilities. Based on the analysis, it can be said that the net banking has been in demand in comparison
to the other digital banking facilities. Regression is also conducted for understanding whether the
challenges from digital competitors are impacting the transformation of the digital economy.

3.2.2 Findings of Secondary Quantitative data
Theme 1: Fintech is important for the digital economy

The implementation of fintech in the 21st-century economy has been one of its kind. The
implementation of fintech has helped in revolutionalizing the “financial sector” of any country. As
stated by Barata (2019), the fintech sector has removed the disparity between the rural and urban
populations. This has been done with the development of technologies in both sectors allowing the
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rate of “digital transaction” to increase by more than 60% in 2020. This has led to the growth of
economies by more than 10% ensuring “wide-scale inclusivity” leading to an increase of more than
20% in digital transactions. Implementation of innovative means in fintech helps in accepting every
type of payment that are available ranging from “QR Scanning” to “bank transfers”. This helps in
reducing the complexities that occurred in the payment process before the development of fintech.
Fintech also helps in maintaining the security of making payments.
Theme 2: Innovation helps in transforming the digital economy

One of the most important aspects of transforming the digital economy is the implementation
of innovative means by the fintech industry. The innovation means that the fintech industry has
adapted is educating the people about the technologies that are used in the fintech industries, which
would help the consumers to solve their financial problems. Another innovative means that the fintech
industry has adapted is the involvement of the banks in the fintech industry. This would help the
people to trust the fintech in conducting their financial transactions as they feel their transaction is
saved with banks involved (Nambisanet al. 2019). Innovation has helped in the transformation of the
digital economy. The development of the latest technologies in the fintech sector has helped in con-
ducting smooth transactions to any part of the world without any difficulties. As a result, there has
been a significant rise in the transactions of the finance sector.
Theme 3: Fintech has contributed significantly to the digital economy

Fintech has significantly contributed to the digital economy. As per Sansa (2020), the fintech
industry has helped businesses to expand their consumer bases by more than 30% in 2020 since most
of the consumers are very much happy with the services related to finance businesses are providing.
The cost of maintaining the physical transactions have also been reduced by more than 50% with the
implementation of the latest technologies in the financial sector. Finally, fintech has helped busi-
nesses with the help of “IoT” and other technologies have helped businesses to smoothly solve their
financial problems. Fintech has significantly helped in the development of the digital economy. The
implementation of innovative means in the fintech industry has helped in the availability of financial
services to a vast number of people. Fintech has helped in the significant flow of the “Foreign Direct
Investment” for improving the digital economy.
Theme 4: Implementing innovative means in the fintech has helped businesses of the Asian Economy

The implementation of innovative means in fintech has helped the businesses of the Asian
economy to prosper. Businesses of the Asian Economy, by implementing innovative means in the
fintech have increased their productivity by more than 40% in 2020. This would also help in contrib-
uting to the growth rate by more than 10% in 2020. Fintech has also helped businesses of the Asian
Economy to generate revenue of more than $100 billion in 2020, thus helping to stand during the
pandemic. Incorporating innovative means in the fintech sector has helped in the businesses of the
Asian Economy as the development of the sector aided “financial institutions” and “investors” in
creating new “credit risk analysis tools” which helped businesses to make accurate decisions before
making any investment. Businesses of the Asian Economy with the help of fintech have enhanced the
“credit supply” thus helping in growth.
Theme 5: Examining the Fintech Company's Future Prospects to Maintain Economic Aspects

The analysis of any fintech company's prospects is very crucial. These companies are the fu-
ture of the financial sector of any country. Analysing the prospect of the companies helps in deciding
whether the company would be able to contribute to the “economic growth” of the country or not.
As stated by Sjamsudin (2019), financial services are implemented in an organization to assist in the
management of challenges of risk factors in the growth process of a business through various ways
and strategic approaches to the consideration of an organisation. Similarly, Meiling et al. (2021) stated
that the entire transaction is completed with the Fintech Company’s new payment technique, which
is weighted in the organization’s development. The involvement of the economic factors in the finan-
cial technology industry aid in the future views. Thus, the development of the fintech companies helps
in the “development” and “growth” of the economy.
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3.3 Discussion
3.3.1 Analysis of Primary Quantitative Data

In figure 3.2.1, it can be observed that most of the banker respondents are male with 64.5%
and female respondents are 35.5%.

In figure 3.2.2, the ages of the participants have been recorded. Most of the bankers are within
the age range of 31 to 40 years. Certain bankers are aged between 40 to 50 years which is the mini-
mum.

In figure 3.2.3, it is observed that most of the bankers are working in the banking industry for
a tenure between 1 to 5 years. The bankers are having experiences within the banking industry and
have knowledge regarding the innovation in fin tech and digital economy (Takeda& Ito, 2021).

In figure 3.2.4, it is observed that the banking sector faces challenges from the digital com-
petitors in the market. 54.6% of bankers have agreed to this statement which further brings to the fact
that the digital competitors have been limiting the growth of the banking sector.

In figure 3.2.5, most of the respondents are in favor that the digital performance of the banks
has been neutral. Certain bankers also believe that the digital performance is satisfying as well as not
satisfying based on their working experience. Considering the overall responses, the digital perfor-
mance is moderate which needs to be improved.

In figure 3.2.6, the investments within the fintech and digital economy by the banks can be
understood. The majority of the responses indicate that the banks are making investments within the
fintech and digital economy that can improve the payment system (Giglio, 2021).

In figure 3.2.7, it can be observed that most of the respondents believe that the fintech ap-
proach has been beneficial in mitigating the problems of customers. The customer's problem related
to the transaction process has been addressed through the improvements in fintech.

In figure 3.2.8, it can be observed that need banking has been in the demand among the digital
banking facilities. Debit and credit cards have been in less demand in comparison to the other banking
facilities. As opined by Mention(2021), the improvements in fintech and increase in the demand of
the digital banking facilities in the market is present.

In figure 3.2.9, it can be observed that most of the respondents agreed fintech innovation has
been beneficial for the businesses in the Asian economy. The productivity of the businesses has in-
creased by almost 40% through fintech innovation. The businesses have received growth by 10%
with more generation of revenue.

In figure 3.2.10, the information which gets highlighted is that fintech has been an important
factor for transformation of the digital economy. Fintech has enabled businesses to expand their con-
sumer base and the cost of maintenance for the transactions have also been reduced.

Correlation between the investments in the fin tech and digital economy and the digital per-
formance of the banks is computed as 0.152. The investments of the banks are not much significant
in context to the digital performance. Considering the regression analysis for the investments by banks
in the benefits of the business in Asian economy, it is observed that the “p-value” is calculated as
0.04. This indicates that the null hypothesis is false and it highlights that investments within the
fintech and digital economy are beneficial for the businesses in Asian economy. According to Ari-
yanto, Soejono& Dewi(2020), fintech has enabled the businesses to generate more revenue at times
of pandemic.

Based on the descriptive statistics, it is observed that need banking has been widely in demand
that is evident from the mean value of 2.06. Most of the consumers in the market favors net banking
for the payment purposes and it also includes additional security. In case of regression analysis for
the challenges faced by the banks from digital competitors and the transformation into digital econ-
omy, hypothesis is formed:

HO: Challenges from competitors does not impacts the transformation for digital economy

H1: Challenges from competitors impacts the transformation for digital economy

In this case, the “P value” is found to be more than 0.05 which indicates that the challenges
from competitors do not affect the transformation for the digital economy. The banks are required to

72 Economic environment. 2022. Ne1 (39)



®duHaHCbI

make strategic decisions regarding the competition in market and ensure there is smooth transfor-
mation for the digital economy.

3.3.2 Discussion of Secondary Qualitative Analysis

The expected outcome in the case of Theme 1 as stated by Langley & Leyshon (2021) is that
fintech plays an important role in the digital economy by removing differences among the urban and
rural people of any country. Similarly, Za'aba (2020) stated that fintech helps in improving the “wide-
scale inclusivity” of the industries. The analysis helped to understand that fintech helps the digital
economy of any country in removing the differences among the people living in the rural with the
people living in the urban region. This has happened with the development of technologies causing
the rate of digital transactions to rise by 60% in 2020. This is because of which the growth of the
world economy has increased by 10% allowing “wide-scale inclusivity” aiding to an increase in
digital transactions. New means of payments like “QR Scan” and “online bank transfers” have
been developed for securitizing the payments.

The expected outcome of Theme 2 as stated by Sturgeon (2021) is that implementing innova-
tive means in fintech helps in transforming the digital economy of any country. On the other hand,
Khin & Ho (2019) stated that there is no direct relationship between innovation and the transformation
of the digital economy. The analysis helped to understand that incorporating innovative means in the
fintech sector has helped in transforming the digital economy of the world. One of the most important
innovative means adopted is providing education about the importance of digital transactions along
with the procedure of using the latest technologies that are incorporated by the fintech companies in
doing digital payments. Another means implemented is the involvement of banks as this provides a
sense of security among the consumers who are willing to pay online.

The expected outcome for Theme 3 according to Sadigov et al. (2020) is that fintech has pos-
itively affected the digital economy by providing many latest technologies. Similarly, Zaghlol et al.
(2021) stated that fintech contributes to the smooth running of businesses. The analysis helped to
understand the fact that fintech has contributed to the development of the digital economy. Businesses
that use fintech tools for maintaining their financial needs have helped in expanding their consumer
base by 30% in 2020 as the consumers are happy with the financial services that businesses are
providing. Fintech has also helped organizations to reduce the cost of maintaining their physical
transactions by 50%. Fintech expanding is implementing the latest technologies to make the fintech
sector grow. This has helped firms to conduct their financial operations very easily and the complex-
ities have been reduced.

The expected outcome for Theme 4 as per Tun-Pin et al. (2019) is that by incorporating inno-
vative means in the fintech sector, the businesses of the Asian Economy has prospered. Fintech has
also helped businesses of the Asian Economy to generate revenue. On the contrary, Takeda & Ito
(2021) stated that fintech has not contributed enough for the businesses of the Asian Economy. The
analysis helped to understand that fintech by implementing innovative means have significantly con-
tributed to the development of businesses of the Asian Economy. Businesses of the Asian Economy,
with the help of fintech, have enhanced their productivity by 40% in 2020, thus contributing to the
growth of the economy by 10% in 2020. By implementing fintech, businesses of the Asian economy
have generated more than $100 billion in 2020. Fintech has also helped businesses to make proper
investment decisions.

The expected outcome for Theme 5 as stated by Sjamsudin (2019) is that the examination of
the prospect of any fintech company is very important as this helps in shaping the growth of an econ-
omy. Similarly, Meiling et al. (2021) stated that the prospects of the fintech company depend on the
implementation of new techniques. The analysis helped to understand that the examination of the
prospects of the fintech companies helps businesses to manage the risks associated with implementing
fintech by businesses and helps to make strategies that would help businesses to grow.
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3.4 Summary

This chapter helped in conducting the analysis that tends to understand the implementation of
innovative means in the fintech sector. The primary quantitative analysis with the help of “SPSS” is
based on surveys conducted among 141 people knowing the topic. The secondary qualitative analysis
helps in understanding the topic by generating themes related to the topic.

Chapter 4: Conclusion and Recommendation

4.1 Conclusion

The research helped in understanding the transformation of payments by implementing inno-
vative means in the fintech sector. The research with the help of primary quantitative and secondary
qualitative data analysis has cleared all the problems. The primary quantitative data analysis helped
in understanding the fact that most people are satisfied with the usage of digital transactions as this
helps in reducing the time of the people and make transactions to any part of the world. The thematic
analysis helps to understand that implementing innovative means in the fintech sector helps not only
the people but also helps the business to expand allowing the economy to prosper and grow.

4.2 Linking with objectives

Quantitative data is effectively used as it helps to understand that fintech plays a very crucial
role in the development of the digital economy. Fintech with the help of the latest technologies helped
the rural people to do their financial transactions easily allowing them to be on par with the urban
people and this meets first objective.

Theme 2 helps in understanding the second objective, which is to understand how the digital
economy is transforming. The theme helped to understand the means of innovative techniques that
the fintech industry has implemented. The theme helps in understanding that educating people about
the latest technologies that are used to make payments along with the importance of digital transac-
tions helps to transform the digital economy. Theme 3 helps in understanding how fintech has helped
in contributing to the digital economy. The theme helps to understand how businesses have expanded
by implementing fintech to solve their financial problems.Theme 4 helps in understanding the con-
tributions made by the fintech in the growth and expansion of businesses of the Asian Economy. The
theme helps to understand how the businesses of the Asian Economy with the help of fintech have
expanded their business during the pandemic. Theme 5 helped in understanding the importance of
analyzing the prospect of Fintech Companies helping in the development and growth of the economy.

4.3 Recommendation

The proper functioning of fintech sector and it is one of the most crucial sectors in the coming
years; the implementation of some of the recommendations given in the research would help to
achieve this.

* Management of a huge amount of data by the fintech companies is very important as the data
contains very sensitive information about the consumers and breaching of that data hampers the pri-
vacy of the consumers. Thus, data management tools should be implemented (nelito.com, 2021).

* Implementing “blockchain technologies” helps the fintech companies to provide proper
security and safety to their consumers in doing their financial transactions.

* The banking organizations are recommended for making yearly investments in the innova-
tion of the fin tech and digital economy. The management must ensure that the transaction process is
secured end to end without any loopholes. The banking organizations must ensure that the working
operations are not carried out in any public network. The network system needs to be infected and
can be authorized by only designated individuals. It is important for adding layers of protection to the
online transactions that are made through net banking and mobile banking. Continuous monitoring
needs to be maintained on the online transactions for seamless payment processes experienced by the
customers.
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4.4 Future Perspective of the study

The future perspective of the study is that this helps in solving the problems that are related
to the implementation of innovative means in the fintech that would help in making payments by the
consumers very easily as this is the future of the financial sector. This would solve the previous prob-
lems of financial transactions.
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Labor relations have gone through a number of successive
stages in their development, which are associated with the
change of social formations, industrial theories, and indus-
trial revolutions. The new era of economic and social devel-
opment is associated with digital transformations that have
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formed. The purpose of the article is to review the changes
of the concept of social and labour relations under the influ-
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cial and labour relations, the object, the subject, and the lev-
els of social and labor relations system is new and it is being
transformed according to digital transformations. The re-
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ical and monographic review, comparison, and analysis. The
article examines the evolutionary periods of transformation
and formation of social and labour relations under the influ-
ence of economic development, production and technology.
An overview of the system of social and labour relations is
given, which includes the subject, levels, objects, and types
of social and labour relations regulation. The results of the
study make it possible to change the idea of social and labour
relations with regard to the activity fields and labor charac-
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JKoOHOMMUecKan Aemorpacbml n 9KOHOMMUKa Tpyaga

Tpya mpencraBisieT 5KOHOMHUYECKYIO KaTErOpPHUIO, KOTOpasl MO3BOJISET MOHATh TOCTHKEHUS
YeJloBeKa B MPOLIECCE €ro JKu3HenesaTenbHOCTH. C MOHATHEM «TPYI» TECHO YBSI3aHbI TPYAOBHIE OT-
HOILIEHUSI, B KOTOPBIE BCTYINAIOT TPakJ1aHe, B3aUMOACHCTBUS MEXly MHANBHIYYMaMH B IpOLECCAX
TPYIOBOHU AEATEIbHOCTU. TpPy/OBbIE OTHOIICHHUSI SBIISIOTCS OCHOBOM JIF00O0M COIMAbHO-2KOHOMU-
YEeCKOM CUCTEMBI, I0CKOJIbKY IIPOU3BOCTBO TOBAPA UM OKA3aHHUE YCIYrd HEBO3MOXKHO 0€3 B3auMO-
JeWCTBUS JIIOJCH I OCYILIECTBICHHSI COBMECTHOW AEATEIBHOCTH M OOMEHa pe3yabTaTaMu TpyJa.

TpynoBble OTHOIIEHUS MTPOLLUINA B CBOEM PAa3BUTUH PSJI SIBOJIIOLIMOHHBIX MEPUOJIOB, KOTOPHIE
B TEOPUU COBPEMEHHBIX COLMAIBHO-TPYAOBBIX OTHOLIEHUM MOJYYWIN ONPEAEICHHbIE XapaKTepH-
cTuKU. Teopus o0IIeCTBEHHO-DKOHOMUYECKHX (opMaIuii Jierjia B OCHOBY U3y4€HUS SBOJIOLUH pa3-
BUTHUSA TPYAOBBIX OoTHOIEHHH. CoriiacHo popMaIioHHOM Teopuu, J1I000e 00111eCTBO MPOXOAUT MAThH
MOCIIEIOBATEIBHBIX 3TAIOB: TIEPBOOBITHO-OOIIMHHBINA, PAOOBIAEIbUSCKUN, (eoIaTbHBIN, KalluTa-
JUCTUYECKUN U conuanucTuyeckuil. Teopus o01ecTBEHHO-IPKOHOMUYECKUX (hopMaIuii BliepBbIe MO-
Ty4YuIIa UMIYIbC A pa3BUTHS 1moj pykoBoacTBoM K. Mapkca [12]. PogonauansHuk Teopuu ObLI
yOeXIIeH, YTO IEeTbI0 Pa3BUTHUS OOIIECTBA SBISETCS KOMMYHHU3M.

B HayuHOM 000pOTE TEPMHUH «COLUATBHO-TPYAOBBIE OTHOIICHUS» 3aMEHII TEPMUH «TPYJI0-
BbIE€ OTHOILIEHHUS» OTHOCUTEJIBHO HelaBHO. Jlonroe BpeMs MMEHHO (DU3HOJIOrHMYECKasl CYIIHOCTh
TpyJa BBICTYIaja OCHOBOW aHAJIW3a U U3y4eHUs TPYIOBBIX OTHOIIECHUH. [Ipu nanHOM noaxonae Tpya
paccMmarpuBaics TOJIbKO Kak Mporecc GU3NYECKON M HEPBHO-TICUXUYECKOW dHEpPTUu yeloBeka. B
YCIIOBUSIX CTAHOBJIEHMSI MOCTHHAYCTPUAIBHOIO OOIIECTBAa TPYyJA HAYMHAIOT paccMaTpuUBaTh HE
TOJIBKO ¢ (PU3UOJIOTUYECKON M IKOHOMUYECKOW, HO M C COLManbHOU nmo3uuuu. [Ipu 3Tom mporeccsl
COLIMAJN3alliu TPYJa U MOBBIIICHUS COLIMAIbHOW OTBETCTBEHHOCTH paboToAaTeNei u rocyaapcTaa
CBOEBPEMEHHO COOTHOCSTCS C MTPOLIECCAaMU UHyCTpUAIN3alluy S3KOHOMUKHU. Teopus nHpopMamoH-
HOTO (MOCTUHAYCTPUAIBHOTO) OOIIECTBa, BO3HUKIIAS B 3apyOexHol Hayke B 1960-x rr. XX B. u
cBs3anHas ¢ umeHamu J1. bemna [3] u O. Todduepa [18], mpemmokuna cBoit B3I HA SBOIOIHIO
TPYAOBBIX OTHOIICHHA. DBOIIONHS TPYAOBBIX OTHOIIECHUN B KOHTEKCTE TEOPUH MH(POPMAITHOHHOTO
(MOCTUHAYCTPUATIBHOTO) O0IIEeCTBA NEIUT UCTOPUYECKUN MEpUOJ HAa TPU dTama: JOUHIYCTpHAllb-
HBIM, UHAYCTpUAIbHBIN, MOCTUHAYCTpUANbHBINA. HpOpMalMOHHBINA (IIOCTUHAYCTPUANIBHBIN) MOJ-
XOJl TPAKTyeT TPy KaK CO3HATENbHYIO I€ATEIbHOCTD YEJI0BEKa, HAIIPABJICHHYIO HA JTOCTH)KEHHUE JKe-
JIaeMOT0 pe3yibTarta (TPyAOBble OTHOLIEHUS) U PEAOCTABISIONIYIO €My YHHUKAIbHbBIE BO3MOXKHOCTH
JUISL CAMOBBIPAXXEHUS U caMopealin3aliy (COLMaIbHbIe OTHOLIEHMUS).

B namem oO1miecTBe cTapT [Jist pa3BUTUS TEOPUH COLIMATBHO-TPYAOBBIX OTHOLIEHUH ObLT 1aH
B 1982 r. I'. fI. Pakutckoii [15]. [IpumepHO B 3TO BpeMsi MOSBUIIACH TPAKTOBKA «COLIMAILHO-TPY/ 10~
BbI€ OTHOLICHUS». ABTOp OIpeiessiia MOHATHE KaK COLIMaIbHO-3KOHOMHYECKHUE OTHOILIEHUS B cepe
/ IO TIOBOJY TPYJIOBOM KU3HEAEATEIBHOCTH. 3a MPOILIEAIINE T0/Ibl JAHHOE TOHATHE CTaJI0 00LIEeYIIO-
TPEOUTEITHHBIM.

MHoroo0Gpa3ue colMaabHO-TPYAOBbIX OTHOIIEHUI N3yyaeTcss MHOTUMH Hay4YHBIMHU LIIKOJIAMH
HKOHOMHYECKOH TeopHuu. Pa3BuTHe 3K0HOMHUYECKON MBICIIU B chepe cOlMaIbHO-TPYJOBBIX OTHOIIIE-
HUW HA4aj0Ch €IIEe B dIOXY IIEPBOM MPOMBILUIEHHOW PEBOIIONH U MOJTYYUIIO SBOJIOLMOHHOE U Te-
HE3UC-pa3BUTHE JI0 HACTOSIETO BPEMEHHU, YTO HATJISAHO MpeicTaBlieHo B Tabnuie 1.

[TpoGyieMbl cTaHOBIIEHUS COIIMAILHO-TPYIOBBIX OTHOIIEHUH ocBemanuch B Tpyaax /. bemna
[3], M. BebGepa [4], K. Mapkca [12], [Ix. b. Knapka [8], I1. XK. Ilpynona [14], A. Cmura [17],
P. Cmura [19], O. Toddnepa [18], P. Dpendepra [19] u npyrux y4ensix. Pa3nuunbiM acrnekram
(YHKIIMOHUPOBAHMS CUCTEMBI COLIMATbHO-TPYAOBBIX OTHOILIEHUI MOCBSILEHBl pabOThI COBETCKHUX U
poccuiickux ydensix: H. FO. Anucumonoii [1], C. 0. bapcykosoii [2], B. U. I'epunkosa [2], b. M.
I'enkuna [5], b. I'. 30bmmko [6], H. C. 3emnsnyxunoii [7], C. I'. 3emnsanyxunoii [7], H. E. Konecnu-
koBa [9], U. 1. Konmaxkosoii [10], E. I'. MawmsitoBa [11], E. B. Hexonma [13], I'. f. Pakurckoii [15],
C. 1O. Pouuna [16], T. O. Pazymosoii [16], Y. B. Cmupnosa [21], E. B. fInuenko [20] u MHOTHX
TpYTUX.
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Tabmuma 1 — DBoMIOIUS TPYIOBBIX OTHOIICHUH MO/ BIMSHUEM ITPOMBIITUICHHOM PEBOTIOIUN

Tlepuon XapaKkTepucTHKa Iepruoia XapakTepUCTUKA TPYAOBBIX OTHOIIEHUI
[lepBas mpoMeinicHHas: | ATpapHBIi IEpeBOPOT, MosBieHNEe U | Tpya — hakTop mpon3BOACTBA, PE3KHIA
pesomonus — Maay- pasBuTHEe MaHy(]aKTyp, Mepexoa K POCT MPON3BOIUTEIHHOCTH TPYJa, OT-
crpust 1.0 (konen XVIII - | TeXHUIECKUM WHHOBAIIHSM, ACIIIC- KPBITHS 1 N300peTeHust TpeOyIOT Ipo-
Hagano XIX BB.) Bas pabouas crjia, MeXaHU3aIHs (heccmoHaNBHOM MMOATOTOBKH, YCKOPH-
Tpyna JIOCH TIepecesieHHe JTI0IeH U3 IepeBEeHb
B ropojia
Bropas mpomemmuiennast | Pacuer ¢usnku u xumuu, BHeApe- | CoBeplIeHCTBOBaHUE TEXHOJIOTHH,
pesomonus — Maay- HUE HAYYHBIX JOCT)KEHUH B IPOM3- | ANEKTpUDUKALMS, TEICKOMMYHHKA-
ctpus 2.0 (koHen XIX - | BOACTBO, DIEKTPUUECTBA B TEXHOIO- | IIMH, aBBTOMOOMIIECTPOCHHUE TPEOYIOT
Havgayo XX BB.) TCUU, MAaCCOBOE U KOHBEHEPHOE MPO- | Hay4YHOM OpraHu3aluy Tpyda U Macco-
W3BOJICTBO BOCTH B ITpoOIeccax
Tpetbst mpoMbIIIeHHasT | ABTOMAaTH3alMs IPOU3BOICTBA, 3amMeHa Tpyna JIIoAel aBToMaTu4e-
pesomonus — Maay- SIICPHBIN TIPOPBIB B MPOMBIIIICHHO- | CKHMMH 3JIEKTPOMEXaHUUECKIMU MaHH-
ctpus 3.0 (cepenuHa CTH, HEOOXOIMMOCTh TTepeMEeIaTh mynsTopamMu (poOoTaMu), TIEPBEIE TTPO-
XX B.) paznoaKkTUBHBIE MaTepHalbl 0e3 IYKTBI COTOBOM CBSI3U, KOMITbIOTEpHAs
y4acCTus 4€JIOBCKa UHAYCTpUA, NPpCANOCbUIKHA HOBBIX IIPO-
theccmit
YetBepTas npoMbinuieH- | CHMOMO03 MPOMBINIIIEHHBIX U TEXHO- | Pa3BuTHe BHYTpEHHETO PhIHKA TPYIa,
Has peBosronus — MHay- | JIOTMYECKUX MHHOBALUH, IPUOPHU- 1 QpOBBIE KOMIIETEHIINH, TpaHCOP-
ctpud 4.0 (koHery XX B. - | TETHI B CTOPOHY MPOAYKTUBHOCTH, Malus pabo4ero BpeMeHH, IePCOHH-
HACTOSIIIEe BPEMsI) KacTOMU3AIINH, COMATbHAS OTBET- | QUKAIMs Tpyaa, udpoBas Koomepa-
CTBEHHOCTb Tepe]1 O0IIECTBOM U 1Us 110 BUAaM paboTam
JTIOJIbMU

HcTouHuK: COCTaBIEHO aBTOpPaMH € UCHOIb30BaHUEM [1]

CoBpeMeHHbIE YCIOBUS TUKTYIOT HEOOXOAMMOCTh TpaHC(OpMAIMM MOHSATHUS COLMAIBHO-
TPYZIOBBIX OTHOLIECHUH, KOTOPBIE PA3IACIWINCH HA JBE JINHUM ITIOHUMaHusA. B riepBoM cirydae conu-
aJIbHO-TPYIOBBIC OTHOLIEHUS ONPEACIIAIOTCSA KaK OTHOLICHHS, KOTOPBIE Pa3BUIIMCh HAa PBIHKE TPYyaa
B CBSI3U C 3aKJIIOUEHHEM CAEJIOK KYIUIM U MpoJaku paboyeid cuiibl. OAHOBpEMEHHO 0(hOpMIISIOTCS U
BBITNIOJIHSIOTCS TPYAOBbIE KOHTPAKTHI. JlaHHas QOpMyIMpPOBKA OTPa)KaeT CyTh TPYJAOBBIX OTHOIIIE-
Huil. OCHOBOIl ee sBIseTCSs JUYHBIA BKJIaJ pPaOOTHMKAa B BBINOJHEHHE TPYIOBOW (YHKIIMH.
b. M. I'eHKHH monaraer, 4To COLUAIbHO-TPYIOBBIE OTHOLIEHUS «XapaKTEpU3YIOT 3KOHOMHYECKHE,
IICUXOJIOTMYECKHUE U IPABOBBIE ACTIEKTHI B3aUMOCBI3€ HHINBHIYYMOB U COL[UAJIBHBIX TPYIII B IIPO-
1eccax, OOYCJIOBJIEHHBIX TPYJIOBON JEsATEeIbHOCTHbIO» [5]. ABTOp BIIOJHE CIpaBEeIIMBO, Ha Halll
B3IJISAJI, paCIIMPSET IOHUMAaHHUE TPYAOBBIX OTHOLIEHUH 10 COUUAIIBHO-TPYAOBBIX OTHOLIEHUH, JIeias
aKIICHT Ha HEKOH NPAaBOBOM, IICUXOJIOTMYECKON OTBETCTBEHHOCTH BCEX YUaCTHUKOB TPYIOBBIX OTHO-
HIEHUH nepes o01ecTBOM. AHAJIOIMYHO HalleMy MOHUMAHHUIO HE BCE aBTOPBI COTIACHBI OTpaHUYH-
BaTh COLIMAJIBHO-TPY/IOBbIE OTHOILLEHUS paMKaMHU Ipo1ecca Tpy/1a. Bo3HUKaeT allbTepHAaTUBHOE MHE-
HUE, U OHO (pOpMyIUpyeTcs ropas3fo MIMpe, BBIXOAUT 32 paMKHU TpyoBoro mpouecca. CyTb Teopuu
3aKJII0YaeTcs B caenyromeM. JKu3HenesaTenbHOCTh YeI0BEeKa yCTpOoeHa TaKUM 00pa3oM, YTO OH OpH-
SHTUPOBAH Ha PBIHOK TpyJa U NMpodeccuoHanbHoe 00ydeHne 3a01aroBpeMeHHO, ellie 10 TPYJ0BOH
JeATeIbHOCTH. Jlanee TpyaoBble OTHOLIEHUS MPOJOJIKAKOTCSA HA MPOTSHKEHUU BCEU €ro JKU3HU 110
BbIXOJa Ha NeHcHio. IHbIMU clioBaMH, COLMAIbHO-TPYAOBbIE OTHOIIEHUS 00pa3yloTcs HE TOJIbKO B
mporiecce Tpyza, HO eIlle JI0 €ro Havyaja U COXpaHSITCS MOocie ero 3aBepiieHus. Takum odpazoM,
COLIMAJIBHO-TPY/OBBIE OTHOLLIEHHUS HE CIIEyeT OTPAaHUYUBAThL PAMKAaMU TPYAOBOIO IIPOLECCA, ITPOTE-
Karouiero B opranusanuu. CounanbHO-TPYAOBBIE OTHOIIEHMS, 10 MHeHMIO E. I'. MawmebIToBa, «I10-
MHUMO COOCTBEHHO TPYJOBBIX OTHOILIEHHH, BKIIOYAIOT OTHOLICHHUS 1O MOBOAY: (POPMHUPOBAHUS pa-
00THUKa, 00J1aJJaI0IIeT0 COOTBETCTBYIOIIUMHU KaUYECTBEHHBIMU XapaKTePUCTUKAMU (30POBbE, 00pa-
30BaHue, NMpoQeccuoHaNbHas MOJIrOTOBKA, aJleKBaTHas COBPEMEHHBIM TpeOOBaHUSM, UHTEPECH U
TPy/OBast MOTUBAIUA U T. [1.); QYHKIMOHUPOBAHUS PHIHKA TPY/a, MOOMIBHOCTH paboydeil CHiIbl MexX-
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Ny TPEANPHUATHAMH, OTPACIIIMU, PETHOHAMH, COLIMAIBHO-TIPO(PECCUOHANTBHON MOOUIBHOCTH U T.1.
Co3/laHusl U (YHKLIMOHUPOBAHMS COOTBETCTBYIOIEH MaTepUallbHO-TEXHUYECKOM 0asbl i OCy-
LIECTBJICHUS TPYIOBOI nestenbHOCT» [11].

Crnenyer pa3nn4arh COLMAIbHO-TPYJOBbIE U COOCTBEHHO TPYAOBbIe OTHOLIEHU. CyIIHOCTh
nocneauux onpenenera cr. 15 TK P®. Ilo TpynoBoMy 3aKOHOAATENLCTBY TPYIOBBIE OTHOLLIEHUS
BO3HUKAIOT MEXIy paOOTHUKOM U paboTonarenem. [Ipu 3ToM ecTh 3aKOHOJATEIBHO PEryIupyeMbie
COIVIAIIEHUS O TPYIOBbIX QYHKIMAX. K HUM OTHOCATCA: TMYHOE BBIIOJHEHHE pAOOTHUKOM 3a ILIaTy
TpynoBOU (yHKIMH, paboTa MO JOIDKHOCTH B COOTBETCTBUH CO LITATHBIM PACIHMCAaHUEM, COOTBET-
cTBHE npodeccun, KBanudukauuu, nopydaeMoi pabotsl. PAGOTHHUK BBINOIHSAET MIPpaBUIa BHYTPEH-
HEro TPYAOBOrO pacnopsiika npu odecriedeHuu paboToaaTeneM YCIOBUM Tpyaa, pyKOBOJACTBYETCS
HOpMaMU TPYIOBOr'O NpaBa, KOJUIEKTUBHBIM JOTOBOPOM, COIVIALIEHUSIMH, JOKAJIbHBIMU HOPMATUB-
HBIMU aKTaMH, TPYJOBbIM 10roBopoM. ColalibHble OTHOILIEHUS IPEACTABIISIOT COO0N KOMIUIEKC OT-
HOILIEHUH MEXIY JTIOAbMH U UX IPyIIIaMH, OCYLIECTBIIIEMbII B COOTBETCTBUHU C 3aKOHAMH COL[AJIb-
HOM opranu3anuu obiectsa. ColuanbHble OTHOLIEHUS —3TO MHOTOYPOBHEBAsI CUCTEMA, BBIXO11IAs
JaJIeKO 3a PaMKH TPYJOBOIO Ipoliecca U BKIIOYAIOLIas B ce0sl TPYJOBble OTHOLIEHUS TOJIBKO B Ka-
4YecTBE OJIHOM U3 mojacucTeM. MOXKHO YyTBEPKIaTh, UYTO COACPKAHUE COLIMATIbHO-TPYOBBIX OTHOLIE-
HUI HAMHOT'O IIKMPe COOCTBEHHO TPYAOBBIX OTHOLICHUH.

Crnenyer OTMETUTD, UTO COLIMAIbHBIE OTHOLLEHUS OIIOCPENYIOT TPYIOBBIE OTHOIIECHUS MEXKY
HAaeMHBIM paOOTHUKOM U paboToareseM, 1 HA000POT, YAaCTO TPYAOBBIE OTHOIIEHUS, COPOBOXKIac-
MbI€ IPOTUBOPEUUAMHU U KOHPIUKTAMH MEXY UX YUaCTHUKAMHM, CITy>KaT OCHOBOM /1151 BO3HUKHOBE-
HUS OTHOILEHUH colnaibHbIX. COLManbHO-TPYAOBBIE OTHOLICHUS MIPEICTABIIAIOT COO0H eAUHYIO CH-
cTeMy OTHOIIEHUH. OHU BO3ZHUKAIOT MEXKy YUaCTHUKAMU OTHOIIEHUN Ha PhIHKE TPY/1a U BBITOJIHS-
I0TCS UMU. B TpyZ10BOM 0OpallleHnu y4acTBYIOT Ipax<JaHe TPYJOCHOCOOHOr0 BO3pacTa, pyKOBOJ-
CTBO MPEIIPUATHH, TOCYAaPCTBEHHBIE CTPYKTYPHI, PO ECCHOHATbHBIE COOOIIECTBA, YIaCTHUKH CO-
nuyMma. B HOBOM OHMMaHUY UX HY’KHO pacCMaTpUBaTh KaK COLMATIBbHBIM HHCTUTYT, KOTOPBIM 00ec-
NeYMBaeT peajan3alMio IpaBa UHAMBKUAA Ha Tpyd. OHOBpEMEHHO pelaercs npolieMa 3aHsITOCTH,
MOJIy4€HUE TPYJOBBIX U IPYTHX 10XO0B OT Y4acTHs B 001IeCTBEHHOM Ipou3BojcTBe. U ecinu B Tpy-
JIOBbI€ OTHOILIEHUS BCTYNAIOT paOOTHUKHU M pabOTOAATENH, TO B COLMATILHO-TPYIOBBIX OTHOIIEHUSIX
3aJIeliCTBOBaHBI €Ile U FOCYJapCTBEHHbIE OpraHbl BIACTH U yIpaBlieHUs. TakuM 00pa3oM, B paMKax
COLIMAJIbHO-TPYAOBBIX OTHOIIEHUN JOKHBI 00bETUHUTHCS B OJIHO 11€710€ KaK PhIHOYHbIE PUHIUIIBI
XO3SICTBEHHOM KM3HHU, TaK U MpaBa Ha o0ecreyeHne COIMaIbHbIX FapaHTH OCHOBHBIX CYObEKTOB
COLIMAJIbHO-TPYAOBBIX OTHOIIIEHUH B IU(POBBIX yciaoBUsIX. CUCTEMA COLIMATbHO-TPYAOBBIX OTHOIIIE-
HuM MHororpaHHa. OHa, KaKk u Jr00as apyras cucreMa, MMEeT CBOI0 OCOOEHHYIO CTpYKTYpy. Ilpu
9TOM BCE OCHOBHBIE IIOHSTHSI CUCTEMBI COLIMAIBHO-TPYIOBBIX OTHOIIEHUI TECHO CBSI3aHbI MEXY CO-
00M, YTOUHSAIOTCS U TPAKTYIOTCSI OJHOTO uepe3 Apyroe. ColuanbHO-TPYIOBbIE OTHOLIEHUS BKIIO-
Yal0T KOMIUIEKC IPOLIECCOB U CBSI3€H, BO3HUKAIOIIUX B CBSA3U C YUaCTHEM YEJIOBEKA B O0IIECTBEHHOM
pou3Bo/icTBE. E€ OCHOBHBIMU 3JIEMEHTAMU SBJISIFOTCS CYOBEKThI COLIMATBHO-TPYIOBBIX OTHOIIEHUH,
UX YPOBHH, TUIIbI U MPEAMET, KOTOPbIE B YCIOBHUIX LHU(PPOBBIX TpaHCchHOpMaLIUiA, IO HALLIEMY YOexK-
JICHUIO0, TIPETEPIEBAIOT Psii U3MEHEHUH B GOPMYJIHPOBKAX (PUCYHOK 1).

[IpenmeToM COBpeMEHHBIX COLMAIbHO-TPYIOBBIX OTHOIIEHUH B YCIOBHAX LU(POBBIX TpaHchopMa-
LUX BBICTYMAOT:

- COIIMAJILHO-TPYJOBbIE OTHOLICHMS 3aHATOCTH, EPEX0] K HOBBIM (OpMaM: ayTCOPCHHIY,
KpayTCOpPCUHTY, KpayadaHAUHTY, (GPUIaHCUHTY, X000 U JIp.;

- COLIMANILHO-TPYAOBBIE OTHOLIEHUS MOBBIIEHNUS 3(PPEKTUBHOCTH TPy/1a: TeHepalys HHHOBALIUH,
JOCTIKEHUE «IU(PPOBO 3peIoCTH» MOKa3aTeNei Tpy/aa, CToIb30BaHue IU(poBoro Tpyaa u ap.;

- COIIMAIbHO-TPY/I0BbIE OTHOIIEHHSI MOTHBALIMK: MaTepUAIbHOE U HEMaTepUaIbHOE CTUMYJIUPO-
BaHUE, CTUMYJIMPOBAHNE TOCTHM)KEHHSI KOJIMUECTBEHHBIX M KaUeCTBEHHBIX MOKa3aTeseil paboTel 1 ap.

PaznmuuaroT cnegyromye ypoBHH TPYIOBBIX OTHOIIEHHH B 3aBUCMMOCTH OT Y4acTUs B HUX OTIEIb-
HOT'O MHJMBUIA WM TPYIIIIBI JIFO/AEH: IepCOHUIM(ULIMPOBAHHBIN, IU(PPOBasi KOONeparys, THOPH THBIH.
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(counanLHo—prILOBHe OTHOIIICHHS 3aH$ITOCTh
nepexol K HOBBIM (QoOpMam. ayTCOPCHHTY,
KpayTCOPCHUHTY, KpaynbaHIuHTy,
¢ punaHcuHTy, X000 H 1p -;

- COLIMAJIBHO-TPYIOBBIE OTHOLICHUS
MTOBBITIICHUS 3¢ dheKTHBHOCTH Tpyna:
reHepanus MHHOBAIHH, JOCTIKEHHE
[penmer CTO «u(poBON 3peNOCTU» TIOKa3aTeie Tpyla,

{ UCTIOJIb30BaHKe IU(POBOTO TPy/a U Jp.;

- COIMAIEHO-TPY/IOBBIC OTHOILCHUS

MOTHBAIMU. MaTepUaIbHOE U HEMaTepHAIbHOES

CTUMYJIMPOBAHHE, CTUMYJIMPOBAHUC

JOCTHXXCHUA KOJINYECTBCHHBIX u

Ka4eCTBEHHBIX MOKa3aTesel paboTsl U JIp.
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HcTounuk: cocTaBieHO aBTOpaMu

Pucynok 1 — CtpykTypa conuanbHO-TPYIOBBIX OTHOIIEHHN
B YCIIOBUSIX LU(POBBIX TpaHCHOpMaAUit

CyObeKTbl TpaIMIIMOHHO U B pacIIMpEeHHOM (hopMaTe BKIIOYAlOT: paboTHHKA, paboToaaTens,
rocyJapcTBO, OOIIECTBEHHbIE OpraHu3aluy U npodeccuoHanbHble kotadoparuu. CornacHo ct. 20
TK PO, paboTHHK — 3TO «(}U3NUECKOE JINL0, BCTYNUBILIEE B TPYIOBbIE OTHOLIEHUs ¢ paboToaare-
nem», a pabotoaarens — «(pU3nYecKoe JIMIO JTUO0 IOPUAMYECKOE U0 (OpraHn3alus), BCTYUBIIIEE
B TPY/JIOBbI€ OTHOILIEHUS C paOOTHUKOMY. [Ipu 3TOM HaeMHbIN PaOOTHUK MOKET OBITH MPEACTABICH
KaK OTJIeIbHBIM MHMBHIyYMOM, TaK U TPYNION paOOTHUKOB, KOTOPBIE OCYIIECTBIIAIOT COBMECTHYIO
JeSATETLHOCTH B TIPOIIecCe BhIMOMHEHUs pa0boThl. [{udpoBsie Tpanchopmaluu B 9KOHOMHKE U 001I1e-
CTBe, THOpH/IHAs CHCTEMa 3aHATOCTH, HO MPH 3TOM AeGHUIUT mpodeccuit B chepe uudpoBu3alu 1
JOJIEH, BIIQJICIOIIMX 3HAHUSAMU U YMEHUSAMU HU(GPOBBIX HH(DOPMALIMOHHBIX TEXHOJIOTUH, ONlepaTUB-
HOCTh OOCY)KJICHMS M MPUHATHUS pelIeHUH TpeOYIOT pa3BUTHs MPOpECCHOHATIBHBIX KOJIa0oOpaluid:
npodeccuoHanbHbIe COI03bI, COOOIECTBA, IPYMIbI, COApYKecTBa U mp. CoBMecTHas e TEIbHOCTh U
COTPY/ZHUYECTBO BBICTYMAIOT CAMOCTOSATEIBHOM CTOPOHOM (Y4aCTHUKOM) TPYIOBBIX OTHOIIEHHUH B
nepuoj nudposuzanuu. A MUPPOBOIl cTaTyc TpyAa pacHIMpseT BO3MOKHOCTU TPYAOBBIX OTHOIIIE-
HUI MeX/1y Y4aCTHHUKaMH TPYAOBOTO Ipolecca 10 (opMUpOBaHUS TUPPOBOK KOOIIEpAIIUH, B KOTO-
POl MPUHUMAIOT Y4acTHE 3aUHTEPECOBAHHBIE CTOPOHBI.
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st moBwimeHus dGPEeKTUBHOCTH CUCTEMBl (DYHKIIMOHUPOBAHUSI 00SCIIEYMBACTCS UX PETY-
JUPOBAHKUE HA MAKPO-, ME€30- U MHUKPOYPOBHE.

Takum 00pa3om, COMAITBHO-TPYIOBBIC OTHOIICHUSI HAXOISTCS B TOCTOSTHHOM U3MEHEHHUU HX
CYITHOCTH TIOJT BJIMSHHEM MHUPOBBIX M OOIIECTBEHHBIX MPOIIECCOB, MUPPOBU3ANNUN IKOHOMUKH U CO-

nuyma.
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Ycnoeusa nybnukauuwm marepuanos

MOPSIIOK PACCMOTPEHHUSI M PELIEH3UPOBAHUSI HAYYHBIX CTATEN

1.Penakuns xxypHana « 9KOHOMHYECKAs Cpeja» IPUHUMAET K PACCMOTPEHHUIO TOJIBKO MaTepHalbl, OCTYIMBILHE IO 3JIEKTPOHHOM
nourte. MaTepuansl [Uisi MyOIUKaIlMH PEKOMEHIYETCsl OTHPaBIATh 1Mo aapecy: economicsreda@mail.ru. Pegakuust B 00s13aTebHOM
TIOPSJIKE OCYIIECTBISIET PELleH3NPOBaHKe, HEOOX0IMMOe HayYHOE U CTIIINCTHIECKOE PeaKTHPOBAaHUE BCEX MaTEePHaIOB, IPUHSATHIX
K IIyOIHKanum.

2.Pemakiys NpMHAMAET K paCCMOTPEHHUIO CTaThH M MaTepHaJIbl, OTPpa)karolye HayqHbIe B3TII/IbI, pe3yIIbTaThl H JOCTIDKEHNUS (QyH-
JaMEHTaJIbHBIX ¥ TEOPETUKO-TIPUKIAAHBIX UCCICIOBAaHUH B 007IaCTH 3KOHOMUKH. MaTepHaisl 1o IpyruM OTpacisM 3HaHHMIl K pac-
CMOTPEHHIO HE NPHHUMAIOTCSL.

3.Kaxnas Hay4Hasi CTaThsl JOJDKHA UMETh JIBE PELICH3HU CIELHAIMCTOB COOTBETCTBYIOIIETO HAyYHOro Mpoduis (I0KTOpa Win
KaHauzaata Hayk). Kpome Toro, st myGauKkanun crateid acHMpaHTOB, COMCKaTeseil yueHol cTeneHn KaHanaTa HayK J0JDKHa ObITh
MIPE/ICTaBIICHa PEKOMEH JallUsl HAYIHOTO PYKOBOIUTEIIS.

4.Penakiys HarpaBJsieT CTaThIO Ha PENCH3NPOBAaHNE WIEHY PElaKIMOHHOTO COBETa, KypHPYIOIIEMY COOTBETCTBYIOIIEE HAalpaB-
JIeHWe / HaydHYI0 AUCIUIUIMHY. [IpHBiIeueHne BHEITHUX PEIEH3EHTOB BO3ZMOXKHO B CJISYIOIINX CIYYasX: OTCYTCTBYET WiIeH Pesco-
BeTa, KypUpYIOIHii onpeesieHHoe HalpasiieHue (HayqHyI0 JUCIHILIIHY); YIeH PEeJaKIIHOHHOTO COBETa HE HMEET BO3MOKHOCTH IO/~
TOTOBHTH PEIEH3UIO; PEaKINOHHBIN COBET HE COTIAIIAeTCs C MHEHHEM BBICKA3aHHBIM B PELICH3HH WICHA PEACOBETa; IOCTYIAeT CTa-
ThsI OT WICHA PEAAKIIMOHHOTO COBETA.

5.B KkadecTBe PeLCH3CHTOB PYKOIIHCEH CTaTell, OCTYNAOMUX 11 My OJIMKALMK, IPUBJICKAIOTCS H3BECTHBIE CIICLUAINCTHI B 1aH-
HOI IpeIMEeTHON 001acTH, UMEIOIINE B TEYEHHUE MOCIESAHUX IIATH JICT MyOJIMKalli B PELICH3UPYEMBIX HCTOYHHKAX 110 PacCMaTpUBa-
emoii TemaTuke. K perieH3npoBaHuIo pyKonucel cTaTeil HayqHbIX pabOTHHKOB IPUBIICKAIOTCS CIELMAIMCTBI C COOTBETCTBYIOIIEH MIIH
0oJiee BRICOKOM YUCHOM CTETICHBIO.

6.PerieH3eHT HOIDKeH PACCMOTPETh HAaIIPABICHHYIO CTAaTHIO B TEUSHHUE 2-X HEAENb C MOMEHTA IOJIyYeHHS M HAITPaBUTh B PEAAKIINIO
(o e-mail, mouToit P®) MOTHBHNPOBAHHEII 0TKA3 OT PELIEH3UPOBAHUS WM PELICH3HIO.

7.Ilocne moydeHns! pereH3nil Ha OYepeTHOM 3aceaHiH PelaKIMOHHOM KOJUISTHH paccMaTpUBaeTCs BOIPOC O MOCTYMHBIINX
CTaThsIX U NPUHUMAETCS OKOHYATEIBHOE PEIICHHE Ha OCHOBE OLICHKH PELCH3MH 00 OIMyOJIMKOBAaHUH MJIM OTKa3e B ONMYOJIMKOBAHHU
crareil. Ha ocHOBe MPUHSTOTO penIeHns aBTOpaM HaIlpaBisieTcsi MUCHMO (110 e-mail, mouroit P®) 0T ”MEHU OTBETCTBEHHOTO pelaKTOpa
KypHana. B miuceMe naercst o0miast OLeHKa CTaThH, €CH CTaThsl MOXKET OBITH OITyOJIMKOBaHA MOCie JOpabOTKH / ¢ yIeTOM 3aMeYaHui
— JJAIOTCSl PEKOMEH ALK IO OpaboTKe / CHATHIO 3aMEYaHU, €CIIM CTaThsl HE IPUHUMAETCS K OIyOJIMKOBAHUIO — YKa3bIBAIOTCS TIPH-
YHUHBI TAKOTO PEIICHUS.

8.PereH3un XpaHsaTcs B peakiyy B TedeHue S yiet. [Ipu noctymienny 3anpoca B MUHHCTEPCTBO HayKHU U BEICIIETO 00pa3oBaHHs
Poccuiickoit denepanuu MOTYT OBITH NMpEAOCTaBICHB! KOMUH peneH3uid. [1o 3ampocam aBTOPOB PYKOMHCEH U SKCIIEPTHBIX COBETOB
BAK penakius npejocTaBisieT COOTBETCTBYIOLIHE PELICH3NH 10 crathe Oe3 ykasanus ©.J1.0. peneH3eHToB.

9.CraTbs1, BO3BpAIL[CHHAS. aBTOPOM B PEAKLIUIO TIOCIIE YCTPAHEHHs 3aMeYaHMil, HalpaBIIsieTcs JUTs IOBTOPHOTO PELICH3UPOBAHUS
TOMY € WICHY PEJaKIIHOHHOH KOJUIETHH, KOTOPBIHA OCYIIECTBIISI IIEPBUYHOE PELICH3UPOBAHHUE TaHHOM CTAThH.

TPEBOBAHUS K CTATbSAM:

1.Crathst [OIDKHA HOCUThH QHATUTHYECKUH, a HE ONUCATEIbHBIN XapaKkTep, aBTOp JODKEH YeTKO c(hOpMYIUpPOBaTh KPyTr paccMaTt-
pHUBaeMBIX BOIIPOCOB (Ipo0IeM), X aKTyaJbHOCTB, IIENH MCCIEeOBAHHS U PE3yAbTaThl (BBIBOIBL, pekoMeHaanun). [lo3umus aBTopa
JOJDKHA OBITh apryMEHTHPOBAHA H JIOTHUECKH BBIIEPKAHA.

2.K paccMOTpeHHIO TPUHUMAIOTCA cTaThl 00beMoM He MeHee 0,25 u He 6onee 1 meyarHoro smcra (10 000-40 000 3HaKoB).

3.00s13aTeTHHBIM SJIEMEHTOM SIBISIETCS CIIHCOK JINTepaTypsl. OH MPUBOJUTCS B KOHIE PYKOIHCH B aji(paBUTHOM TOPSAIKE 10 (a-
MHJIMSM aBTOPOB B COOTBETCTBUH C MPUHATBIME CTaHaapTamu 6ubinorpadpuyeckoro onucanus (TOCT P 7.0.5-2008).

4.B craTbe peKOMEHJYeTCsl IIPUBECTH CCHUIKM Ha JINTEPAaTYpHbIE HCTOYHHMKU M NPUBEJCHHbIC B HEll CTATHCTUYECKUE JIAHHBIE.
Ccputkn cnenyet opopmisats B coorBerctBr ¢ TOCT P 7.0.5-2008 «bubnuorpaduyeckas ccpuika. Oompe TpeOGoBaHus U MpaBuiia
odopmieHHs» (B KBaIPAaTHBIX CKOOKaX yKa3bIBaeTCs HOMEP HCTOYHHKA B CITUCKE JINTEPATYPHI).

5.KonmgecTBo aBTOpOB (COABTOPOB) CTaThH — He Oosee 3 yenoBek. B oqHOM HOMepe myOnukyercs He Oonee 2 cTaTeil 0ITHOTO
aBTopa (coaBTopa). CTaThH acCUPAHTOB JIOJHKHBI COTIPOBOKAATHCS PEKOMEHJAINEH (OT3BIBOM) 32 OANUCHIO HAYIHOTO PYKOBOIUTEIS
WM 3aBEeIyIOUIeTo Kaeapoii.

6.[IpexcTaBisist TeKCT pabOTHI ISl MyOIWKAIMK B JKypHAJe, aBTOPBI TAPaHTHPYIOT MPABHIBHOCTh YKa3aHHS BCEX MPUBEIECHHBIX
CBEJICHUI, OPUTHHAIBHOCTH MTPUCIAHHBIX MaTEpUaJIoB, OTCYTCTBHE IUIaruara u Apyrux GopM HElpaBOBEPHOTO 3aMMCTBOBAHUS B PY-
KOIMCH MPOU3BEICHNsI, HaJuIexaniee oopmiIeHre BCeX 3aMMCTBOBaHUH. ABTOPHI MyOINKYEMbIX MaTEepHAaIOB HECYT OTBETCTBEHHOCTD
3a o00p ¥ TOYHOCTh MPUBEJCHHBIX (haKTOB, IUTAT, CTATUCTHYECKHX AaHHBIX ¥ IPOYHX CBEICHUIl. ABTODEI JAIOT corylacue Ha oOpa-
OOTKY pellaKiuuel CBOMX IEePCOHATBHBIX JaHHBIX, B COOTBETCTBUH ¢ TpedoBaHusimu DenepansHoro 3akoHa ot 27.07.2006 Ne152-03
«O TIepCOHANBHBIX JaHHBIX)» U pa3MeIleHNe OHOTO TEKCTA CTaThH B CeTH MIHTepHeT Ha OQHIINANBHBIX caiTax XKypHana « JKOHOMH-
geckast cpena» (http://orelgiet.ru/public/economicheskaya_sreda), Hay4mroii anexrponnoi 6ubmuorekn (Www.elibrary.ru), a taxoke B
POCCHIICKMX M WHOCTPAHHBIX HAYYHBIX 0a3aX JaHHBIX M JIEKTPOHHBIX OnbmmoTekax (cr. 1286 u 1238 I'paxnmanckoro Koaekca Poc-
cuiickoit ®enepanmn).

7.HampaBnenne MaTepHaioB B pelakiyio JUisl MyOIUKaI[MK 03HAa4YaeT COoryiacue aBTopa ¢ JaHHBIMHU TPeOOBaHUIMU.

MATEPHUAJIbL, HE COOTBETCTBYIOIIUE TPEBOBAHUSAM, HE PACCMATPUBAIOTCH!
Penmakmus ocTaBisier 3a coO00H MPaBo OTKIOHSTH IMPHCIAHHBIE PA0OTHI, €CIIM OHM HE COOTBETCTBYIOT NPOQIIIIO XKypHANa, pelak-
IMOHHBIM TPeOOBaHMSIM, HOPMaM HayYHOH THKH, JTHO0 HApyIIAIOT 3aKOHOAATENbCTBO PD.

Penakiis He rapaHTHPYeT KakuX-JIMOO CPOKOB OMyOJIMKOBAHMS CTAaTei, MOJYYHBLIMX TOJIOKUTEIBHYIO pelieH3uto. B cpennem
Memuy l'[pOXO)K)leHI/IeM CTaTbHu '-lepe3 TCXHI/I'-ICCKI/II\/'I KOHTpOIlb u ny6nm<auuel71 l'lpl/l MMOJIOXKUTECIIBHOM pememm pemconnemn l'lpOXOJlI/IT
1-3 mecsies.

[Ipu nyOnuKanuy MaTepHaioB MPHOPUTET OTAACTCS ITOAMTUCYHKAM JKypHAa.
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MHUHUCTEPCTBO OBPA30OBAHUSA U HAYKU P®
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YIIPABJIEHUE ITPO®ECCHOHAJIBHOI'O OBPA30BAHUA

1 BOCIIUTATEJIbHOM PABOTHI

®I'BOY BO «OPJIOBCKUM T'OCYJAPCTBEHHBIA YHUBEPCUTET
IKOHOMMUMKH U TOPI'"OBJIN»

[PUTJANIaloT HAyYHbIX U HAYYHO-TIEIarOTUYECKUX PaOOTHUKOB 00111ero U npodec-
CHOHAJIBHOIO 00Opa30BaHMs MPHUHATH YYaCTHE B HAy4YHO-NPAKTUUECKOW KOH(pepeH-
UU:
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- nyOaMyHOE 00CYKICHHUE PE3yIbTATOB 3KCIIEPUMEHTAIBHOMN MM TEOPETUUYECKOM 1e-
ATEJIbHOCTHU, HAIIPABJIEHHOW Ha MOJyYE€HUE HOBBIX 3HAHUN 00 OCHOBHBIX 3aKOHOMEp-
HOCTSIX CTPOCHHUS, (GYHKIIMOHUPOBAHMS U PA3BUTHUS UEJIOBEKA, OOILECTBA, OKPYKaIO-
e Cpeabl;

- Pa3BUTHE U MOIYIAPU3ALUSI HOBEUIINX JOCTUKEHNN HAYKH U TEXHUKH;

- 0OMEH aKkTyaJlbHOM Hay4YHO-TEXHUYECKOW HH(pOpMalUel, YKPEIUIeHHE IETOBBIX
KOHTaKTOB MEX]ly POCCUUCKUMHU U 3apyOSKHBIMH YUEHBIMHU, CIIEUATUCTAMU U PYKO-
BOJUTEISAMU MPEINPUATUN PA3TUYHBIX OTPACIEN S3KOHOMUKH.
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Kypuan «Becrauk Openl UDT» neuaraercsa ¢ 2007 r.
U SBIJISICTCS PEryJIAPHBIM HAay4YHBIM U3JaHHUEM, BBIITYC-
KaeMBIM C IEJIbI0 Pa3BUTHS Hay4HO-HCCIIE-10BaTENb-
X CKOH IEATEIBHOCTH, NOAAECPKKHU HAYIHBIX IIKOJI U ITOJ-
TOTOBKH Ka/IpOB BbICIIEH KBATU(PUKALIH.
$ [TeproanuHOCTh M3MaHUA — 1 pa3 B KBapTal.

B xypHane nmyOnMKyroTcs pe3ynbTaThl UCCIEIOBaHUMN

a BECTHHK 110 IKOHOMMYECKOI TeOpHH, IKOHOMHUKE M yIIpaBJie-
Ope JIFMBT HHMI0O HApPOJAHBIM XO3AHCTBOM OyXrajiTepcKkomMy

[ y4yery, CTAaTHCTHKE, TOBAPOBEAECHUIO MUIEBBIX IIPO-

ISSN 2076-5347

AYKTOB W TEXHOJIOTHMH MPOAYKTOB 00IECTBEHHOTO
MUTAHNSA.

«Bectauk Openl ' UDT» anpecoBaH Hay4yHBIM pabOTHHU-
KaM, TNpo(eccopcKo-IPerno1aBaTeIbcCkOMy COCTaBY
yueOHbIX 3aBEJICHUM, acClIMpaHTaM U CTYAEHTaM, KOTO-
pbI€ UHTEPECYIOTCS HOBEHIIMMHU pe3yJbTaTaMu (PyH/IaMEHTAIbHBIX U MIPUKIAIHBIX UCCIENO0-
BaHUM 110 pa3JIMYHBIM HaAIIPaBJICHUSIM HAYKH.

Kypuan 3apeructpupoBan DeaepanbHON C1yk001 10 Ha3OPY B cdepe CBsA3HU, HHPOpMAITH-
OHHBIX TEXHOJIOTHI M MacCOBBIX KOMMYyHHKannil (PockomMHaazop).
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Yupeaurear (u3garean): OPI'BOY BO «OpimoBckuil rocynapCTBEHHBIM YHHUBEPCHUTET
SKOHOMMKH U TOPTOBIN.

Kypuan Bxoaur B «IlepeyeHb pelieH3HPYyeMbIX HAYYHBIX H3AAHHH, B KOTOPBIX J0JIKHBI
ObITh ONMYOJIMKOBAaHBI OCHOBHBbIC Hay4YHbIe pe3y/bTAaThl AUCCEPTALHI HA COMCKAHME
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pedyens BAK).

Kypunan Briaouen B Poccuiickuii maaexc Hayuynoro nutuposanus (PUHII).
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